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Thank You:
Thank you for taking the time to read our
Annual Report 2013/2014.
We hope that you find this information useful and
gain valuable insight of the achievements of the
City of Stirling (‘the City’) over the last 12 months.
We value your feedback on this document and the
City’s services and programs. Please provide your
comments via:
Phone: (08) 9205 8555
(During office hours - Monday - Friday
8.30am - 5.00pm)
Email: stirling@stirling.wa.gov.au
Online: www.stirling.wa.gov.au/feedback
Mail: 25 Cedric Street, Stirling WA 6021
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Alternative Format
All City of Stirling publications are available in alternative formats, including large print, on request. Please phone
the City on (08) 9205 8555.
The Annual Report can be translated into different languages by calling the Translating and Interpreting Service
(TIS) on 13 14 50.

Why Have an Annual Report?
The Western Australian Local Government Act 1995 requires Local
Governments to produce an Annual Report by 31 December each year.
The City of Stirling goes beyond statutory requirements by producing
a report that is comprehensive and engaging, demonstrating a wide
range of activities. The Annual Report is seen by the City as an essential
tool to inform residents, community groups, businesses, government,
organisations, employees and prospective employees of its performance
and plans. Additionally, the Corporate Business Plan (2013/14 - 2016/17)
and the Strategic Community Plan (2013 - 2023) provide a detailed outline
of the City’s progress towards achieving its proposed goals and objectives.
The Annual Report is produced in-house and is reviewed by the Chief
Executive Officer, Executive and Management Team to ensure its accuracy.
The Financial Statements have been certified by an Independent Auditor
and signed by the Chief Executive Officer. Key Performance Indicators
have been tested on a sample basis and reviewed by the Internal Auditor.
This year the City’s Annual Report has been split into key sections for reader
convenience being; The Overview, Strategic Plan Reporting, Governance
and the City’s Financial Statements.
Where to Get a Copy
The Annual Report can be downloaded from the website
(www.stirling.wa.gov.au), is available in audiovisual format on the City’s
YouTube channel (www.youtube.com/cityofstirlingwa), and is promoted in
media in the lead up to the Annual Electors General Meeting. The City
produces a limited number of hard copies of the Annual Report, in line
with its ongoing commitment to sustainability. These may be viewed by the
public at the Administration Centre and its Libraries. Alternatively, you can
request a copy of the report by calling the City on (08) 9205 8555.
Environmental Impact
All publications produced by the City are printed on Certified Carbon
Neutral paper in accordance with the Global Greenhouse Gas Protocol
and ISO 14040 framework. The Lifecycle Analysis (LCA) for the paper used
is cradle to grave, including Scopes 1, 2 and 3. It consists of 55 percent
recycled material and a Forest Stewardship Council (FSC) certified mix.
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Performance Highlights Against Outcomes
Theme 1 - Liveable City and Thriving Neighbourhoods

Theme 2: Sustainable Environment

Objective
The City of Stirling will have beautiful streetscapes, open spaces and a
range of housing choices - creating a strong sense of place.

Objective
The City of Stirling will value, protect and improve the environment by
using natural resources wisely, reducing the impact of our activities on
the environment and protecting wildlife and natural habitats. The City
will support and encourage everyone in the community to work for a
sustainable future.

People will be encouraged to be active, through a variety of exciting events
and recreational activities. Residents will feel safe and there will be access
to quality health and care services to meet the changing needs of the
community.
Achievements:
• The new $4.6 million Stirling Community Centres - Tuart Hill, located at
Grenville Reserve, was opened and activated in November 2013
• The new $1.8 million Mirrabooka Multicultural Centre, located at Stirling
Leisure Centres - Herb Graham - Mirrabooka, was opened and activated
in March 2014
• The new $1 million Dianella Playground, located at Dianella Regional
Open Space, was opened and activated in October 2013. The playground
features the ‘Blue Wren Origami’ public art piece
• The City won the ‘Open Space Planning Award’ from Parks and Leisure
Australia (WA) in May 2014, for its Skate and BMX Strategy
• Free public Wi-Fi, coloured uplighting of the Rotary Clocktower and
bronze lifesaving statues were introduced to Scarborough, in conjunction
with the Metropolitan Redevelopment Authority.
Challenges
• A delay in advertising approval from the Western Australian Planning
Commission led to slow progression of the City’s Local Planning Strategy.

Achievements
• The City secured $776,606 of Federal Government funding under the
Community Energy Efficiency Program (CEEP). This funding contributed
to a $2.59 million energy efficiency retrofit program targeting the City’s
facilities and community education activities
• The City secured $57,238 from the Federal Government under the Local
Government Energy Efficiency Program. Fifteen solar hot water systems
were installed at eight community sports clubs, reducing energy costs
and associated greenhouse gas emissions
• The City constructed its fourth community garden. Located in Westminster
and established in partnership with the community, the garden has
already hosted several community food gardening workshops
• Stirling Leisure Centres - Leisurepark - Balga and Stirling Leisure
Centres - Terry Tyzack Aquatic Centre - Inglewood, were recognised
as ‘Waterwise Approved’ by the Water Corporation and LIWA Aquatics.
These centres were the first aquatic facilities in Western Australia
awarded with this status.
Challenges
• Closure of the Atlas Recycling Facility (for repairs) meant there were
no suitable facilities available to divert the City’s Single-Bin household
waste from landfill. The closure came while the City was in the process
of negotiating an extension of contract. The City has since reviewed
and assessed alternative household waste disposal methods.

Opening of Stirling Community Centres - Tuart Hill
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Theme 3: Engaged Communities

Theme 4: Accessible and Connected City

Objective
The City of Stirling will be a place where people from diverse backgrounds
will feel included and respected. Residents will be informed and involved
in important local issues and encouraged to participate in community life.

Objective
The City of Stirling will be accessible with sustainable transport solutions,
safer roads and parking availability. Improved technology will create a
connected community with many of the City’s services available online

Achievements
The City progressed its Disability Access and Inclusion Plan to achieve
access for all. Outcomes of this plan included:

Achievements
• Major infrastructure projects executed during the year include:

•

Introducing iPads, for people with intellectual disability, at the Joe
Camilleri Centre

•

The purchase of 10 portable hearing loop units, located throughout
the City’s facilities

•

Purchase of a ‘sit-down’ wood lathe for the Men’s Shed

•

Disability Awareness Training for approximately 100 City of Stirling
employees who have contact with the City’s residents or other
members of the public

• The Mirrabooka Multicultural Centre, officially opened in March 2014,
is now a thriving hub of multicultural activity, including events and
education programs
• 17 Aboriginal Cultural Tours, Mooro Country Tours, took place reflecting
a commitment to fostering an inclusive and harmonious community for
Aboriginal and Torres Strait Islander residents.
Challenges
Despite numerous achievements engaging in a culturally diverse
community, the following challenges presented:
• The significant and ongoing disadvantage of some groups in the
community, namely the Aboriginal community
• The perception of cultural diversity being linked to safety concerns,
challenging the City’s ability to foster an inclusive and harmonious
community despite cultural background, as we seek to provide service
planning and delivery that caters for the entire community.

•

The $5.3 million modification of Beaufort Street in Mount Lawley

•

The $4 million upgrade of on-street and off-street parking facilities
within the Herdsman Business Park

•

Continuation of the City’s Right Of Way Implementation Strategy, with
$2.5 million upgrades undertaken this year

• Implementation of the City’s strategic footpath program continued, with
a total of 13.1 kilometres of new footpaths constructed in the City during
the 2013/14 financial year
• Introduction of several online self-serve initiatives including:
•

Online submission of building and development applications with an
online payment facility

•

Online tracking of building and development applications

•

Payment facilities for dog licence renewals and cat licence
registrations and renewals; and

•

E-Newsletter subscription software

• In March 2014, the City’s Road Safety program received the Local
Government Road Safety Award for the Vehicle Safety and Child
Restraint Checking Station initiative in the Safe Vehicles Category
• Following the development of the City’s public Wi-Fi strategy, a free
public Wi-Fi service was launched during 2013/2014, with the City now
providing free Wi-Fi services to all of the City’s public Libraries, as well
as the Stirling Leisure Centres - Herb Graham - Mirrabooka, Stirling
Leisure Centres - Leisurepark - Balga, City of Stirling Administration
Centre, Scarborough Beach Amphitheatre and the City of Stirling Works
Depot.
Challenges
• The City experienced some challenges with public transport, attributed
to the rapid population growth in metropolitan Perth. In response, the
City has actively progressed planning for the Scarborough Beach Road
and Beaufort Street activity corridors.

Mooro Country Tour with Aboriginal Elder Karl Mourach and Balga Senior High
School teachers and dance group Wadjak Dreaming
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Theme 5: Prosperous City

Theme 6: Making it Happen - City’s Capacity to Deliver

Objective
The City of Stirling will be fostering business development and employment
opportunities, making it a great place to invest. Our attractions and events
will stimulate tourism, increasing the number of visitors to the City.

Objective
The City of Stirling will continue to be recognised, both regionally and
nationally, as a Council committed to quality services and continuous
improvement. We will build on this reputation while continuing to be among
the best performing local governments in Australia and beyond.

Achievements
• The City received a ‘Highly Commended Award for Economic
Development Partnerships’ from Economic Development Australia for
the Scarborough Redevelopment Project
• The City’s Economic and Tourism Development Strategy was completed
in June 2014
• A memorandum of understanding was signed with Tourism WA to
promote Scarborough as a tourism destination
• In April 2014, the City hosted ‘the Aussies’ at Scarborough Beach. As
the biggest event in the Surf Life Saving calendar, the championships
attracted 5,081 competitors from 194 clubs and approximately 70,000
spectators over the duration of the event. The event injected in the order
of $30 million into the Western Australian economy.
Challenges
• December 2013 saw the conclusion of the Stirling Alliance collaboration
between the City of Stirling and the Western Australian Planning
Commission and other key state government agencies. Work continues
with relevant government agencies and the private sector to encourage
investment and facilitate the development of new local business
opportunities in this key activity centre.

Achievements
• A Property Strategy - outlining policies and principles to guide the City’s
future dealings in property - was adopted by Council in June 2014.
Additionally, an Implementation Program was also adopted to highlight
priority projects and support the Property Strategy
• The City adopted the application of Fair Value Financial Reporting,
completed the Fair Value Measurement for infrastructure and parks
assets, and is working towards the valuation of all assets by 30 June
2015
• The City was awarded a Silver Award for its 2012/2013 Annual Report at
the Australasian Reporting Awards
• The City entered into a new alliance arrangement with the Cities of
Joondalup and Wanneroo, to provide a strategic approach to collective
regional priorities for the northern corridor of Perth.
Challenges
• The desire to achieve a balanced budget with minimal rate increases,
whilst still delivering exemplary services and major projects, remains a
major challenge for the City. Economic influences, such as increasing
utility charges, impact significantly on the City’s ability to maintain its
high performance. As such, there is an ongoing focus on efficiency
and effectiveness and the City will continue to review and enhance
processes and technologies to ensure such efficiencies are obtained as
current economic pressures are forecast to continue.

Aussies 2014 Scarborough Beach
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Welcome
We are proud to present our Annual Report for 2013/2014. This
publication is a comprehensive reporting tool that demonstrates that
the City is open and accountable. It features the scope of the City’s
services, advises on our financial and strategic performance and
identifies the challenges and opportunities faced by the City during
the 2013/2014 financial year.
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As a part of our commitment to continuous improvement, the Annual
Report 2013/14 reflects a restructure. The report is now divided into
four main sections as follows:
• An overview of the Council and organisation
• A performance report on the Strategic Community Plan (2013-2023)
• A governance aspect of the City; and
• Detailed financial statements and supplementary materials with a
section tab.

Further Reading:
To find out more about the
Global Reporting Initiative go to
www.globalreporting.org

Global Reporting Initiative (GRI)
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Strategic Community Plan 2013-2023
In 2010, the Western Australian State Government introduced regulations
and requirements for Local Governments Plan for the Future. As part of the
new Integrated Planning and Reporting Framework, all Local Governments
were required to prepare a Plan for the Future, comprising a Strategic
Community Plan and a Corporate Business Plan, by June 2013. The City
of Stirling has met these requirements and this Annual Report showcases
the activities completed and progress made towards achieving the vision
objectives (as outlined in the Corporate Business Plan 2013/14 - 2016/17
and the Strategic Community Plan 2013-2023). This Annual Report also
details the City’s plans for 2014/2015 from the reviewed Corporate Business
Plan 2014/15 - 2017/18.

The City recognises the need to build a sustainable future for the community.
In response, the City has adopted the Global Reporting Initiative (GRI)
as a means of monitoring progress towards sustainability and outlining a
strategy to achieve its goals. The GRI process enables the City to deliver
on reporting commitments in a transparent, consistent and internationally
credible framework. The City has chosen GRI indicators that are most
relevant to its activities. During 2013/2014, the City has transitioned
from the ‘G3’ version to the ‘G4’ version of GRI guidelines. As part of this
transition, the GRI Indicators have been integrated into the Strategic Plan
Performance Report.
The GRI Contents Table can be found on pages 222 - 227 of The Annual
Report.
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Our Purpose
Our Vision
The City of Stirling will be a place where people choose to live, work,
visit and invest. We will have safe and thriving neighbourhoods, with a
range of housing, employment and recreational opportunities. We will
engage with our diverse community to help shape our future into the
City of Stirling - City of Choice.
Our Mission
To serve the City’s diverse community through delivering efficient,
responsive and sustainable services.
Our Values
Our core values are:

18

•

Integrity

•

Respect

•

Community
Participation

•

Environment

•

Diversity.

•

Accountability
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Sustainability

Key Principles

The City of Stirling acknowledges sustainable development as a critically
important issue currently facing our community. It recognises the vital role
it has to play at the local level to ensure sustainable development in the
area. The Council seeks to advance and strengthen the four interdependent
and mutually reinforcing pillars of sustainability; environmental protection,
social development, economic development and governance in the
Stirling Local Government Area.

The following principles provide a set of core guiding values in conjunction
with operational, strategic and governance objectives to assist the City’s
employees in achieving optimal implementation of the Sustainability Policy.
Principle One: Interdependence - The social, environmental and economic
implications of a decision are all considered of equal importance when
determining a balanced outcome.
Principle Two: Integrated and long-term decision-making - All decisions
should reflect and consider the long-term implications on our community,
environment and economy, whilst achieving short-term goals.
Principle Three: Inter and intra-generational equity - Efficient
management and utilisation of current resources for maximum community
benefit, whilst retaining and protecting high quality resources for future
generations.
Principle Four: Equity and human rights - Access to opportunities for all
members of our community, whilst prioritising and supporting equal and
fair opportunities globally.
Principle Five: Settlement efficiency and quality of life - Ensuring all
future development achieves a reduced ecological footprint (i.e. impact on
the planet to produce), whilst meeting expectations for quality and lifestyle.
Principle Six: Precaution - Take action to avoid the possibility of serious
or irreversible environmental harm, even in the event of incomplete or
inconclusive scientific knowledge, placing the burden of proof with those
who argue that a proposed activity will not cause significant harm.
Principle Seven: Conserving biological diversity and ecological
integrity - Protection, retention, enhancement and management of the
diversity of life that exists in the City of Stirling.

One of the City’s Community Food Gardens

Principle Eight: Internalising environmental costs - Reflect the true cost
of services, including the life-cycle costing and ‘cradle to grave’ impact of
developments and implementing measures to mitigate proposed impacts.
Principle Nine: Common good - The use and planning for resources
that support our life (i.e. air, water, natural resources) in a manner that is
accessible to all and will not result in their depletion over time.
Principle Ten: Accountability, transparency and engagement Community involvement in sustainability is fundamental to our long-term
future and our management should be accountable on a quadruple bottom
line.
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Mayor’s Message
As Mayor, it is with great pleasure that I present the City of Stirling’s
Annual Report for 2013/2014, on behalf of my fellow Councillors.
It has been an exciting year in my first year as Mayor, with many projects
delivered and a focus on continual service improvement.
Local government reform continues to be a focus for the City, with a number
of submissions and lobbying having taken place during the past 12 months.
Taking pride in the fact that the City has a broad asset base, zero debt and
maximum efficiencies in the services undertaken, it is concerning that a
split to the City may affect this. It is therefore fitting that the City continues
to invest in the right to keep Stirling as is for the benefit of all ratepayers not just those in the affected boundary zones. It is hoped that the issue of
forced amalgamations and boundary changes will be resolved in the near
future to avoid any further uncertainty.
2013/2014 delivered many positive projects resulting in a range of new
services to residents and visitors to the region.
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The City also successfully secured Federal Government funding to replace
old inefficient hot water systems at sporting clubs. Procuring $57,238 from
the Local Government Energy Efficiency Program funding, the City installed
15 solar water heaters at eight community sporting clubs, significantly
reducing energy costs for the clubs and associated greenhouse gas
emissions across the City.
A leader in creating inner-suburban community gardens, 2013/2014 saw
the creation of a fourth community garden - this time in Westminster.
Established in partnership with the local residents, the garden has already
hosted several community food gardening workshops and is an identifiable
social hub promoting sustainable living and a sense of community.
Investment in the City’s future and strategic planning saw major infrastructure
investments with the construction of 13.1 kilometres of new footpaths,
delivery of the $4 million Herdsman Business Park and continuation of the
Beaufort Street improvements in Mount Lawley.
The City also formed a new alliance with its neighbouring councils, the
Cities of Joondalup and Wanneroo, to strategically and collaboratively plan
future needs of the rapidly growing northern region.

With an ongoing focus on refurbishing parks and community facilities,
the City realised more than $7 million of investment with the opening of
the Stirling Community Centres - Tuart Hill at Grenville Reserve, the new
Mirrabooka Multicultural Centre at Stirling Leisure Centres - Herb Graham
- Mirrabooka and the new Dianella Playground at Dianella Regional Open
Space - three outstanding community facilities.

As this period of growth continues, the City has realised the need to
improve its systems and procedures for development approvals. New
online systems were launched in 2013/2014 allowing online submission,
payment and tracking of building and development applications, as well
as online payments for cat registration and renewals and dog registration
renewals. These initiatives have streamlined processes to benefit both
residents and City employees.

Recreation also received a boost, with the City again hosting the nationally
renowned Australian Surf Lifesaving Championships, the “Aussies”, at
Scarborough Beach. The “Aussies” attracted more than 5,000 competitors
from 194 Australian Surf Lifesaving clubs and 70,000 spectators leveraging tourism potential to the region and bringing in revenue for local
business operators. This is a fantastic event and a great coup for the City.

To ensure more residents and visitors can access the internet, as well
as improving employee efficiency, free Wi-Fi access was introduced at
locations across the City, including libraries, the Stirling Leisure Centres
- Leisurepark - Balga and Stirling Leisure Centres - Herb Graham Mirrabooka, the Scarborough Beach Amphitheatre and at the City of
Stirling’s Administration Centre and Works Depot.

Engaging with the community, the City continued to roll out its Disability
and Access Inclusion Plan to ensure the City offers inclusive services and
opportunities for all of its residents. A key achievement this financial year
included the provision of new technology for the Joe Camilleri Centre an adult day centre for people with intellectual disabilities. This will allow
the centre’s clients to learn new technology and skills. More than 100
employees also participated in Disability Awareness Training to improve
communication between City employees and visitors.

Being Mayor of the City of Stirling is also being part of a great team that is
hard working and totally committed. The successes of the year could not
be possible without the support and dedication of my fellow Councillors,
the City’s Chief Executive Officer, Executive Team, employees and, of
course, the many volunteers who contribute each day to make the City
such a fantastic place to live. Thank you to all who have contributed to the
combined success of 2013/2014 .

In pursuit of its obligations to reduce greenhouse gas emissions, the City
embarked on an ambitious energy efficiency retrofit program, targeting
facilities. A $2.59 million program, the City successfully secured $776,606
of Federal Government funding under the Community Energy Efficiency
Program to contribute towards the costs.

Giovanni Italiano (JP)
Mayor
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CEO’s Message
In 2013/2014 the City of Stirling continued its strong strategic focus to
ensure that its amenity and services were among the best in Western
Australia. Planning for the present, as well as into the future, the City
made many improvements and inroads - whilst facing challenges
head-on and with vision.
For many years the City has successfully processed waste through the City’s
single-bin recycling system. This system, allowing maximum recycling and
diversion of waste from landfill was the City’s flagship program for many
years.
The closure of the local processing facility, provided the City the opportunity
to carry out a strategic review of its waste management program and
engage with residents to seek feedback. The feedback, coupled with
strategic planning, has allowed for a new approach to waste management
within the City - still focused on maximising recycling and diversion of waste
from landfill, but based on a resident requested approach to maximise bin
space available to households. The new three-bin system for household
waste, recyclables and green waste is an exemplary model of how the
City has engaged with its residents and will usher in a new era of waste
management practice for the City.
Planning for the longevity of City assets was also a key focus of 2013/2014.
With a multi-billion dollar asset base of facilities, equipment and
infrastructure, the groundwork for an Asset Management Strategy was
created to allow the City to better manage existing, ageing assets as well
as the development of potential new assets in the future.
The City’s Rights of Way Implementation Strategy was continued, with $2.5
million worth of upgrades undertaken to rights of way recently transferred
into the City’s ownership.
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The Stirling Leisure Centres - Leisurepark - Balga and Stirling Leisure
Centres - Terry Tyzack Aquatic Centre - Inglewood, were also recognised
as Waterwise Approved by the Water Corporation and LIWA Aquatics,
the first aquatic centres in Western Australia to be awarded this status.
This fantastic achievement demonstrates the City’s environmental and
sustainability practices in its approach to its facilities.
Engagement with the City’s diverse multicultural population saw a number
of programs and initiatives offered to help improve cultural understanding
and perceptions. The City hosted 17 Aboriginal cultural tours (Mooro
Country Tours) to educate participants on the City’s rich indigenous
history. The tours provided a forum to facilitate better relationships and
consideration between cultural groups. With the opening of the Mirrabooka
Multicultural Centre, equal opportunities were also provided for people of
all cultural backgrounds to interrelate and communicate.
Home to a growing population and a thoroughfare for many commuters
heading to work, transport strategy remained a high priority for the
City, with progress continuing on the Mirrabooka Revitalisation Project,
including forward planning for the State Government’s deferred MAX Light
Rail System which will have a terminus in Mirrabooka. Strategic planning
for the main activity corridors of Beaufort Street and Scarborough Beach
Road was also undertaken - to ensure infrastructure and amenity meet the
needs of residents and commuters not just now, but well into the future.
An exciting and prosperous year, the City laid a strategic foundation for
its future and demonstrated its ability to meet challenges and provide
strategic, community-based solutions. As a result, the outlook for the City
and its residents continues to look bright.
In conclusion, I would like to recognise the continued concentrated efforts
and commitment of both Councillors and employees, in what has been
another year of significant achievements and change. Together with
our community, we can indeed look to the City of Stirling’s future with
confidence.

The City launched an ambitious Economic and Tourism Development
Strategy, as well as signing a memorandum of understanding with Tourism
WA, to promote the Scarborough Beach precinct as a tourism destination.
The Stirling Alliance, the collaboration between the City of Stirling, Western
Australian Planning Commission and other key state government agencies
drew to a close in 2013/2014. This alliance formed the initial planning for
the Stirling City Centre precinct and has achieved crucial successes, with
planning well underway and bipartisan support for the initiative. Work
is now continuing with spheres of government and the private sector to
encourage significant investment in this key activity area and facilitate the
development of new local business opportunities to allow the project to be
realised.

Stuart Jardine
Chief Executive Officer

The City was recognised with a number of awards in 2013/2014, including
a Local Government Road Safety Award for the Vehicle Safety and Child
Restraint Checking Station initiative, an award from Economic Development
Australia for work on the Scarborough Redevelopment Project and an
Australasian Reporting Award for the 2012/2013 Annual Report.
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2013/2014 Financial Statements
Overview
The Financial Statements demonstrate the City’s financial performance
over the 2013/2014 financial year and present the financial position as
at 30 June 2014.
Continuing prudent financial management in 2013/2014 allowed the City
to deliver a high level of service while remaining debt free. It also provided
the flexibility to fund a range of exciting new major projects that present a
variety of long term benefits to the City in a sustainable manner.
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Statement of Comprehensive Income by Nature or Type
For the year ended 30 June 2014

2014 Budget $

2014
Actual $

2013
Actual $

115,317,514

115,407,868

110,057,433

2,560,000

2,600,084

2,479,031

10,880,573

11,303,905

13,241,808

Revenue
General Rates
Security Charge
Grants & Subsidies
Contributions, Reimbursements & Donations
Rubbish Service Charges
Underground Power

3,813,783

3,223,902

4,606,890

27,774,479

27,707,160

27,465,442

3,581,657

3,656,335

-

Fees & Charges

17,156,278

17,504,436

16,156,652

With the slowing economy, the City recognises the need to minimise the
increase on the fees and charges levied to our community. In 2013/2014
the rates increase was kept to 3.49 percent, one of the lowest increases in
the Metropolitan area.

Interest Earnings

8,279,391

6,600,212

8,661,497

Registrations/Licences & Permits

5,383,030

6,548,650

5,465,849

Other Revenue/Income

3,094,662

5,164,877

4,195,607

The City has maintained consistently low rate increases over many years.

Total Revenue from Ordinary Activity

197,841,367

199,717,429

192,330,209

The City is in a solid financial position with Net Assets of $2.0 billion,
increasing by $1.1 billion in 2013/2014 due largely to the implementation
of Fair Value across the Infrastructure assets of the City.

Employee Costs

89,791,819

87,940,117

80,694,096

Materials & Contracts Direct Mtce of Non-Current Assets

40,998,795

38,481,787

37,184,724

Materials & Contracts Other Works

67,969,230

64,690,016

56,264,367

A number of financial ratios are required to be included in the financial
statements per the Local Government (Financial Management) Regulations
1996. These ratios are selected carefully to give an overview of the financial
health of the City. The City continues to exceed the basic standard across
the ratios and generally sits within the improving or advanced standard.
The City’s strong financial position and debt-free policy ensures the City
can meet its challenges and deliver the objectives within the adopted
Strategic Community Plan.

Expenses

Utilities (gas, electricity, water etc)

7,976,863

7,770,645

7,440,743

30,740,654

30,703,875

30,887,668

6,500

-

337

Insurance Expenses

1,658,711

1,713,126

1,746,200

Other Expenditure

2,180,670

2,145,957

2,177,299

Depreciation on Non-Current Assets
Interest Expenses

Total Expenditure from Ordinary Activity

241,323,242

233,445,523

216,395,434

Less: Allocated to Works & Services

(46,434,424)

(43,467,377)

(40,469,324)

Total Expenditure from Ordinary Activity After Allocation to Works
and Services

194,888,818

189,978,146

175,926,110

2,952,549

9,739,283

16,404,099

Net Result from Operating Activity
Non Operating Activities
Grants & Subsidies

Ed Herne
Director Corporate Services

6,690,134

7,126,980

6,008,781

Gifted & Acquired Assets

-

128,202

987,494

Equity Share of Investment

-

13,451,985

-

Loss on Revaluation of Assets
Profit on Asset Disposals
Loss on Asset Disposals

-

(8,980,627)

-

10,029,975

2,279,287

221,961

(570,069)

(1,095,330)

(965,064)

Total Non Operating Activities

16,150,040

12,910,497

6,253,172

Net Result

19,102,589

22,649,780

22,657,271

-

1,025,881,252

2,552,105

Other Comprehensive Income
Changes on Revaluation of Non-Current Assets
Total Other Comprehensive Income
Total Comprehensive Income

26 City of Stirling Annual Report 2013/2014

-

-

-

19,102,589

1,048,531,032

25,209,376
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Statement of Financial Position
For the year ended 30 June 2014

Note

2014
$

2013
$

Assets
Current Assets
Cash and Cash Equivalents

5a,b

111,072,005

118,194,207

Trade and Other Receivables

6a

9,967,626

7,902,497

Other Assets

6b

410,307

282,298

7

1,607,344

306,418

123,057,282

126,685,420

Inventories
Total Current Assets
Non-Current Assets
Investments

16

15,203,396

6,322,983

Other Receivables

6a

1,870,393

1,880,601

Property, Plant and Equipment

8a

177,092,602

163,464,922

Infrastructure

8b

1,705,392,447

675,749,554

Total Non-Current Assets

1,899,558,838

847,418,060

Total Assets

2,022,616,120

974,103,480

28,350,102

28,758,515

28,350,102

28,758,515

Liabilities
Current Liabilities
Payables and Provisions

10

Total Current Liabilities
Non-Current Liabilities
Payables and Provisions

10

Total Non-Current Liabilities
Total Liabilities
Net Assets

1,285,911

1,156,727

1,285,911

1,156,727

29,636,013

29,915,242

1,992,980,107

944,188,238

887,599,419

870,113,712

Equity
Accumulated Surplus
Reserves - Cash/Investment Backed

11

76,947,331

71,522,421

Reserves - Asset Revaluation

11

1,028,433,357

2,552,105

1,992,980,107

944,188,238

Total Equity
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Snapshot of the City
About the City of Stirling
The City of Stirling has a rich and diverse natural and physical
landscape, covering a total land area of approximately 104.7 square
kilometres. Stirling lies approximately eight kilometres north of the
Perth CBD, stretching across 30 suburbs from Dianella in the east,
Trigg to the west, Hamersley to the north and Mount Lawley in the
south. The six kilometre stretch of coastline, including the popular
summer playgrounds and top surf spots of Scarborough and Trigg, is
one of the City’s major attractions.
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History

Our Suburbs

February 1871 marked the year of the inaugural Perth Road Board
meeting, at which eligible landowners elected the first Board members.
The Board was entrusted with responsibility for roads within a 225 square
mile area, including a vast area of the current municipalities of Wanneroo
and Joondalup, with the current Wanneroo Road being the first major road
to be cleared and established as a plank road. Road development was the
primary activity of the Board in its first 20 years, accounting for the bulk of
their time and expenditure.

The City consists of 30 suburbs including; Balcatta, Balga, Carine,
Churchlands, Coolbinia, Dianella, Doubleview, Glendalough, Gwelup,
Hamersley, Inglewood, Innaloo, Joondanna, Karrinyup, Menora,
Mirrabooka, Mount Lawley, Nollamara, North Beach, Osborne Park,
Scarborough, Stirling, Trigg, Tuart Hill, Watermans Bay, Wembley, Wembley
Downs, Westminster, Woodlands and Yokine.

With landowners holding large parcels of land, settlement was slow until a
railway line and stations were established at Maylands and Mount Lawley
(on the east side of the Board’s area) and a tramline was extended from
Mount Hawthorn to Osborne Park. Much of the settlement focused primarily
on food production featuring market gardens, dairying, cattle and poultry
farms.
The large lake and swamp system on the coastal plain provided many
areas where ground moisture ensured grass almost all year round. Cattle
owners, who bought or leased land for the pasturage of their herds, were
amongst the first to open up the area now known as the City of Stirling.
The first settlers in the Scarborough area arrived in the 1850’s. Extensive
development commenced in 1912 when a plank road providing a stable
surface for travel, was built between Perth and Scarborough Beach.
Many people would spend a part or all of the summer near the beach,
returning to their primary residence, further inland, for the winter. Due to
the method of allocating land adopted by Governor Stirling, many blocks
were long and thin, extending from their Swan River frontage westwards,
sometimes as far as the coast.

The City of Stirling was named after the suburb of Stirling, the location of
the Councils’ first Civic Centre and Works Depot. The suburb of Stirling
was named after Admiral Sir James Stirling, who explored and colonised
the Swan River and was the first Governor of Western Australia. The
suburb was originally an extension of the Osborne Park market garden
area, with the fertile swampy land primarily used for rural purposes. The
locality remained part of Osborne Park until 1976, when it was officially
gazetted as Stirling.
Our Services
The City of Stirling now provides more than 200 different services, activities
and programs to the community, delivered via 19 Business Units.
We offer services covering a broad range of areas including child care,
financial counselling, Meals-on-Wheels, beaches, road maintenance,
drainage, events, parks and playgrounds, libraries, animal registrations,
museum, building approvals, health inspections, Wi-Fi, footpaths and
governance.
Our Location

With a lack of firm road surfaces, travelling to the coast in the early days
of settlement - either on foot or with horses was difficult and challenging,
often requiring large areas of bush to be pushed through until a track was
established. This delayed the occupation of the Trigg, Waterman and
North Beach areas.
With the majority of the early settlers in the Perth Road Board establishing
market gardens, there was a ready supply of fresh produce available.
Examples of local crops included tomatoes, onions, beans, potatoes,
cabbages, cauliflowers and households often grew a few fruit trees for
their own use. With several piggeries established in the area, ham, pork
and bacon formed a significant part of the diet of those families who settled
in the area.
Small industrial works, including brick kilns, a pottery, boat yards and
steelworks were first established in Maylands. In 1946, the first steps were
taken to establish an industrial area along Scarborough Beach Road in
Osborne Park, heading west from Main Street.
In 1961, due to population growth, the Perth Road Board became the Shire
of Perth and in 1970 the Balcatta Industrial Area was gazetted. In 1971, the
Shire officially became a city - the City of Stirling.

Perth

Western
Australia

Perth
Swan
River

Perth

Mandurah

Bunbury
Albany
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Figure 2: Age Profile of Residents as per 2011 Census
80+ Years, 4.5%
70-79 Years, 6.2%

104.7sq km

Area
Estimated Resident Population at 30 June 2013

223,317

Rated Properties

91,599

Beaches

6.5km

Roads

1118km

Paths

984km

0-9 Years, 11.6%

60-69 Years, 9.1%

10-19 Years, 10.8%

50-59 Years, 11.7%

20-29 Years, 17.0%

40-49 Years, 13.6%
30-39 Years, 15.5%

Other Results from the 2011 Census
Active Recreation Facilities

65

Passive Reserves

700

Natural Bushland

Residents Born in Australia

57.7%

Residents Who Speak a Non-English Language at Home

24.3%

616 hectares

Aboriginal and Torres Strait Islander Peoples

1.2%

Natural Wetlands / Lakes / Swamps

29

Residents in Full-time Employment

Schools / Colleges

72

60.6%

(Aged 15 and Over)

Residents in Part-time Employment
Libraries

6

Museums

1

Estimated Residential Population

Figure 1: City of Stirling Estimated Residential Population Growth

(Aged 15 and Over)

29.1%

Median Age of Residents

36

Average People per Household

2.94

Average Motor Vehicles per Dwelling

1.7

250,000
200,000

203,918

209,043

216,732

223,317

200,137

2009

2010

2011

2012

2013

150,000
100,000
50,000
0

As at 30 June 2014
Source: Australian Bureau of Statistics, Regional Population Growth Australia. Ref 3218.0
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Liege Street
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Cr Andrew
Guilfoyle
promotes
Saturday
Storytime at
Karrinyup
Library

Crs Terry
Tyzack, David
Boothman and
David Lagan
at the launch
of Dianella
Regional
Playground

Cr Joe
Ferrante with
Community
Safety
employees
Cr Samantha
Jenkinson
promoting the
City’s footpath
program

Cr David Michael with Osborne
Park Bowling Club President
Cliff Guelfi
Crs Samantha Jenkinson,
Bill Stewart, David Lagan and
Elizabeth Re at the 2014 Kailis
King of the Point launch

Mayor, Cr
Giovanni
Italiano at the
2014 Blessing
of the Roads
ceremony

Cr Rod
Willox
promotes
Beaufort
Street
Festival with
Perth Band
Anton Franc
Mayor, Cr Giovanni Italiano at
the City’s Harmony Day Event

Cr Elizabeth Re
with residents
and Community
Connections
volunteers
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Cr Keith
Sargent
at the
Westminster
Food
Garden

Cr Karen
Caddy
recognises
community
efforts to restore
coastal dunes
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Councillor Profiles

Cr Giovanni Italiano JP

Cr David Michael

Mayor | Osborne Ward

Bachelor Economics

Elected to Council: 1996, 2007 and 2011

Osborne Ward

Contact details: 08 9205 8555

Elected to Council: 2005

Email: giovanni.italiano@stirling.wa.gov.au

Contact details: 0413 020 207

Mayor Italiano was elected as Mayor of the City of Stirling in
October 2013 and is currently serving his first term as Mayor.
Mayor Italiano is very passionate about the City of Stirling
having been a resident of the Osborne Ward for the past 62
years. He is a registered builder and has a keen interest in
improving Stirling’s economy and growth opportunities to
ensure Stirling is a strong and prosperous City for all residents
and ratepayers to enjoy.

Email: david.michael@stirling.wa.gov.au

Cr Italiano is a member of the following Committees:
•
Planning and Development Committee
•
Chief Executive Officer’s Performance Review
Committee - Presiding Member
•
Audit Committee
•
Strategic Property Committee
•
Tamala Park Regional Council - Presiding Member
•
Tamala Park Regional Council Management Committee
•
Tamala Park Regional Council - Chief Executive Officer
Performance Review
•
WALGA North Metropolitan Zone Committee
•
Metropolitan North-West Joint Development
Assessment Panel.
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Councillor Michael, the youngest Councillor ever to be elected
to the City of Stirling, served as Deputy Mayor between
2011 and 2013. He has special interests in maintaining
the City’s strong financial position, ensuring a sustainable
City, protecting local history and supporting sporting and
community groups. Cr Michael was born in Mount Lawley and
has lived in Tuart Hill nearly all of his life, attending Tuart Hill
Primary School and Servite College.
Cr Michael is a member of the following Committees:
•
Community and Resources Committee
•
Chief Executive Officer’s Performance Review
Committee
•
Audit Committee - Presiding Member
•
Tamala Park Regional Council Audit Committee
•
Tamala Park Regional Council
•
WALGA North Metropolitan Zone Committee
•
WALGA State Council
•
Crime Prevention Working Group
•
Metropolitan North-West Joint Development
Assessment Panel.

Cr David Boothman

Cr Keith Sargent

Balga Ward

Balga Ward

Elected to Council: 1994

Elected to Council: 2011

Contact details: 0419 047 224

Contact details: 0402 202 149

Email: david.boothman@stirling.wa.gov.au

Email: keith.sargent@stirling.wa.gov.au

Councillor Boothman is a retired police officer and has special
interests in crime prevention, sustainability, environment and
community safety issues.

Councillor Sargent has worked full-time at Supa IGA in
Mirrabooka for the last 18 years. His current role is Grocery
Manager. He has a strong commitment to the area he has
called home his whole life and is always willing to assist
with community needs. He believes strongly in bringing the
community together through creating awareness, sports and
events that the whole City of Stirling can enjoy and participate
in.

Cr Boothman is a member of the following Committees:
•
Planning and Development Committee
•
Chief Executive Officer’s Performance Review
Committee
•
Audit Committee
•
Strategic Property Committee
•
Mindarie Regional Council
•
Mindarie Regional Council - Audit Committee
•
WALGA North Metropolitan Zone Committee
•
Crime Prevention Working Group
•
Road Safety Working Group
•
Metropolitan North-West Joint Development Assessment
Panel (Deputy Member).

He is very much involved in a number of community groups,
including the Parents and Citizens Association and School
Council at the Gladys Newton School for Special Needs,
Balga Action Group, and the Balga Friday Market where he
is the current Treasurer. Cr Sargent has a number of special
interests including keeping our local streets clean and tidy,
security, preservation of ‘bush forever’ sites and local parks.
Cr Sargent is a member of the following Committees:
•
Community and Resources Committee - Presiding
Member
•
Chief Executive Officer’s Performance Review
Committee
•
Audit Committee
•
Crime Prevention Working Group
•
Road Safety Working Group
•
Local Emergency Management Committee.
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Cr Karen Caddy

Cr Bill Stewart

Coastal Ward

Coastal Ward

Elected to Council: 2013

Elected to Council: 1996

Contact details: 0419 477 757

Contact details: 0408 921 676

Email: karen.caddy@stirling.wa.gov.au

Email: bill.stewart@stirling.wa.gov.au

Councillor Caddy is a metallurgical engineer with 20 years
experience in the mining industry, working for a range of
international companies including Rio Tinto and BHP Billiton.
She has a Graduate Diploma of Business and is a graduate
of the Australian Institute of Company Directors. For the
last five years, she has run a successful consulting practice
specialising in business analysis and strategic planning. Her
aim in joining Council was to employ her professional skills
and expertise to enhance Council decision-making and
ensure high standards of governance and transparency.

Councillor Stewart is a secondary school teacher who has
served on all of the City’s Standing Committees during his
time on Council, as well as undertaking a term as Deputy
Mayor from 2002-2003. Cr Stewart has a special interest in
streetscape improvements, environmental sustainability, the
preservation of natural reserves, traffic management and the
upgrade and development of public amenities.

Cr Caddy has been a resident of Stirling for 20 years and
understands the aspirations of the Coastal community and the
value of our life style. She supports sensitive development that
achieves a balance between the needs of the environment,
residents, local businesses and visitors.
Cr Caddy is community-minded and passionately believes
that clubs and community organisations are the life-blood of
our society. As former Chairman of the Scarborough Tennis
Club and a board member of the Scarborough Sportsmen’s
Club, she understands the challenges of running volunteer
organisations, and works diligently to help these organisations
remain vital and financially sustainable.
Cr Caddy is a member of the following Committees:
•
Community and Resources Committee
•
Chief Executive Officer’s Performance Review
Committee
•
Board member of Stirling Business Alliance.
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Cr Stewart is a member of the following Committees:
•
Planning and Development Committee - Presiding
Member
•
Chief Executive Officer’s Performance Review
Committee
•
Audit Committee
•
Strategic Property Committee
•
Mindarie Regional Council
•
Mindarie Regional Council - Audit Committee
•
Natural Environmental Working Group.
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Cr Stephanie Proud

Cr Elizabeth Re JP

Doubleview Ward

Doubleview Ward

Elected to Council: 2007

Elected to Council: 2005

Contact details: 0411 070 793

Contact details: 0419 913 988

Email: stephanie.proud@stirling.wa.gov.au

Email: elizabeth.re@stirling.wa.gov.au

Councillor Proud has been employed as a corporate
administration manager for a large IT company in the Perth
CBD for the past five years. She has lived in the City of
Stirling with her family since 1992 and represented the local
community on various issues since 1998 through various
ratepayer associations, schools and action groups such as
the Scarborough and Districts Progress Association Inc.,
Scarborough High Open Space Action Group and the Poolon-Site or Public Open Space Group (POS or POS).

Councillor Re was born in Mount Lawley and has lived in the
City of Stirling, in the suburb of Woodlands, nearly all her life.
She has actively contributed to the Stirling community for over
20 years in encouraging footpaths and activities in parks and
pushing for more sustainability practices within the City of
Stirling. Cr Re has worked for over 30 years for State and
Local Government in sustainability, environmental and public
health.

Cr Proud is a strong advocate for community recreation both passive and active pastimes, a passionate supporter
of the proposed Coastal Aquatic Facility, the development of
Skate and BMX sites City-wide and was fundamental in the
delivery of the outdoor exercise equipment installed around
the beautiful Jackadder Lake in Woodlands.
Cr Proud is also interested in the preservation of public open
space and the natural environment, sustainable residential
development in accordance with Residential Guidelines,
responsible financial management and road safety infrastructure and community awareness.
Cr Proud is a member of the following Committees:
•
Planning and Development Committee
•
Chief Executive Officer’s Performance Review
Committee
•
Strategic Property Committee
•
Mindarie Regional Council
•
Mindarie Regional Council - Audit Committee
•
Crime Prevention Working Group
•
Road Safety Working Group - Presiding Member.

Cr Re has been involved in many local Committees and has
been an office bearer on the Australian Local Government
Women’s Association in WA the National Council of Women
as well as being the founder of several local community
organisations. She was the first woman appointed as a
Health and Building Inspector in Local Government in
Western Australia. Through her advocacy on behalf of
women and diversity in the workplace in Local Government,
she was recognised in 2010 and appointed as an Australian
Ambassador for the Year of Women in Local Government.
Cr Re has special interests in sustainability, health, public
transport and preservation of the environment and parks.
Cr Re is a member of the following Committees:
•
Community and Resources Committee
•
Chief Executive Officer’s Performance Review
Committee
•
Mindarie Regional Council
•
WALGA - North Metropolitan Zone Committee
•
North West District Planning Committee
•
Municipal Waste Advisory Committee
•
Tamala Park Regional Council (Deputy Member).
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Cr Andrew Guilfoyle

Cr Samantha Jenkinson

Bachelor of Arts (Honours), PhD, Social Psychology

Hamersley Ward

Hamersley Ward

Elected to Council: 2011

Elected to Council: 2013

Contact details: 0412 887 674

Contact details: 0427 285 970

Email: samantha.jenkinson@stirling.wa.gov.au

Email: andrew.guilfoyle@stirling.wa.gov.au

Councillor Jenkinson lives in Karrinyup with her husband and
young family. Her children attend the local schools and are
involved in a number of local sporting groups.

Councillor Guilfoyle is an Associate Professor in social and
community psychology who has won prestigious University
teaching awards including a national UniJobs Lecturer of the
Year Award. His leading research is focused on matching
service provision to the needs of communities and health
and wellbeing benefits associated with sense of community,
sense of place in neighbourhoods, social support, community
connectedness and belonging.
With a young family involved in school, sport, recreation and
leisure activities within the City, Cr Guilfoyle is an advocate for
families, clubs, parks, public spaces, preserving our natural
environment, developing social programs and continued
sustainable development for this great City.
Cr Guilfoyle is an active resident within the Stirling community,
representing various groups and associations and is President
of West Coast Care and Vice Patron of clubs. Andrew is very
much enjoying his first term on Council and examining ways
to extend services to Stirling communities.
Cr Guilfoyle is a member of the following Committees:
•
Community and Resources Committee
•
Chief Executive Officer’s Performance Review
Committee
•
Natural Environment Working Group.

As a trained social worker, Cr Jenkinson has worked and
advocated in many areas, with a particular focus on people
being included in their communities and in control of their lives.
Cr Jenkinson works in project management, training and
advocacy in the disability sector. Her particular interests are
in usable and accessible community facilities, sustainable
parks and reserves, community involvement in services, and
improving the opportunities for the diversity in our communities
to be included and celebrated.
Cr Jenkinson is currently on the Committee of Management
of People with Disabilities WA and on the Board of the Stirling
Business Alliance.
Cr Jenkinson is a member of the following Committees:
•
Planning and Development Committee - Deputy
Presiding Member
•
Chief Executive Officer’s Performance Review
Committee
•
Natural Environmental Working Group
•
Stirling Business Alliance
•
Mindarie Regional Council (Deputy Member).
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Cr David Lagan
Bachelor Education; Diploma Education; Certificate IV
Workplace Training and Assessment.
Deputy Mayor | Inglewood Ward
Elected to Council: 2011
Contact details: 0408 068 597
Email: david.lagan@stirling.wa.gov.au
Councillor Lagan has a background in teaching, teacher
training and events management with direct relation to sport
and physical education in the primary years.
He is a multi-awarded specialist in this area having managed
programs in a variety of areas within the WA Education
system. Cr Lagan has been awarded two Premier’s Awards
through the ACHPER Awards system for school and district
office based Physical and Health Education programs in WA
schools.
Having worked in the Australian Sports Commission in federally
funded AASC programs, he is aware of the complexities of
policy input and outcomes at all levels of government and is
keen for sport and activity for all ages to remain a high focus
for the City.
Cr Lagan grew up in a family heavily involved in the WA wine
industry and understands the need for both progressive ideas
leading to new and innovative business models and the need
for financial prudence. With two young children, Cr Lagan
is mindful of the need for well-funded resources for families
within the City and well maintained services for all ratepayers.
Cr Lagan’s aim is for him to remain available to ratepayers
and part of the ongoing visions for a stronger and continually
developing City.
Cr Lagan is a member of the following Committees:
•
Community and Resources Committee
•
Chief Executive Officer’s Performance Review
Committee
•
Audit Committee
•
Strategic Property Committee - Presiding Member
•
Crime Prevention Working Group.
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Cr Terry Tyzack
Diploma in Architecture (UCL); Fellow of the Australian
Institute of Architects; Hon Life Fellow of the Planning Institute
of Australia.
Inglewood Ward
Elected to Council: 1974
Contact details: 0419 045 980
Email: terry.tyzack@stirling.wa.gov.au
Councillor Tyzack has served a total of 37 years as an elected
member at the City of Stirling including two terms as Mayor
and a term as Deputy Mayor. He has chaired all of the City’s
Standing Committees and represented Stirling on important
regional and state bodies.
Cr Tyzack has maintained a strong commitment to community
service throughout his adult life. In addition to his many
Local Government appointments, he served five years as
the inaugural chairman of the West Coast College of TAFE
Governing Council and seven years on the Board of Mercy
Hospital.
Cr Tyzack is a retired architect who has an analytical and
logical approach to decision making and problem solving
and is very comfortable in decision making roles. Importantly,
he has been able to successfully balance his professional
and personal life with the varied demands of his extensive
involvement in Local Government.
Cr Tyzack is a member of the following Committees:
•
Planning and Development Committee
•
Chief Executive Officer’s Performance Review
Committee
•
Audit Committee - Deputy Presiding Member
•
Strategic Property Committee - Deputy Presiding
Member
•
Tamala Park Regional Council
•
Tamala Park Regional Council - Audit Committee
•
Tamala Park Regional Council - Chief Executive Officer
Performance Review Committee
•
Specialist Member Development Assessment Panels.

City of Stirling Annual Report 2013/2014

43

Overview

Strategic Plan
Reporting

Governance

Other
Information

Strategic Plan
Reporting

Overview

Other
Information

Governance

Our Organisation
Community / Customers

Council
Cr Rod Willox AM JP

Cr Joe Ferrante

Bachelor Medical Science; Bachelor Science (Path); Diploma
Occupational Health and Safety Management.

Graduate Diploma Business (Marketing)

Lawley Ward
Elected to Council: 1993
Contact details: 0419 249 288
Email: rod.willox@stirling.wa.gov.au
Councillor Willox is now retired from his professional career
as a Medical Scientist in the field of pathology. He served as
Deputy Mayor from 1997 to 1999 and has chaired all Standing
Committees and Mindarie Regional Council. Cr Willox has
particular interests in environmental sustainability, heritage
protection, community safety and emergency management.
He was a long-serving member of the Australian Defence
Force as an infantry officer until his retirement at the rank of
Colonel. He is a graduate of the Joint Services Staff College,
Canberra and a life member of the Australian Defence Force
Colleges Association.
Cr Willox has had extensive experience in leadership;
personnel, asset and resource management; strategic
planning; logistics and policy formulation. He has served on
numerous Boards at state and national level as a chairman
and member, including several years as the Metropolitan
Member on the Local Government Advisory Board of WA.
He was made a Member of the Order of Australia in 2003
and received the Centenary of Federation Medal for service
to the community and defence. In 2011, he received the
Distinguished Service Award from WALGA, and in 2013, the
Eminent Service Award for his commitment, eminent service
and contribution to the Association of Local Government.
Cr Willox is a member of the following Committees:
•
Planning and Development Committee
•
Chief Executive Officer’s Performance Review
Committee
•
Tamala Park Regional Council
•
Tamala Park Regional Council Management Committee
- Chairman
•
Metropolitan North-West Joint Development Assessment
Panel
•
Crime Prevention Working Group.
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Chief Executive Officer

Lawley Ward
Elected to Council: 2011
Contact details: 0418 891 274

Governance and
Council Support

Email: joe.ferrante@stirling.wa.gov.au
Councillor Ferrante is a State Sales Manager WA/NT for
a national government corporation. In his role he manages
three Australian states, WA, SA and NT. He has lived in the
City of Stirling for over 45 years, growing up in Tuart Hill and
its surrounding suburbs. He was also a director of a medium
sized business with over 22 staff and a sales manager for a
multinational consumer goods company.
Cr Ferrante has particular interests in community safety,
heritage protection and serving the community, he is also
a former treasurer and coach of Perth Junior Soccer Club,
Patron of the Yokine Bowling Club and Alexander Park Tennis
Club, a Parent and Citizens Association member at Yokine
Primary School and area coordinator of Clean Up Australia.
Cr Ferrante has a specific interest in the preservation of parks,
public open space and sustainable residential development.
Cr Ferrante is a member of the following Committees:
•
Community and Resources Committee - Deputy
Presiding Member
•
Chief Executive Officer’s Performance Review
Committee
•
Audit Committee
•
Crime Prevention Working Group.

Executive Services

Planning and
Development

Community
Development

Corporate
Services

Economic
Development and
Urban Regeneration

Marketing and
Communications

Finance Services

Library Services

Engineering Design

Engineering Operations
Corporate Information
Services

City Planning
Recreation and
Leisure Services
Approvals

Parks and Reserves
Asset Management

Community Services

Health and Compliance

Infrastructure

Community Safety

Waste and Fleet

Human Resources

City Building
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Our Stakeholders
Community

Employees

Councillors

Local Businesses

Government
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The people served by the City, both residents and
visitors.

The people that drive the organisation with their
dedication, innovation, skills and labour.

The people who drive the decision making process
and act as representatives for the local community.

The suppliers of the goods and services to assist
in delivering outcomes.

The Commonwealth and State Governments
provide the legislative frameworks within which
the City operates, as well as funding opportunities.
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Executive Profiles

Stuart Jardine

Geoff Eves

Ed Herne

Chief Executive Officer

Director Infrastructure

Director Corporate Services

Master of Business Administration; Post Graduate Diploma
in Management Studies (Distinction); Institute of Chartered
Secretaries and Administrators Middlesex University, London
- Commonwealth ‘Institute Prize’; Certificate in Teaching;
Fellow of the Local Government Managers Association. In
2012, Stuart received the Eminent Service Award for his
contribution to WA Local Government.

Master of Business Administration, Bachelor of Business,
Structural and Civil Engineering Certificates, Company
Director’s Diploma.

Bachelor of Business (Finance and Accounting), Certified
Practicing Accountant.

Stuart has been the Chief Executive Officer of the City of
Stirling, Western Australia’s largest local government, for
seven years.

Previous to joining the City of Stirling in 2005, Geoff spent
eight years at the City of Nedlands as Director of Technical
Services. Having commenced his career in a West Perth
Engineering Consultancy, Geoff has now accumulated over
30 years of experience in Local Government, holding a variety
of positions, including a managerial role at the City of Melville.

Joining the City of Stirling in August 2004, Ed has been a
Certified Practicing Accountant for 33 years. Previously the
Director of Finance and Resources within the Division of
Arts at Murdoch University, Ed has also held the position of
Company Director for a number of small-medium businesses
as well as large corporations including Brambles and Elders.

He has a leading role in several major strategic projects
including:
•
$16 billion Stirling Regional Centre
•
Scarborough Beach Redevelopment; and
•
Mirrabooka Regional Centre Regeneration.
Under his stewardship, the City of Stirling has consistently
improved its customer satisfaction performance rating, from a
low of 65 percent in 2005 to a record high of 91 percent.
Before joining the City of Stirling, Stuart was the Chief
Executive Officer at the City of Gosnells, where his passion
and drive delivered substantial and sweeping changes,
attracting international praise and recognition.
For over 21 years, Stuart held key management positions
in several leading UK local governments and was the first
Australian to be appointed to the prestigious Board of Directors
of the International Downtown Association of America in
recognition of his work.
Stuart lives in the City of Stirling with his family and firmly
believes that creating vibrant places and great cities doesn’t
happen by chance - but with a consistent, dedicated and
strategic delivery of the vision.
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Trevor Holland

Ross Povey

Director Community Development

Director Planning and Development

Diploma Of Public Administration, Certificate of Industrial
Relations

Master of Business Administration (Dist), Bachelor Arts Urban and Regional Planning (Hons), Bachelor of Architecture
(Hons), Bachelor Applied Science (Architectural Science)
(Dist) Graduate Australian Institute of Company Directors.

Trevor has over 30 years of experience in Local Government,
holding key executive positions in the fields of Human
Resources, Finance, Contract Management and Cultural and
Social Services.
He was appointed as the City’s Director of Community
Development in 1999 and was the Acting Chief Executive
Officer for the City of Stirling for six months in 2007. Before his
career in Local Government, Trevor worked in management
positions in the public and private sector, including the national
machinery and steel industry, and the Western Australian
Meat Commission. Trevor also served in the Royal Australian
Army.
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Since joining the City of Stirling in January 2005, Ross has
been responsible for the major economic development and
urban regeneration projects undertaken by the City, as well
as City planning, sustainability, approvals activities and health
and compliance functions.
Previously, Ross spent five years at the City of South Perth as
Director of Strategic and Regulatory Services. Ross began his
career in the field of architecture, focusing on the design and
development of health, aged care, housing and community
facilities before moving into Local Government where he has
held senior management positions at Cottesloe, South Perth
and Stirling.
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Our Employees
The City of Stirling’s workforce of 896.8 (established full time
equivalent) is one of its most valuable resources. Our employees
are highly talented and experienced and possessing the skills and
abilities to deliver exceptional services.
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The City prides itself on being an Employer of Choice. Being part of Team
Stirling has advantages beyond working within a great team of people. The
City has a performance driven culture and offers a wide range of benefits,
assisting employees personally, professionally and financially. The City is
recognised for supporting work-life balance through a range of flexible
work options and offers a range of ancillary opportunities to deliver a
holistic and fulfilling employment experience.
Employee turnover levels remain at a satisfactory level, in line with the
City’s target of below 15 percent. Employee turnover during the 2013/2014
financial year was 11.9 percent.
Workplace Philosophy
The City’s Team Stirling ethos encourages our workforce to collaborate
and synergise in an environment of continuous improvement. Our core
values, Code of Conduct, competency framework and performance review
process creates the foundation for a sound workplace philosophy.
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Our Recruitment Processes
The City has an in-house recruitment team who facilitate merit-based
selection processes across the City and ensures that we are an Equal
Opportunity Employer.
Workforce Profile
This chart illustrates the City’s established workforce in age bands. There
is a wide range of ages employed, from 16 to 24 to over 65 years of age.
This demonstrates one way that the City values, recognises and respects
the contributions of people with different backgrounds, experiences and
perspectives.

Figure 3: Established Workforce - Age Profile as at 30 June 2014
Aged 16-24, 4.2%

Aged 65+, 3.1%

The City’s Workforce Plan 2013-2017
The City’s Workforce Plan 2013-2017 outlines how the City will invest in its
workforce and ensure it continues to be an Employer of Choice. This plan
describes a range of initiatives and actions, in the areas of recruitment and
talent management, reward and recognition, leadership, performance,
learning and development, diversity, safety, health and wellbeing and
engagement.

Aged 55-64, 22.8%

Aged 25-34, 20.7%

Aged 45-54, 27.3%

Aged 35-44, 21.9%

Encouraging a Diverse Workforce
The City aims to ensure that it is an equitable and diverse workplace.
In an effort to improve the understanding of equity and diversity, the
City recognised and celebrated a range of events throughout the year,
including Harmony Day, NAIDOC week and International Women’s Day, to
support, acknowledge and celebrate diversity in all its forms. Additionally,
the City has provided cultural awareness training to relevant employees
and provides learning interventions to support and encourage a disability
confident workplace culture. Emphasising the value placed on embracing
diversity the City is pleased to report that no discrimination claims were
received in 2013/14.

The chart below provides the breakdown of the City’s governance structure
in terms of male and female apportionment. Whilst the City is committed to
equal employment opportunity, the gender balance of its governance
structure is an ongoing challenge.
Figure 4: City of Stirling Governance
2013/14 Male & Female apportionment (to 1st Tier Supervisor level)
% Male

% Female
71%

Council
Executive
Team

100%

Business
Unit Managers

74%

1st Tier
Supervisors
0%
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Access and Inclusion
All new employees attending corporate induction with the City receive an
access and inclusion summary, providing information on the existence and
purpose of the Disability Access and Inclusion Plan.
In September 2013, the Human Resources Business Unit in conjunction
with the Community Services Business Unit, arranged five one-day
Disability Awareness Courses covering ‘Understanding Disability Access
to Premises’, which was well attended by City of Stirling employees
across various Business Units. The Human Resources Business Unit has
also collaborated with the Community Services Business Unit to design
corporate training around Culturally and Linguistically Diverse (CaLD) and
disability awareness.
The newly endorsed ‘Workforce Plan 2013-2017’ includes the provision
of employee learning interventions to support and encourage a disability
confident workplace culture. It also outlines the development of a
‘Reasonable Adjustments Management Practice’, to guide decisions
around adapting the workplace to support a person with a disability.
Conditions of Employment
Employees at the City are covered industrially by two Agreements - the
Outside Workforce Agreement and the Inside Workforce Agreement. The
Agreements came into effect on 16 February 2012 and 16 May 2013
respectively and expire on 1 July 2014 and 15 May 2016 respectively.
During the 2013/2014 year, the City commenced negotiations for its
Outside Workforce Agreement. Negotiations were held every three weeks
with employee delegates, union representatives and City representatives
from the Business Units covered by the Agreement. On 12 September
2014 the Agreement was successfully voted upon and the City anticipates
the Fair Work Commission’s endorsement in due course.
The City contributes the statutory 9.5 percent of each employee’s salary
to a complying superannuation fund of their choice and will increase the
superannuation contributions in line with legislation. Employees have the
option to make additional contributions to their superannuation fund with
the City matching an employee’s additional contributions up to a maximum
of six percent.
The City offers a range of benefits to employees including:
• An Employee Assistance Program for employees requiring support for
personal or work related matters
• Flexible Working Arrangements, including a nine day fortnight, job
sharing and part-time work arrangements
• A Health and Wellbeing Program, including annual health checks, flu
vaccinations and skin screening
• The purchase of additional annual leave
• Parental leave
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In addition to the benefits outlined above and in line with the best practice
and applicable guidelines and legislation, all positions within the City are
sized utilising a Mercer style evaluation system which ensures that there is
no bias in the reward and remuneration of all employees.
As a part of the City’s Workforce Plan and in accordance with good
governance practices, the City continues to develop and review the
management practices and procedures which affect its employees.
Employee grievances and disputes are dealt with in a timely and effective
manner in accordance with the City’s procedures.
Employee Communication and Engagement
The City ensures that communication with its employees is open,
relevant and timely and engages with the workforce through a range of
communications including:
• Team Brief - The City’s monthly employee newsletter. Key focus
areas for Team Brief include celebrating individual and team success
encouraging connections and sharing information with each other
• Chief Executive Officer’s Employee Briefing Sessions - Employee
briefing sessions were held by the Chief Executive Officer throughout
the past financial year. These sessions provided an opportunity for the
Chief Executive Officer to update all employees on key City initiatives
and celebrate achievements. Highlights from these sessions included
celebrating the City’s customer service satisfaction ratings and the
Chief Executive Officer’s annual year in review - ‘Looking Forward,
Looking Back’
• SharePoint - The City’s intranet system. All City of Stirling employees
with a work computer have access to the SharePoint site. SharePoint
aims to provide relevant communication updates, as well as access
to the City’s policies, management practices and other work related
documents. The SharePoint site also provides access to Web Kiosk
- the City’s employee self-service information portal. Pay slips, leave
balances and other employee information may be accessed and
updated where applicable
• Tool Box meetings - Regular meetings with members of the Outside
Workforce and their supervisor. The aim of Tool Box meetings is
to communicate and discuss work or safety related issues, share
information, receive updates and obtain relevant training
• Performance Reviews - Annual performance reviews give employees and
their supervisors the opportunity to discuss the employees performance,
aspirations and current and future learning and development needs.
During 2013/14, 97.8 percent of employees received a review, with the
balance not conducted due to matters outside the City’s control, such
as unplanned absence
• Team meetings - Regular meetings with supervisor or Business Unit
Manager to engage employees, help boost productivity, increase
effective decision-making and reduce the number of problems requiring
urgent attention.

• Discounted recreational membership
• Study leave and financial assistance for professional qualifications
• Learning and development interventions for professional and personal
development
• Employee Reward and Recognition Program; and
• Phased retirement.
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Celebrating Achievements
The City believes in celebrating the achievements of its employees
and has introduced the following initiatives:
Stirling Stars Annual Event
The ‘Stirling Stars’ event is arranged on an annual basis and gives the
City an opportunity to formally recognise, honour and thank long-term
employees and those who have excelled in their roles.
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Stirling Star of the Month / Year
The Stirling Star of the Month / Year Program is designed to recognise
employees who provide excellent service to the City’s internal and external
customers including:
• Employees who challenge current processes and procedures with a
view to developing new initiatives, ideas and solutions
• Employees who are effective team members and proactively foster the
ethos of Team Stirling
• Employees who build appropriate and professional relationships
with others using excellent communication skills to ensure people
understand their message.
In 2013, the Awards program was reviewed, resulting in the introduction of
two new awards. The Stirling Team of the Year Award and the Rising Star
of the Year Award came into effect on 1 January 2014.
Years of Service
The City formally recognises employees with more than five years
service. Employees currently receive a gift, presented by their Business
Unit Manager. As above, employees with 25 years of service or more
are invited to the annual Stirling Stars event. During 2013, 14 employees
were recognised in this category, including one employee with 45 years
of service.
Graduation Program
In November 2013, The Mayor and Chief Executive Officer hosted the
City’s third Graduation Celebration to acknowledge and congratulate
15 employees who completed in-house sponsored diploma and
masters qualifications in 2012/2013 in the following disciplines: Project
Management; Management; Business and Administration; Security and
Risk Management or Business Administration.

Stirling Star of the Year Winner 2013
- Paul Kosaras
Employees commemorating an anniversary of 25, 30, 35 or 40+ years of
service and nominees for the ‘Stirling Star of the Year’ Award are invited
to participate in this event, sponsored by the Osborne Park Rotary Club.
Eligible employees receive a framed certificate and a gift as a token of
appreciation from the City for their contribution. The ‘Stirling Star of the
Year’, announced at the event, receives a trophy.
This is a truly rewarding, enjoyable and memorable event for all employees
who attend.
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Learning and Development
It has been identified that by investing in personal and professional development in
the workplace, the City’s overall productivity improves. Learning and development
opportunities are provided for employees via on-the-job training, internal and
external workshops and learning interventions. These initiatives result in recognised
qualifications, attendance at conferences and seminars and completion of online study
programs.
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Every year, the City undertakes a Training Needs Analysis. In 2013/2014,
the following key training needs were identified and delivered:
• Supervisory, management and tailored group and individual
development programs e.g. supervisory training for the new and
experienced supervisors
• EEO, bullying, discrimination and harassment
• Disability awareness
• Coaching skills
• Communication and influencing skills
• Business processing management
• Professional business writing skills
• Administration law
• Presentation skills
• Change management
• Train the trainer
• How to have difficult conversations
• Managing people performance
• Speaking off the cuff
• Minute taking
• Negotiation skills; and
• Tailored training for various business units e.g. team building.
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Leadership Development
In 2014, the Leadership Team, consisting of the Chief Executive Officer,
four Directors and 19 Business Unit Managers, commenced development
in Neuro-Linguistic Programming (NLP) comprising three interactive
workshops. Delegates were also afforded the opportunity to continue
developing their understanding of this tool with one-to-one coaching. The
aim of NLP, using both theoretical and practical processes is to further
develop the behavioural competencies of the Leadership Teams regarding
change management. Additionally, all Leadership Team members
received training on Anti-bullying, Discrimination and Harassment, as well
as completing role specific and technical development.
Online Training
In 2010, the City implemented a web-based online learning facility called
‘Pathway’ - a system specifically designed to deliver a range of compliance
and professional development modules. The system has proven to be a
cost effective way for the City to develop its own eLearning modules.
In 2013/2014, the City developed and implemented two new online
programs - ‘Working in Local Government’ and ‘Questions and Answers
about Tenders at Council and Committee Meetings’. Further online
courses currently under development are ‘Risk Management’, ‘The Report
Writer’s Toolkit’ (Council / Committee Reports), ‘Conflict of Interest’,
‘Customer Service’, ‘Sustainability’ and ‘EEO, Bullying, Harassment and
Discrimination’.
City’s Annual Code of Conduct Training
As part of the City’s ongoing Misconduct Awareness education program,
the online Code of Conduct is provided annually to all employees. In
August 2013, a total of 1150 employees received training on the City’s
Code of Conduct with all new employees receiving Code of Conduct
training as part of the Corporate Orientation provided during the first week
of employment.
Study Assistance
The City acknowledges that the sustainability of any organisation is
strengthened through systematic professional development and by
developing its talent pool. To encourage professional development and
assist City of Stirling employees meet the increasing costs of professional
development, an enhanced Study Assistance Management Practice was
endorsed and implemented in 2013. The Management Practice is not only
designed to assist employees financially, but to encourage employees to
remain with the organisation for a minimum of two years after obtaining
their qualifications.

Disability awareness training in September 2013

The Study Assistance Program provides City of Stirling employees with up
to $2,000 per year towards study for nationally recognised qualifications,
or up to five hours per week study leave. In 2013/2014, 24 employees
applied for study assistance towards professional qualifications.
Funding Opportunities
In 2013/2014, the City secured federal and state government funding
towards nationally recognised qualifications i.e. Cert IV and Diploma in
Project Management, ultimately providing a saving of $43,000.
Apprenticeships / Traineeships
The City currently has 17 employees registered on traineeships. These
traineeships enable employees to study for and complete, nationally
recognised qualifications whilst working - with the costs partly offset by
federal / state funding.
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Future Learning and Development
In 2014/2015, the following Learning and Development initiatives are
planned:

Health and Wellbeing
The following health and wellness initiatives were implemented in
2013/2014:

• Develop a leadership program with a focus on the critical dimensions of
effective management

• Full health assessments

• Develop and implement Performance Development Review training
• Develop and implement training on dealing with disciplinary and
performance management issues
• Explore the development of an online accountable and ethical decision
making training module
• Develop a traineeship program for each Directorate
• Provide cultural awareness training; and
• Develop and implement the Women in Leadership program.
Employee Safety, Health and Wellbeing
The City places a high priority on Occupational Safety and Health (OSH)
through leadership and individual commitment and is currently developing
a newly integrated Occupational Safety and Health Management system
in alignment with AS / NZS 4801.
Safety Committees
A review of the City’s Safety Committee structure resulted in the formulation
of a new Safety Health Operations Committee, the purpose of which is to
promote safety, health and operational risk management activities across
the City.
The ‘Works Safety Committee’ continues to operate with members of the
Committee focusing on delivering and maintaining a work environment that
is safe and risk adverse.
As at 30 June 2014, there are 11 Occupational Safety and Health
representatives at the City. This represents 1.23 percent of the end of year
full-time equivalent workforce of 896.
Partnerships
The City continues to work with the Cities of Joondalup, Swan and
Wanneroo in a strategic Occupational Safety and Health partnership, in
alliance with the Local Government Insurance Scheme (LGIS), to provide
benchmarking opportunities and synergies across the four councils.

• Influenza vaccinations
• Skin screening
• Ergonomic assessments; and
• An Employee Assistance Program.
There has been an increased positive participation rate recorded for
health assessments and the skin screening program, indicating their
value to employees. The skin screening participation rate increased by 23
percent compared to the previous year, whilst the Flu Vaccination Clinics
participation rates remained steady.
Additionally, a number of Health and Wellbeing focus groups have been
scheduled, to assist in the identification of potential health initiatives to
complement the City’s current Health and Wellbeing Plan.
Workers Compensation and Lost Time Injuries
In 2013/2014 , the number of workers compensation claims increased from
62 to 69, and lost time injuries (LTI’s) increased from 13 to 22. The City
has recently reassessed the reporting and recording of LTI’s, resulting in
previous data being incomparable with any new data.
OSH Learning and Development
A range of specialist learning opportunities were coordinated and
implemented across the City, including:
• Employee OSH Roles, Responsibility and Accountabilities
• Fire Warden
• Fire Extinguisher
• First Aid
• Manual Handling; and
• Health and Safety Representative training.

Policies, Management Practices and Procedures
A significant review of all current Occupational Safety and Health Policies,
Management Practices and procedures has been completed.The review
identified the need for a specific Injury Management Practice, which has
been developed to align with the ongoing development and implementation
of an Injury Management System at the City. Additionally the City continued
to develop its employees in the management of health and safety risks
throughout its facilities and assets.
Safety Work Method Statements
The City commenced an extensive review of the Infrastructure Directorate’s
Safety Work Method Statements (SWMS) and, as part of this, successfully
completed a review of the Parks and Reserves and Waste and Fleet
Business Units. Reviews of the SWMS of remaining Business Units are
planned for 2014/2015.
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Our Volunteers
The City of Stirling is fortunate to have o v e r 4 5 0 people
volunteering their services across the City. These dedicated people
contribute in excess of 44,000 hours of their time to help our
community.
Our volunteers deliver many services and activities, providing valuable
assistance to residents with just a few examples highlighted here.
Adult Day Centre
The City of Stirling operates three adult day centres aimed at facilitating
social interaction and supporting wellness. The Nollamara and Stirling
centres cater for HACC (Home and Community Care) eligible seniors and
the Scarborough centre offers programs and activities for adults with an
intellectual disability. Volunteers provide support via activities, concert and
outing supervision, meal preparation and driving.
Community Centres
The City of Stirling operates multiple community centres providing a hub for
various groups within the community. These centres are home to seniors
groups, pensioner groups, the Stirling Silver program (activities for active
seniors) and a great number of other user groups who pay a fee for usage.
Volunteers are deployed here to provide activity support for the Stirling
Silver Program, administration assistance, information and a friendly face
to community members.
Community Connections
Community Connections assists in connecting HACC eligible clients with
their local community. Eligible residents can be part of small (3-4 people)
social groups or they can access activities operating from the community
centres in the City of Stirling. Volunteers assist with bus transport and
supporting the small social group gatherings.
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Books on Wheels
The Stirling Library Services operate six library branches. The Books
on Wheels service is for City of Stirling residents who cannot get to a
public library due to age or physical disability. Volunteers help t o provide
this service by selecting, delivering or returning books using the Books
on Wheels van.
Community Men’s Shed
The Stirling Community Men’s Shed allows social interaction for men in
a friendly and safe atmosphere. ‘The Shed’ is aimed primarily at men
over 55 who are seeking mental and physical stimulation. Woodwork
and gardening are two activities offered at The Shed, with male health
workshops and guest speakers featuring at the monthly meetings. Male
volunteers are required to assist members with activities, as well as
provide one-on-one activity assistance for HACC participants.
Family Services
Family Services run a range of programs that aim to strengthen families,
connect communities and promote health and wellbeing. These include
parenting, craft, art, dance, and photography workshops, intergenerational
activities, sporting clinics and healthy lifestyle initiatives. There are also
several small events to celebrate different occasions throughout the
year. Volunteers assist with the organisation and implementation of these
programs, activities and events.
Graffiti Removal
The City has a small number of volunteer residents who help to remove
graffiti in their local area. In addition, the City supplies Graffiti Safewipes
(funding by WA Police) to distribute to residents for the removal of graffiti
from their property. The City encourages the reporting of all incidents of
graffiti and has a contracted graffiti removal service to facilitate the rapid
removal of this unsightly problem.
Justice of the Peace
The City provides a Justice of the Peace (JP) service at its Administration
Centre. Registered JP’s can volunteer their services.

Conservation Volunteers
Our conservation volunteers assist with a range of conservation initiatives
including weed management, bushland and wetland re-vegetation,
bushland amalgamation projects, clean ups, community walks, information,
open days and much more. These groups are not managed by the City of
Stirling. For more information, please call our Environmental Officers on
(08) 9205 8555.

Meals on Wheels
The City operates the largest Meals on Wheels program in the state,
providing two course, nutritious meals and essential social interaction
seven days a week to eligible clients. Volunteers deliver meals, using
their own vehicles, and have personal contact with clients who may have
limited contact with others during the day.

Conversational English
Volunteers coordinate an English conversation group held at Mirrabooka
Library. This group is an opportunity for those who wish to practice their
English language skills in an informal setting. Volunteers plan and lead
conversation topics during group sessions.

Mount Flora Museum
The Mount Flora Museum, housed in a former water tank in Waterman’s
Bay, exhibits photographs, stories, artefacts and every day memorabilia
exploring the history of the City of Stirling. Volunteers assist by meeting,
and welcoming visitors to the museum every Sunday.

Animal Care Facility
The City of Stirling has an Animal Care Facility (ACF) for lost or wandering
dogs. Dogs may be collected by their owners or be made available for
re-homing. Volunteers assist by cleaning kennels, feeding and walking
dogs. There are also daily volunteer administration and reception duties.

Stirling Silver Program
Aimed at adults who are still active, the Stirling Silver program is run
through our Community Centres, and caters for a wide range of interests.
Volunteers assist with workshops and bus visits to various destinations
within the Perth region, providing entertainment and facilitating social
engagement for community members.
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Stirling Volunteer Transport
Stirling Volunteer Transport provides transport options for a wide range
of activities to HACC eligible clients including one-on-one shopping
trips, shopping buses, transport to and from doctors and specialist
appointments, and social outings through the Tuesday Travellers and
Wednesday Wanderers programs. Volunteers assist by transporting clients,
in their own vehicles, for one-on-one activities or by joining the bus on
group outings.
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Street Tree Planting Program
The Street Tree Planting Program aims to increase the number of street
trees in the City with help from the community. During the May to September
planting season, Volunteer Street Tree Captains and Volunteer Street Tree
Planters join forces with local residents to plant street trees in their suburb
to revitalize their streets. Events were held on Saturday mornings for people
of all ages, creating a fun and productive atmosphere.

In addition to these regular volunteering roles, our volunteers contribute
additional time to local committees and groups including:
• Autumn clubs
• Pensioner groups
• DSAP - Disability Advisory Panel
• Aboriginal Action Group
• Ratepayer, Probus, Rotary, Lions Groups
• Consultative People with Disability Group
• Sporting clubs
• Balga Action Group (ceased to operate in November 2013)
• Parents and Friends Groups
• Playgroups; and
• Surf Lifesaving.
Support for Volunteers
Each year the City undertakes programs and improvements to ensure
that the City’s volunteers are supported in their roles. In 2013/2014 , these
included:

Community Street Planting Event - Balga

• A new mandatory volunteer induction program implemented to ensure
all volunteers receive important information before their deployment
• Development of the Volunteer Pavilion, officially opened in November
2013, for volunteer functions. Lotterywest contributed the weatherproof
blinds and the extension to accommodate our volunteers in all weather
• New look volunteer t-shirts and jackets provided to all volunteers
• The development of an annual survey to ascertain volunteer satisfaction
• Continuation of the ‘Volunteer Star of the Month’ program whereby
volunteers who are nominated for their contribution are in the running to
win a $50 shopping voucher
• An update to all volunteer information, licence checks, areas of
deployment and volunteer position descriptions; and
• The hosting of Annual Volunteer Dinners to formally acknowledge the
fantastic work undertaken by volunteers within our community.
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Volunteer’s at ‘the Aussies’
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Connecting With Our Community
The City of Stirling aims to create a community where people are actively involved in decision-making and
where dialogue with the City is continuous and constructive. There are many opportunities for people to
be actively involved in their community and everyone is encouraged to participate.
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The Stirling Scene is an eight-page newsletter delivered to 98,000
households on a quarterly basis. This publication employs a conversational
tone, aiming to encourage a high level of engagement with residents and
encourage an active role in community life. Accordingly, this publication
features a ‘Kids Corner’, a book review, recipes, frequently asked questions,
a community noticeboard, vouchers for local businesses and updates on
the City’s major projects.

Other
Information

Our website offers the opportunity for community members to subscribe
to 19 different newsletters - covering a wide variety of topics such as
libraries, arts and events, sustainable living and recreation. Throughout
2013/2014, 110 e-newsletters were sent to over 15,000 subscribers. Social
media continues to be a useful tool for sharing City information with our
community members. Executing a decentralised Facebook strategy, six
separate Facebook community sites are used to deliver timely and targeted
messages to key audiences. The immensely popular ‘Adopt-a-Dog’ page
is run independently of our other pages promoting, arts and events, family
services and libraries. The City is leading the way with a following of 6,900
people across the six Facebook pages.

In 2013/2014, the City responded to 203 media enquiries from local and
state-wide media, covering a variety of topics including local government
Reform, planning matters, the City’s budget, environmental issues, waste
collection and disposal and community events. Additionally, during the
2013/2014 year, our Mayor and officers were called on to give 36 television
and radio interviews. These activities, along with the circulation of 68
positive media releases, generated over $2.5 million in media coverage
for the City.

The Stirling Scoop is a fortnightly newsletter featuring timely updates on
the City’s news, events, views and activities. It is published in three local
newspapers that provide greatest coverage for the whole of the City’s area
and is widely read by our community.

Governance

In 2013/2014 the site was visited 1.19 million times by 586,416 visitors.
The average number of pages viewed per visit was 2.7, resulting in a total
of 3.219 million page views. This is a 14.5 percent increase in visits and 7
percent increase in page views from 2012/2013.

Communication
The City has a positive relationship with the local and state media and
responds to questions from journalists on a daily basis. In the interest of
transparency, the City has a strict policy of never issuing a ‘no comment’,
endeavouring to provide an open and honest response within the required
timeframe.

As part of our commitment to provide ongoing updates to the community,
the City uses a variety of channels including a fortnightly newsletter
(Stirling Scoop), a quarterly newsletter (Stirling Scene) delivered to 98,000
households in the City, monthly radio broadcasts, updates through the City’s
website (www.stirling.wa.gov.au), publications, posters and information
provided via local shops, e-newsletters, community events, Facebook,
YouTube, Twitter and other forms of advertising.

Strategic Plan
Reporting

Twitter is used at a corporate level to promote programs, activities, events,
consultation and relay important and sometimes urgent information. In
2013/2014 the City tweeted 294 times to our 2473 followers.

Further Reading:
The City’s media releases,
e-newsletters and social media
sites can be found at
www.stirling.wa.gov.au/news

The City is an industry leader in digital storytelling. Creating digital stories
to illustrate complex concepts and promote City initiatives and services
has been a particular focus throughout the year, with topics covered
ranging from the City of Stirling Skate and BMX Facility Strategy, The
Strategic Community Plan and The Year in Review (digital interpretation of
our Annual Report), the Stay in Stirling campaign and the Summerset Arts
Festival highlights reel. The digital stories were either presented to industry
leaders directly, shown on our network of digital screens throughout City
facilities, displayed as Cinema advertisements, embedded in our website
and/or uploaded to YouTube. In 2013/2014 the City uploaded 23 digital
stories to YouTube with total views reaching 7,656.
With social media emerging as an integral and ideal medium for engaging
in two-way dialogue with the community, we anticipate an increased use of
these tools in the future.

In conjunction with our newsletters, the City has a full advertising page
each week in the three local newspapers to deliver relevant messages to
the community.
The City produces hundreds of publications each year, from simple flyers
and posters to the Annual Report, Strategic Community Plan and Corporate
Business Plan. We also annually produce a very popular Community
Calendar, containing the dates of important community events, Council
and Committee meetings, and firebreak and animal registration deadlines.
Our publications are delivered either direct to our householders or
distributed through the City’s libraries, recreation and community centres.
Our website is the City’s most important source of public information.
The significance of this resource, affording unprecedented access and
convenience to our residents, cannot be underestimated and will continue
to grow.
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Mystery Shopping results have improved significantly as a result of
continued education and awareness to employees regarding the City’s
expected standards. The overall result for Mystery Shopping has increased
to 87 percent in the 2013/2014 financial year, from 74 percent the previous
year.

Community Consultation
The City of Stirling is committed to enabling our communities to play an
active role in decision making. As such, there have been many opportunities
for community members to provide feedback on City programs and issues.
During the past 12 months, hundreds of local people and groups have
put forward their thoughts and ideas on the City’s proposed Strategic
Community Plan. The plan, which is now active, provides a long-term vision
for the City in regard to its priorities during the next decade and beyond.

• The average number of days taken to respond to emails has reduced
from 3.19 in 2012/2013 to 2.7 in the 2013/2014 financial year
• Average waiting times to be assisted face-to-face has decreased from
1.7 minutes to 1.1 minutes.

The City has also made significant progress towards fostering
partnerships with the local Aboriginal community, with the development of
a Reconciliation Action Plan (RAP) and a RAP working group to facilitate
meaningful relationships between Aboriginal and non-Aboriginal people.

Seven customer call back surveys were conducted by Customer Service,
reflecting an average of 79 percent of calls returned for the 2013/2014
financial year.

The Metropolitan Local Government Review Panel’s final report on the
future of Local Government in Perth was released in 2013, with the City
encouraging all residents to provide their feedback to the Department of
Local Government and Communities.

Two Customer Service Journey Mapping Forums were conducted on
behalf of the Waste and Fleet and Finance Services Business Units,
which identified opportunities to implement efficiencies to processes and
improve service delivery.

The City’s Economic and Tourism Development Strategy, which will now
shape the future of the City’s business and tourism sectors for years to
come, was developed as a result of feedback provided by businesses and
community members

The Customer Contact Centre received 207,597 enquiries during the
2013/2014 financial year and resolved a significant number of these
enquiries at first contact, reducing the need for calls to be transferred to
other Business Units.

Comment was also invited on options for the largest change to the City’s
waste collection process, due to the closure of the Atlas Waste Collection
Plant. As a result, Council resolved to move from a single-bin recycling
system to a three-bin system, as well as an on-demand skip-bin service for
verge collections. This change will be implemented in the 2014/2015 year.

The City also received 109,324 letters of request for information from the
general public during the 2013/2014 period.

Finally, the City conducted the following statutory public consultations:

A total of 351 accolades and 466 complaints were received and dealt with
during the 2013/2014 financial year reflecting a 23 percent decrease in
complaints compared with the previous year.

Sixteen Customer Service training sessions were delivered over the course
of the financial year with 278 attendees from various Business Units.

• Carine Rise detailed area plans
• Amendments to Town Planning Scheme 3 including amendments 29 to
rezoning areas in Mirrabooka, amendment 40, changes to classifications
within the scheme 42; changes to zoning of Atlas site an amendment 45,
minor modifications to Local Planning Policy

• Multiple development applications tallying billions of dollars.

Community Festivals and Events
The City of Stirling has a strong focus on community festivals and events,
organising a variety of free and low-cost events that appeal to all sectors of
the community. Other than the events directly provided by the City, we also
support many events run by community groups through advocacy, grants
and sponsorships. In 2013/2014 over 500,000 people attended events
held in the City, contributing to an active and vibrant community.

Customer Service
At the City of Stirling, Customer Service is the responsibility of all employees.
A number of initiatives are in place to ensure quality customer service is
delivered to a high standard and aligns to the City’s Customer Service
Charter, which was launched in 2012/2013 continued into 2013/2014. The
Charter specifies the service levels our customers can expect from all
employees at the City of Stirling

Some of the key City run events in 2013/2014 included the Summerset Arts
Festival, WAAPA in the Park and the Art Award and Exhibition. Major Citysupported events included The Beaufort Street Festival, Perth International
Comedy Festival and The Australian Surf Life Saving Championships (‘the
Aussies’), and valuable community partnerships such as Constable Care,
who delivered 133 performances to schools in the City on issues including
protective behaviours, cyber bullying and cultural awareness.

• Options for the largest change to the City’s waste collection process in
the history of the City; and

Birds of Tokyo at
Summerset Arts Festival
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Summerset Arts Festival in its sixth year was a huge success, attracting
over 35,000 people to more than 40 events and activities held over two
weeks in January / February. The festival celebrated art, culture, music
and heritage with new exciting additions such as the Sunset Veranda popup venue at Scarborough Beach, Paper Planet and the Kids’ Kerfuffle, as
well as the return of popular events such as the Polka Dot Vintage Markets,
Glow Ride and Beach Concert with Birds of Tokyo.
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WAAPA in the Park gave over 3,500 music fans a great chance to see
the state’s finest up-and-coming performers from the WA Academy of
Performing Arts while enjoying a picnic under the stars. This partnership
event provides an amazing opportunity for WAAPA students to showcase
their talents to the local community not only through performing but also
executing the stage management, lighting, sound and front-of-house
management.

Art Award - Wise Owl
by Dylan Moyses

Harmony Festival participants enjoyed plenty of live music, cultural
stalls, school performances, information stalls and children’s activities.
For the first time, the City hosted two Harmony Day Festivals at Herb
Graham Recreation Centre.

Harmony Festival

Parenting Teenagers Workshops were held during the year, with parents
invited to presentations on topics ranging from understanding what makes
children feel safe, identifying mental health issues, parenting for teens, and
cyberbullying.
A Community Planting Day in several suburbs across the City during
the year saw over 277 people plant 2577 local native plants to rehabilitate
the site and improve its biodiversity. With the bushland being an important
foraging and roosting site for the endangered Carnaby’s Black Cockatoo
and Red-tailed Black Cockatoo, it is hoped that events such as this will
restore the habitat for these and other threatened and endangered birds
and animals.
Elevate Youth Awards

Cultural Orientation Tours were held to help welcome newly arrived
migrants into the community. The tour provided a cultural heritage journey
through the City of Stirling to explore local Aboriginal culture and the
services available to the community.

Street Tree Planting Program Community Planting Day
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Community Street Tree Planting Program was completed in September
2013 and recommencing in 2014, the program doubled the number of
plantings and community involvement. More than 625 street trees, planted
by local street captains and volunteers, reflected an increase of 230
percent in just one year.
Doggie-Do community event offered dog-lovers and their dogs
entertainment and information including discounted micro-chipping, dog
registrations, demonstrations and competitions.

Street Tree Planting Program - Tree Planting Events were held across
the City, whereby residents were encouraged to work alongside the City
in ‘whole street’ tree planting events during the winter planting season.
These events provide a great opportunity for residents to get to know
their neighbours and build a sense of community as they revitalised their
streetscape. Participants a l s o enjoyed a free sausage sizzle provided
by the City.
Make-A-Stand was a free program, aimed at young people aged 12
to 22, funded by the City of Stirling and the WA Police. The workshops,
with a focus on reducing crime, engaged young people in positive and
entertaining activities such as hip-hop and urban art.

Free Vehicle Safety Checks and Child Car Restraint Fittings were
provided by the Cities of Stirling and Swan in the lead up to the Easter
break. Residents were able to have their vehicles checked by qualified
mechanics for any safety concerns with child seats were professionally
fitted or checked.
Elevate Youth Event celebrated the achievements of our youth with the
Youth Week Awards presentations in April 2014, live music and a sausage
sizzle held at the Scarborough Community Centre.

Meet the Author events at the City’s Libraries were as popular as ever,
with special appearances from Stuart MacBride, Michael Robotham, Anna
Gare, and Xavier Toby.

Meet the Author Anna Gare

Other
Information

NAIDOC Week was celebrated this year with a community event in
Mirrabooka. Activities included traditional Noongar dance, didgeridoo
workshops, music, sports, face painting and a bouncy castle, along with
free kangaroo stew and damper.

‘the Aussies’ - Australian Surf Life Saving Championships 2014 gave
the City the opportunity to host 194 participating clubs, 5,081 competitors
and 70,000 spectators at Scarborough Beach throughout March, injecting
around $30 million into the Western Australian economy.

Better Beginnings saw Stirling Libraries gift 1,642 new parents with a
Better Beginnings resource bag, including information to support early
childhood literacy skills. Better Beginnings Kindy and Pre-Primary literacy
kits were extended to 4,200 students in the City of Stirling to encourage
reading. Picture books continue to be in strong demand, with 250,000
loans during the year. Storytime for pre-schoolers and Baby Rhymetime
for babies introduces children and their parents to the joys of literacy,
language and reading through stories songs and rhymes. 9,247 parents
and children attended Storytime sessions, 17,113 parents and babies
attended Rhymetime sessions and Children’s Book Week saw over 1,800
school children visit Stirling Libraries.

Governance

Community Safety Road Trip was a series of events held throughout the
City whereby the City’s Community Safety team interacted with residents
and businesses, tackling issues like parking, child safety and how we can
work together to make our community a safer place to live.

The Art Award and Exhibition enabled amateur and professional artists
to enter original works for the opportunity to showcase their talents to the
public and win an award. The community enjoyed 280 unique artworks on
display, with many purchasing pieces for their own collection.
The Generation Green program comprised a series of events and
workshops inviting the community to take part in fun, family-friendly
activities, encouraging a conscious attitude towards the consumption of
food, water, waste and energy. Over 1,200 people participated in events
including gardening workshops, community bike rides, a movie night and
the Community Living Expo.

Strategic Plan
Reporting

The Beaufort Street Festival attracted more than 120,000 visitors to this
vibrant and unique corner of the City.

Doggie-Do

Mooro Country Tours were held throughout the year where City of Stirling
residents had the unique opportunity to learn about Indigenous culture
and the historical contribution of local Aboriginal people. Seventeen tours
took participants on a cultural journey with local Indigenous elders and
took in significant Indigenous sites such as Lake Gwelup, Star Swamp
and Trigg Beach. Residents had the opportunity to learn about traditional
medicine, bush tucker and cultural practices of the Noongar people.
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March
• Author and celebrity cook, Anna Gare
• Author, Hanifa Deen
• Beaufort Street Festival

July - School Holidays
• String and Paper Holiday activities
• Michael Alvarez - Kite Kinetics
• Sanny Ang - Storigami.

• Harmony Day.
April School Holidays
• Hey Presto and Sparkles Easter Eggstravaganza
• iPad workshops by Julie Kay-Darby

August

• Mooro Country Tours

Children’s Book Week, over 1,800 school children visited Stirling Libraries.
Guest authors included Cristy Burnes, Justin D’Ath, Ken Spillman, Elaine
Forrestal, Meg McKinlay, James Foley.

• Blessing of the Roads

September - November
• Author, Stuart MacBride
• Author, Michael Robotham
• iPad workshops for seniors run by Julie Kay-Darby
• Community Street Tree Planting
• Doggie Do
• Scitech activities
• Junkadelic activities
• Participation in Stirling’s Community Living Expo, City of Stirling
Generation Green.
December - School Holidays

• The Happiness Cycle
• Elevate Youth Event.
May
• iPad workshops by Julie Kay-Darby
• Android workshops by Kris Petty
• Author Xavier Toby.
June
• Kris Petty - Android Classes
• Heritage Awards
• NAIDOC Week celebrations
• Stirling Star Awards
• Community Planting Day.

• Hey Presto Magic Show

Openings and Launches

• Sparkles Clown and Santa visits

The City of Stirling opened several playgrounds and three outstanding
community facilities in the 2013/2014 year including:

• Osborne Park Show
• Carols at Scarborough.
January - February
• Summerset Arts Festival

• The new $4.6 million Stirling Community Centres - Tuart Hill, at Grenville
Reserve, opened and activated in November 2013
• The new $1.8 million Mirrabooka Multicultural Centre, at Herb Graham
Recreation Centre, opened and activated in March 2014

• Summerset Beach Storytime at Scarborough Beach

• The new $1 million Dianella Playground, at Dianella Regional Open
Space, opened and activated in October 2013. The playground also
included the ‘Blue Wren Origami’ public art piece

• Gabrielle Evans Art workshops

• The $5.3 million modification of Beaufort Street in Mount Lawley; and

• James Foley art Workshops

• The $4 million upgrade of on-street and off-street parking facilities within
the Herdsman Business Park.

• Twilight Storytime at Inglewood Library forecourt

• Paper Planet Karrinyup Library.
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External Grants
The City was successful in obtaining many grants over 2013/2014 as detailed below:

Business Unit

Source

Actual
Value

Office of the
CEO

Department of Local Government and Communities

$50,000

Actual
Value

Purpose

Business Unit

Source

Delivery of Stage
1 of the Local
Government
Reform Toolkit

Community
Development

Life - MCSP

Community
Development

Department of Social Services

Community
Development

Department for Child Protection and Family Support

$346,952

Financial
Counselling

$6,894

$90,000

Purpose
Suicide
Prevention
SGP Multicultural
Project Officer

Infrastructure

Commonwealth Government

$634,479

Roads 2
Recovery

Infrastructure

Main Roads WA

$504,300

Road Project
Grants

$223,843

Safe at Home

Main Roads WA

$266,666

State Black Spot

Community
Development

Department for Child Protection and Family Support

Infrastructure
Infrastructure

Main Roads WA

$528,000

Nation Building
Black Spot

Community
Development

Department for Child Protection and Family Support

$516,395

Stirling Women’s
Centre

Infrastructure

Main Roads WA

$394,542

Direct Roads
Grant

Community
Development

Lotterywest

$10,000

Infrastructure

Department of Transport

Emergency Relief
(Women’s Centre
and Safe at
Home)

Community
Development

Lotterywest

$16,000

Emergency
Relief (Financial
Counselling)

Community
Development

Department of Sport and Recreation

$245,000

KidSport

Community
Development

Department of Sport and Recreation

$830,000

CSRFF - Charles
Riley Multi Use
Pavilion

Community
Development

Department of Sport and Recreation

$100,603

CSRFF - Grenville
Reserve

Community
Development

Department of Social Services

$37,777

Community
Energy Efficiency
Program

Diversity and
Social Cohesion
- Cultural Fusion
Project Officer

Community
Development

Department of Sustainability, Environment, Water, Population and Communities

$16,000

Aboriginal cultural
tours

$2,400

Childrens Book
Week program

Community
Development

Department of Local Government & Communities

$61,210

$5,295,626

HACC Program

Construction of a
cat management
facility

Community
Development

Department of Social Services

$100,000

Act Against
Violence Project
Officer (20112014)

Infrastructure

Infrastructure

Office of Road Safety

RAC

$12,500

$1,000

$1,622

Coastal Beach
Morphology
Survey
Road Safety
Community
Grants
Grass Roots
Grants

Infrastructure

Department of Fire and Emergency Services

$39,051

ESL Operating
Grant for SES Unit

Infrastructure

Department of Fire and Emergency Services

$81,814

Reimbursement
of Storm
Operations
(WANDARRA
FUNDS)

Infrastructure

Department of Industry (Comm onwealth)

$271,812

Community
Development

Children’s Book Week Council

Community
Development

Health Department of WA

Community
Development

WA Police Community Crime Prevention Fund

$23,785

Herb Graham
Recreation Centre
CCTV

Community
Development

Lotterywest

$30,000

Summerset Arts
Festival

Community
Development

Lotterywest

$14,400

Outdoor Ping
Pong Tables
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Awards
• Parks and Leisure Australia (WA Division) Open Space Planning Award
- City of Stirling Skate and BMX Strategy
• Water Corporation ‘Waterwise Approved’ Awards for Stirling Leisure
Centres - Leisurepark - Balga and Stirling Leisure Centres - Terry Tyzack
Aquatic Centre - Inglewood
• Highly Commended Award at the 2013 Economic Development Australia
Awards for Excellence in the category of Economic Development
Partnership Award for the City’s partnership approach to Scarborough
Beach revitalisation, leading to the project being jointly funded by the
City and the state government
• Local Government Road Safety Awards 2014, in the Category of ‘Safe
Travel Speeds’, for the Vehicle Safety and Child Restraint Checking
Station
• Silver in the Australasian Reporting Awards for the 2012/2013 Annual
Report
• Best Government Nursery Award (State Winner) at Nursery and Garden
Industry Awards.

City Officers and award sponsor Neil Tredwell winning Open Space
Planning Award for the City’s Skate and BMX Facility Strategy

Nursery Supervisor Michael Gorman and Nursery Horticultural
Tradesperson Jane McRae with the Best Goverment Nursery Award

82 City of Stirling Annual Report 2013/2014

City of Stirling Annual Report 2013/2014

83

Strategic Plan
Reporting

84

85

Overview

Strategic Plan
Reporting

Other
Information

Governance

Overview

Integrated Planning and Reporting Framework

Strategic Plan
Reporting

Governance

Other
Information

The City of Stirling’s Strategic Community Plan 2013 - 2023 outlines the
community’s vision for the next ten years. Developed following extensive
public consultation, research and analysis of the demographic, social,
economic and environmental trends shaping the City’s future, the
community’s vision is described using six key themes:

In 2010, the Western Australian State Government introduced legislation
requiring Local Governments to prepare an Integrated Planning and
Reporting Framework by June 2013. The diagram below highlights the
components of the Framework. In accordance with this legislation, the City
of Stirling adopted its first suite of Integrated Planning and Reporting Plans
in June 2013.

• Liveable City and Thriving Neighbourhoods
• Sustainable Environment
• Engaged Communities
• Accessible and Connected City

Strategic Community Plan

• Prosperous City
• Making it Happen.

Informing
Strategies

These themes align with the City’s focus on sustainability and cover social,
economic, environment and governance areas. Strategic objectives are
detailed below for each theme. These strategic objectives respond to the
key issues and outline what the City aims to achieve in pursuit of the vision.

Finance
Workforce
Corporate
Business Plan

Assets
Services
Issue Specific
Strategies

Annual Budget
Measurement and Reporting

Theme 1

Theme 2

Theme 3

Theme 4

Theme 5

Theme 6

Liveable City
and Thriving
Neighbourhoods

Sustainable
Environment

Engaged
Communities

Accessible and
Connected City

Prosperous City

Making It
Happen

Objectives

Objectives

Objectives

Objectives

Objectives

Objectives

A Strong Sense of
Place

Clean and Waste
Wise City

Harmonious and
Inclusive City

Planning for
Accessibility

A Great Place to
Work, Invest and
Do Business

Customer Focus

Housing Choice

Energy Wise City

Active Participation
and Volunteering

Travel Choice

Destination City

Good Governance

Beautiful
Streetscapes and
Open Spaces

Water Wise City

Two Way Dialogue

Safer Roads

Prudent Financial
Management

Safer City

Wildlife and Natural
Habitat

Smart Parking

Investing for the
Future

Connected City

Employer of Choice

Health and
Wellbeing
Active and Vibrant
City

Integrated Planning
and Reporting

Partner of Choice
and Persuasive
Advocate
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No modifications were made to the City of Stirling’s Strategic Community
Plan (2013 - 2023) over 2013/2014. The Corporate Business Plan outlines
how the City aims to achieve the objectives of the Strategic Community
Plan over a four-year period, through the delivery of services, programs,
projects and activities. The Corporate Business Plan is updated annually
to reflect changing priorities and circumstances.
The Corporate Business Plan (2013/2014-2016/2017) was reviewed in
2013/2014 with no significant modifications made to the objectives and
strategic initiatives. A review of the Strategic Initiative Supporting Actions
resulted in minor changes, updates and the addition of plans for a fourth
year (2017/2018) as detailed in the Corporate Business Plan (2014/2015
- 2017/2018). The progress of the Strategic Initiative Supporting Action
2013/2014 and plans for 2014/2015 are detailed in part one of this section.
The successful delivery of the Strategic Community and Corporate Business
Plans are dependent on the availability and efficient utilisation of resources
and the City has adopted a number of informing or resourcing strategies
accordingly. These include a Long Term Financial Plan, Asset Management
Plan, Workforce Plan and a Strategic Information Management Plan.
The Annual Budget details the City’s allocation of resources to deliver
the current year of the Corporate Business Plan. The City’s Business Unit
Annual Business Plans outline each Business Unit’s in-year program and
planned actions to deliver the current year of the City’s Business Plan and expend
the Annual Budget.
The interrelationships between the City’s Strategic Plans and the
connection to the Annual Report are illustrated in the diagram below. The
diagram reflects how the City’s Strategic Plans link and roll down and how
achievements roll up, with success at each level - ultimately enabling
progress towards community outcomes, the objectives and vision
described in the City’s Strategic Community Plan.
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Structure of the Strategic Plan Report
The focus of this Annual Report is on the City’s performance and progress
in 2013/2014 against its strategic plans for 2013/2014. This section outlines
the progress made towards the strategic objectives set out in its Strategic
Community Plan (2013-2023) and details the City’s performance against
the commitments made in the Corporate Business Plan (2013/20142016/2017). This section also looks forward and outlines some of the City’s
planned activities and performance targets for the 2014/2015 year as
detailed in the Corporate Business Plan (2014/2015-2017/2018).
This Section is divided into two parts. Part one responds directly to the
Strategic Community Plan themes and reports on the progress towards
Strategic Community Plan objectives and against planned strategic
activities as per the 2013/2014 Corporate Business Plan.
Part two focuses on the City’s performance in the delivery of services to
the community. The delivery of these services is fundamental to achieving
the key theme objectives set out in the Strategic Community Plan (20132023). As a service often contributes to multiple objectives, services are
not described under the six strategic themes, but are reflected under
the Directorate responsible for coordinating the delivery of the service.
However, the contribution made by a group of services to the theme
objective is reflected at the beginning of each section.
Five years of comparative data has been provided for most Key Performance
Indicators. Where five years of data is not presented, it is because the
City has only just begun collecting and collating data. In some cases,
there is no data and no defined Key Performance Indicators for areas the
City would like to measure. These areas are listed for information and
will be reported in future years when the City has further developed its
measurement capability. Results are collated from a variety of sources
including an independent survey of residents, Census data and internal
data analysis based on Global Reporting Initiative (GRI) indicators.

Integrated Planning and Reporting Strategic Framework
Years

1

2

3

4

5

Measuring

6

7

8

9

Low

10

Strategic Community Plan

Community Outcomes

Informing Strategies
Corporate
Business Plan

City Performance

Annual Budget
Business Unit
Annual Business Plans

Annual
Report
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Part One: Theme Progress
Part one is divided according to the six themes and has the following
structure:
• 2013/2014 key achievements and challenges outlined for each theme
• Progress towards theme objectives reflected by Key Performance
Indicators; and
• Progress of 2013/2014 theme activities summarised in tables with
2014/2015 planned activities listed.
Part Two: City Services - Performance
Part two is divided according to Directorates and Business Units and has
the following structure:
• The contribution a group of services make to the City’s theme objectives
are summarised in a table

Overview

The City of Stirling will be a place where people choose to live, work, visit
and invest. We will have safe and thriving neighbourhoods with a range of
housing, employment and recreational opportunities. We will engage with
our diverse community to help shape our future into the City of Stirling - City
of Choice.
Measuring Progress
Results Provided are Coded as Follows:
On Track

•

Where City services are bound by regulatory requirements, and
where appropriate, key performance indicators reflecting the City’s
position have been defined; and

•

The City’s service targets for the 2014/2015 year as set out in the
Corporate Business Plan (2014/2015-2017/2018) are detailed

• Permanent Established Full-time and Part-time Positions (FTE) that
supported the delivery of the identified services in 2013/2014 and the
additional proposed FTE’s for 2014/2015 are provided; and
• Direct expenses enabling the delivery of services in 2013/2014 and
the budget for 2014/2015 are presented in a table (direct expenses are
defined as the operating costs without activity cost-based allocations or
labour recoveries).

This indicator shows that the City is currently meeting or
exceeding the desired targets, or, in areas where a distinct target
has not been established, the City can demonstrate that it is
acting proactively to progress areas of interest or concern.
For results from the Annual Tracking Survey this icon represents mean scores of 7 and
above or percentage scores of 70% and above.

Stable / Monitor

• Key performance indicators reflect the City’s performance in these
service areas;
Where appropriate, both community and technical key performance
indicators are detailed

Other
Information

Vision

• Key services coordinated by the Business Unit are listed

•

Governance

Part One: Theme Progress

• The Business Unit purpose is described
• Key performance indicators are presented in a table for each service
area

Strategic Plan
Reporting

This indicator shows that minimal change has occurred or that
performance, whilst not fully on track, is within tolerable limits.
This area is being monitored and/or receiving attention.
For results from the Annual Tracking Survey this icon represents mean scores of 6.0 to
6.9 or percentage scores of 60% to 69%.

Challenge

This indicator shows that the City is not currently meeting its
target in what is considered an area of focus for the City in the
coming year.
For results from the Annual Tracking Survey this icon represents mean scores of 5.9
or below or percentage scores of 59% or below.

Overall Community Satisfaction
Target / Desired
Direction

Indicator
The percentage of surveyed residents,
who are satisfied overall, taking all things
into consideration, with the services
provided by the City of Stirling.

Maintain /
Increase

2013/2014 Result

On Track

The City of Stirling exists to serve its community and so it follows that
community opinion and perception about the City’s operations and
services, as well as the local area in general, is critically important to its
effective administration.
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In 2013/2014
Overall
Community
Satisfaction was
86 percent.
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To help the City understand the community’s view, it conducts an annual
‘tracking survey’* of residents’ opinions through independent research
consultants. The surveys have been conducted every year since 1999
and the 2013/2014 survey was conducted between 9 November 2013
and 27 November 2013.The 2013/2014 ‘overall satisfaction’ result was 86
percent, a slight reduction on the 2012/2013 result of 91 percent.

Figure 5: Overall Community Satisfaction
How satisfied are you overall, taking all things into consideration, with
the service provided by the City of Stirling?
100%
80%

89%

91%

86%

60%
40%
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Theme 1 - Liveable City and Thriving
Neighbourhoods
The City of Stirling will have beautiful streetscapes, open spaces and a
range of housing choices creating a strong sense of place.
People will be encouraged to be active through a variety of exciting events
and recreational activities. Residents will feel safe and there will be access
to quality health and care services to meet the changing needs of the
community.
Major Achievements
• The City and State Government signed a Letter of Intent to jointly
implement the Scarborough Redevelopment Project
• Free public Wi-Fi, coloured uplighting of the Rotary Clocktower and
bronze lifesaving statues were introduced to Scarborough, in conjunction
with the Metropolitan Redevelopment Authority

20%
0%

Overview

2011/12

2012/13

2013/14

Whilst the 2013/2014 result represents a decrease when compared to the
previous year the City remains pleased that almost nine out of ten residents
state that overall, they are satisfied with the service provided by the City
of Stirling.
The City strives to continually maintain strong satisfaction results and to
make improvements where necessary. Further results from the survey of
residents are provided throughout the remainder of this report.
Footnote * The overall sample of 709 residents provides a margin of error of +/- 3.7 for
estimates at the 95 percent confidence level. This means that if 50 percent of the sample
expressed a certain opinion we can be 95 percent confident that in the actual population
between 46.3 percent and 53.7 percent would feel the same way.

• The Mirrabooka Town Square received shade structures and the
Mirrabooka rejuvenation continued with Stage 3 design 85 percent
complete
• The City’s Approvals Business Unit issued 3,437 development approvals
with a total value of $1.327 billion dollars, as well as 3,757 building
permits with a total value of $867 million
• More than 10,000 request for service and 2,500 proactive incidents for
action were addressed by the City’s Rangers. In addition, Security Patrol
Officers addressed over 8,000 requests for service and proactively
raised a further 2,450 incidents for action
• The City’s CCTV network was expanded by a further 33 cameras, which
was supported by external grant funding. This took the district total to
368 cameras. The City’s CCTV network enabled Security Services to
assist WA Police with approximately 90 investigations. Security Services
employees also assisted WA Police in four prominent operations
and deployed covert surveillance devices in locations identified as
experiencing anti-social behavior
• The new $4.6 million Stirling Community Centres - Tuart Hill, located at
Grenville Reserve, was opened and activated in November 2013
• The new $1.8 million Mirrabooka Multicultural Centre, located at Herb
Graham Recreation Centre, was opened and activated in March 2014
• The new $1 million Dianella Playground, located at Dianella Regional
Open Space, was opened and activated in October 2013. The
playground also included the ‘Blue Wren Origami’ public art piece
• In May 2014, the City won the ‘Open Space Planning Award’ from Parks
and Leisure Australia (WA) for its Skate and BMX Strategy - which was
adopted by Council in September 2013
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• The City’s new Verge Treatment and Crossover Policy was implemented
including extensive community education

Overview
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Objective 1.1 A Strong Sense of Place

• Community Safety Officers implemented and enforced the requirements
of new and amended animal legislation particularly, the Cat Act 2011
and the Dog Act 1976. Raising public awareness, animal control and
registration were key objectives of this implementation

Our suburbs will have their own unique character based on the heritage,
high-quality built infrastructure and a strong sense of community in each
neighbourhood.

• Low socio-economic residents were allocated 1,350 KidSport vouchers,
valued at approximately $250,000, as a Department of Sport and
Recreation initiative implemented by the City.

Measuring Progress
Services and Facilities Within Local Neighbourhoods

Challenges
• A delay in advertising approval from the Western Australian Planning
Commission led to slow progression of the City’s Local Planning Strategy.
With approval expected in late 2014, it has impacted the implementation
of the ‘A strong sense of place’ and ‘Housing choice’ objectives

Indicator
The percentage of surveyed residents,
who are satisfied with services and
facilities such as, parks, local shopping,
community centres available within their
local neighbourhood.

• The City’s active reserves experienced increased demand. Factors for
this increase included an increase in club memberships, extension of
sporting seasons and an increase in out-of-season training
• The need to focus on, and respond to Occupational Health and Safety
was increased - given the high-risk nature of facilities, including the
Hamersley Public Golf Course, aquatic facilities and the City’s beaches

Target / Desired
Direction

2013/2014 Result

Maintain / Increase

On Track

Figure 6: Services and Facilities within Local Neighbourhoods
How would you rate your satisfaction with the following in the City of
Stirling?
The services and facilities, such as parks, local shopping, community
centres, available in your local neighbourhood.

• Delivering State Government partnership initiatives such as KidSport and
KidsCulture required significant resource allocation. This challenged the
delivery of recreational specific initiatives and priorities.

% Residents Satisfied

100%
80%

90%

89%

60%
40%
20%
0%

2012/13

2013/14

Strategic Activity Scorecard 2013/2014

Mayor Cr Giovanni Italiano with ‘Watch Over You’
bronze staues at Scarborough Beach

Strategic Initiative Supporting
Activity Progress

Progress locality-based planning to meet community needs and
aspirations:

Completed

Undertake Activity Corridor Studies.

In Progress Continuing in
2014/2015

Develop Activity Centre Plans.

Completed in 2013/2014
Repeating Annually
Delayed

Review the Local Area Planning Program.

Protect open spaces and urban trees in local areas:
Develop a policy to consolidate and landscape open spaces on residential
lots.
Create an assessment model to protect and develop the urban tree canopy.
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Build the future vitality of existing centres through diversifying
the use of land:
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Objective 1.2 - Housing Choice

Develop and implement strategies to encourage redevelopment in smaller
local centres.

Create distinctive neighbourhoods:

There will be a choice of housing size, style and price to meet the needs of
our residents within the City of Stirling.

Review the Local Centres Improvement Program.

Measuring Progress
The City as a Place to Live

Heritage: Connect the City’s present and future with its past:
Improve public access to heritage information.

Indicator
The percentage of surveyed residents
who would consider the City of Stirling to
purchase their first home or next home if
they decided to move in the future.

Plans for 2014/2015
In addition to the ongoing activities reflected in the above table, the City
will also undertake the following activities in 2014/2015:

Target / Desired
Direction

2013/2014 Result

Increase

Stable / Monitor

Figure 7: The City as a Place to Live

Progress locality-based planning to meet community needs and
aspirations:

To what extent would you agree or disagree with the following statement?
I would consider the City to purchase first or subsequent homes.

Develop the Beaufort Street Activity Corridor Plan.

100%
% Residents That Agreed

Develop the Scarborough Beach West Activity Corridor Plan.
Develop the Dianella Industrial Redevelopment Plan.
Develop the Mirrabooka Activity Centre Structure Plan.
Implement the Stirling City Centre Project.

Heritage: Connect the City’s present and future with its past:
Progress the development of the City's Heritage Items List.
Increase the City’s collection of local ephemera, oral history and historical photographs
and improve public access to heritage information.

80%
60%

74%

67%

40%
20%
0%
2012/13

2013/14

Strategic Activity Scorecard 2013/2014
Strategic Initiative Supporting
Activity Progress

Promote centres as the preferred location for increases in residential
density within the City:

Completed

Expand the Local Commercial Centres Improvement Program to plan for and
facilitate mixed-use developments.

In Progress Continuing in
2014/2015
Completed in 2013/2014
Repeating Annually
Delayed

Develop partnerships to improve the supply of affordable and social
housing in the City:
Develop partnerships to improve the supply of affordable and social housing
in the City.

Plans for 2014/2015:
The above table includes the activities that will be ongoing into 2014/2015.
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How would you rate the City's performance in providing Parks and Reserves?

Mean Score Out of 10

10

There will be well designed, clean and maintained streets with ready
access to parks and open space, creating a welcoming and attractive
community.
Measuring Progress
Clean and Tidy Neighbourhoods
Target / Desired
Direction

The City’s neighbourhoods will be clean
and tidy.

The average satisfaction rating, of
surveyed residents, for the performance
of the City of Stirling with streetscapes
and overall City appearance.

Maintain / Increase

6

7.7

7.6

2009/10

2010/11

8.1

8.1

8.0

2011/12

2012/13

2013/14

4
2

Strategic Activity Scorecard 2013/2014

No Measure at Present

Target / Desired
Direction

8

0

2013/2014 Result

City Streetscapes and City Appearance
Indicator

Other
Information

Governance

Figure 9: City Parks and Reserves

Objective 1.3 - Beautiful Streetscapes
and Open Spaces

Indicator

Strategic Plan
Reporting

Overview

Strategic Initiative Supporting
Activity Progress

Develop a strategy for greater coordination with our partners regarding
the management of road reservations:

Completed

Review weed control, road sweeping / litter control and landscape
maintenance standards and service.

2013/2014 Result

On Track

Figure 8: Streetscapes and City Appearance
How would you rate the City's performance in Streetscapes and
overall City appearance?

In Progress Continuing in
2014/2015

Create more shade on the City’s streets:

Completed in 2013/2014
Repeating Annually

With the assistance of the general community increase the rate of themed
avenue street tree planting to ensure the growth of the urban forest canopy.

Delayed

Review procedures, conditions and standards to improve the protection of
existing street trees from damage through (re) development, upgrades and
maintenance activities.
Establish regular aerial mapping of Stirling’s public lands that documents
vegetation status for future management.

Mean Score Out of 10

10

Improve the infrastructure of the City’s parks and reserves to foster a
diverse range of activities and functions:

8
6

7.2

7.0

4

Review, implement and monitor actions within the City’s Public Open Space
Strategy to ensure parks and reserves infrastructure meets community
demands for activities, functions, cultural and events bookings.

2

Encourage public art, culture, innovation and creativity in public
open spaces:

0

Embed and integrate public art and innovation into public open space.

2012/13

2013/14

Develop Integrated Streetscape Guidelines:

City Parks and Reserves:

Facilitate and scope the Streetscape Guidelines project.

Indicator
The average satisfaction rating, of
surveyed residents, for the performance
of the City of Stirling in providing parks
and reserves.

Target / Desired
Direction

2013/2014 Result

Create whole-of-street design and maintenance solutions when upgrading
road pavement and drainage infrastructure

Maintain / Increase

On track

Effectively manage verge treatments, crossovers and medians:
Establish and communicate verge treatment and crossover policy changes to
the general public.
Establish an effective monitoring and compliance program.

98 City of Stirling Annual Report 2013/2014

City of Stirling Annual Report 2013/2014

99

Overview

Strategic Plan
Reporting

Governance

Other
Information

Plans for 2014/2015
In addition to the ongoing activities reflected in the above table, the City
will also undertake the following activities in 2014/2015:
Create more shade on the City’s streets:
Progress the Million Trees Program to plant one million trees and other plants by 2020.

Improve the infrastructure of the City’s parks and reserves to foster a
diverse range of activities and functions:
Review infrastructure to ensure parks and reserves can sustainably support future
recreation uses.
Implement models and techniques to improve utilisation of public open spaces and
ensure a diverse range of future community demands can be accommodated.
Implement the Dianella Regional Open Space Master Plan.
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Objective 1.4 - Safer City
The City will be a leader in community safety, addressing crime and
antisocial behaviour and working with the community to make people feel
safer living, visiting and working in the City of Stirling.
Measuring Progress
The City As a Safe Place to Live:
Indicator
The percentage of surveyed residents
who agree that the City of Stirling is a
safe place to live.

Target / Desired
Direction

2013/2014 Result

Maintain / Increase

On Track

Implement the Charles Riley Memorial Reserve Master Plan.
Implement the Carine Regional Open Space Master Plan.

Figure 10: The City As a Safe Place to Live

Implement the Inglewood Oval/ Hamer Park Development Plan.

To what extent would you agree or disagree with the following statement?
I consider the City of Stirling a safe place to live.

Implement the Yokine Reserve Master Plan.

100%

Upgrade the Hamersley Golf Course.

Ensure existing streets are maintained and improved with appropriate
treatments:
Conduct whole-of-street reviews of hard and green infrastructure to ensure good access
for people of all abilities.
Initiate Crime Prevention Through Environmental Design (CPTED) assessments of all
major pedestrian routes to public transport nodes within the City.

Encourage public art, culture, innovation and creativity in public open
spaces:

% Residents That Agreed

Implement the Des Penman Reserve Master Plan.

80%
60%

74%

67%

67%

2009/10

2010/11

69%

70%

2012/13

2013/14

40%
20%
0%
2011/12

Coordinate Aboriginal co-naming of key parks and reserves within the City.
Develop history profiles of key parks and reserves and establish effective
communication channels to share information.

Foster the integration of private open spaces for the benefit of the
community:
Identify private open spaces that provide substantial benefit to the public realm.
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Target / Desired
Direction

The average satisfaction rating, of
surveyed residents, for the City’s
performance with Graffiti Management.

Strategic Plan
Reporting

2013/2014 Result

There will be a range of quality health and care services to meet the
changing needs of our community.

On Track

Maintain / Increase

Measuring Progress
Access to Health and Care Service within Local Neighbourhoods

Figure 11: City Graffiti Management
How would you rate the City's performance in graffiti management?

Indicator

Mean Score Out of 10

10

The percentage of surveyed residents,
satisfied with the access to health and
care services within the City of Stirling
such as aged care, doctors and allied
health services, hospital services, dental
services.

8
6

7.2

6.9

7.7

7.8

7.2

4

2009/10

2010/11

2011/12

2012/13

Completed in 2013/2014
Repeating Annually

Maintain / Increase

On Track

100%
% Residents Satisfied

In Progress Continuing in
2014/2015

2013/2014 Result

How would you rate your satisfaction with the following in the City of Stirling?
Access to health and care services such as aged care, doctors and allied
health services.

2013/14

Strategic Activity Scorecard 2013/2014

Completed

Target / Desired
Direction

Figure 12: Access to Health and Care Service Within Local
Neighbourhoods

2
0

Strategic Initiative Supporting
Activity Progress
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Objective 1.5 - Health and Wellbeing

City Graffiti Management
Indicator

Overview

Build sense of security and confidence in the community:
Deliver community engagement programs to address the perception of crime
in the community.
Educate the community on key community safety information and initiatives.

Enhance coverage and effectiveness of the City’s CCTV:

40%
20%

2013/14

Strategic Activity Scorecard 2013/2014

Plans for 2014/2015

Provide a security presence during the summer seasonal period to assist WA Police in
addressing antisocial behavior on Scarborough Beach.

80%

2012/13

Delayed

Build sense of security and confidence in the community:

86%
60%

0%

Provide additional and upgraded surveillance equipment.

In addition to the ongoing activities reflected in the above table, the City
will also undertake the following activity in 2014/2015:

80%

Strategic Initiative Supporting
Activity Progress
Completed

Health and wellbeing opportunities are made available to the community:
Develop health and wellbeing programs that encourage community
participation and a sense of belonging.
Promote information about health and wellbeing services.

In Progress Continuing in
2014/2015
Completed in 2013/2014
Repeating Annually
Delayed

Actively seek networks and partnerships with other service providers to
develop health and wellbeing initiatives.

Plans for 2014/2015
In addition to the ongoing activities reflected in the above table the City will
also be undertaking the following activities in 2014/2015:
Health Services and programs are developed in response to current needs:
Develop specialised health and wellbeing services for identified community groups.
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Objective 1.6 - Active and Vibrant City

Strategic Plan
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Overview

City Libraries
Indicator

There will be a choice of sport, leisure, lifelong learning, arts and events for
everyone in the City of Stirling.
Measuring Progress:
City Sport and Recreation Facilities

On Track

10

On Track

Maintain / Increase

How would you rate the City's performance in providing Sport and Recreation
Facilities?

8

8.9

8.5

8.4

2009/10

2010/11

8.4

8.1

2012/13

2013/14

6
4
2
0

10
Mean Score Out of 10

Maintain / Increase

2013/2014 Result

Figure 13: City Sport and Recreation Facilities

8
6

2013/2014 Result

How would you rate the City's performance in providing Libraries?

Mean Score Out of 10

The average satisfaction rating of
surveyed residents, for the performance
of the City of Stirling with sport and
recreation facilities.

The average satisfaction rating, of
surveyed residents, for the performance
of the City of Stirling with libraries.

Target / Desired
Direction

Figure 14: City Libraries

Target / Desired
Direction

Indicator

Other
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2011/12

City Community Events and Cultural Activities
7.8

7.7

7.8

7.8

7.7

Indicator

4

The average satisfaction rating, of
surveyed residents, for the performance
of the City of Stirling with community
events and cultural activities.

2
0
2009/10
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2011/12

2012/13

Target / Desired
Direction

2013/2014 Result

Maintain / Increase

On Track

2013/14

Figure 15: City Community Events and Cultural Activities
How would you rate the City's performance in providing Community Events?
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Strategic Activity Scorecard 2013/2014
Strategic Initiative Supporting
Activity Progress

Provide access and information services within our libraries to
meet the future needs of the community:

Completed

Develop and implement a Libraries Futures Plan.

In Progress Continuing in
2014/2015
Completed in 2013/2014
Repeating Annually
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Theme 2: Sustainable Environment

Provide arts and cultural events for the diverse communities in
the City:

The City of Stirling will value, protect and improve the environment by
using natural resources wisely, reducing the impact of our activities on
the environment and protecting wildlife and natural habitats. The City
will support and encourage everyone in the community to work for a
sustainable future.

Improve the accessibility of the City’s art collection (including public art).

Major Achievements

Delayed

Plans for 2014/2015
In addition to the ongoing activities reflected in the above table, the City
will also undertake the following activities in 2014/2015:
Review and develop the access, management and operations of the City’s
community infrastructure:
Prepare and implement a strategic community infrastructure plan.

Provide arts and cultural events for the diverse communities in the City:
Develop and implement an annual festival and events program.
Create an online database and gallery of the City’s art collection, including public art.

• The City secured $776,606 of federal government funding, under the
Community Energy Efficiency Program (CEEP). This funding contributed
to a $2.59 million energy efficiency retrofit program targeting the City’s
facilities and community education activities - to be implemented
between 2014 and 2016. The CEEP project aims to provide significant
benefits to the City, including a reduction of the City’s annual energy
costs and associated greenhouse gas emissions
• The City secured $57,238 from the federal government, under the Local
Government Energy Efficiency Program, to replace old, inefficient hot
water units with solar hot water systems. Fifteen solar water heaters
were installed at eight community sports clubs to reduce energy costs
and associated greenhouse gas emissions
• The City constructed a fourth community garden, located in Westminster.
Established in partnership with the community, the garden has already
hosted several community food gardening workshops
• The City increased the recovery of e-waste by nearly 800 percent. It also
increased its diversions from landfill from 68 tonne in 2009/10 to 541.5
tonne in 2013/14. Mattress recovery was also increased by 280 percent,
increasing from 5,323 mattresses in 2010/11 to 14,896 in 2013/14
• The City recycled 100 percent of green waste and 100 percent of clean
construction waste
• Environmental benefits were gained from the City’s partnership with
Coastcare and Friends of Bushland groups. In 2013/14, 85 percent of
the City’s coastal dune vegetation was actively maintained by the City’s
managed Coastcare groups
• Stirling Leisure Centres - Leisurepark - Balga and Stirling Leisure
Centres - Terry Tyzack Aquatic Centre - Inglewood were recognised
as ‘Waterwise Approved’ by the Water Corporation and LIWA Aquatics.
These centres were the first aquatic facilities in Western Australia
awarded with this status
• The City’s inaugural Community Street Tree Planting Program was
completed in September 2013. Recommencing in 2014, the program
doubled the number of plantings and community involvement. More
than 625 street trees, planted by local street captains and volunteers,
reflected an increase of 230 percent in just one year
• Centralised controlled flood lighting continued to be installed across
the City’s reserves. This centralised control allows for reduced energy
consumption, better management of turf surfaces and better control of
sporting group usage of reserves. Seventy-five percent of all reserves
now feature centralised controlled lighting

Stirling Star of the Year Winner 2013
- Paul Kosaras
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• The final stage of the irrigation replacement program for Yokine Regional
Open Space - East was completed. This program has assisted in
creating one of the best sports playing surfaces in Perth - allowing many
sporting codes to utilise the 15 hectares of fine grade turf.
City of Stirling Annual Report 2013/2014 107

Overview

Strategic Plan
Reporting

Governance

Other
Information

Challenges
• Cost-effectively participating in the global reduction of greenhouse
gas emissions continues to be the main climate change challenge
for the City. The current Intergovernmental Panel for Climate Change
recommendations is between 40 to 70 percent less emissions by 2050
• Aerial mapping of vegetation changes has shown the City has lost
significant tree canopy cover. In the past two years it is estimated that
the City has lost the equivalent of 31 cricket fields (39 hectares) of
significant tree canopy cover
• The City’s unique, natural conservation reserves are facing on-going
urban population pressures, including illegal dumping, campsites
(generally by travellers), fires and foxes, causing damage to vegetation
and wildlife
• Closure of the Atlas Recycling Plant for repairs, meant there were no
suitable facilities available to divert the City’s Single-Bin household
waste from landfill. The closure came while the City was in the process
of negotiating an extension of contract
• Commercial and industrial waste recovery is not currently on track to
meet WA Waste Strategy targets by 2015.
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Objective 2.1 Clean and Waste Wise City
The impact of waste on the environment will be minimised through the
provision of effective and innovative waste and recycling services, and the
community will be working together to reduce, reuse and recycle.
Measuring Progress
Total Waste Collected at the City of Stirling
Over the last five years, the City has collected and processed an average
of 218,525 tonnes of waste per year. Overall, there has been a downward
trend in the total waste collected with commercial and industrial waste
decreasing by 62 percent, and construction and demolition waste
decreasing by 51 percent. Municipal waste, however, has increased 9
percent over the period. In 2013/2014, the composition of waste collected
consisted of the following proportions: municipal waste (75 percent),
commercial and industrial waste (18 percent), and construction and
demolition waste (7 percent).

Figure 16: Composition of Waste Collected
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Total Waste Recovered
The City has a target of recovering 50 percent of all waste collected. This
is currently a challenge.

Indicator

Target / Desired
Direction

2013/2014 Result

Percentage of Total Waste Recovered

50%

Challenge
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Figure 17: Percentage of Total Waste Recovered
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Construction and Demolition Waste
Construction and demolition waste includes all waste associated with
building and renovating, that has been received by the Recycling
Centre Balcatta by trailer, truck or skip bin. The West Australian Waste
Strategy has set a recovery target to divert 60 percent of construction and
demolition waste from landfill by 2015/2016 and the graph below illustrates
that the City has exceeded this target every year for the past five years.
As the City recycles waste and uses recycled materials, the demand for
virgin resources is reduced, contributing to the conservation of the global
resource base. Substituting recycled materials can also contribute to
lowering the overall costs of operations.

0%
2012/13

2013/14

Municipal Waste Recovery
In 2013/2014, municipal waste composition included waste from residential
wheelie bins (61 percent), waste taken to the Recycling Centre Balcatta or
out centres (21 percent), green waste (13 percent) and bulk verge pickups
(5 percent). The West Australian Waste Strategy has set a recovery target
to divert 50 percent of municipal waste from landfill by 2015, and the
graph above illustrates that the City has exceeded this target for every
year except 2013/2014, when the City recovered 35 percent of domestic
waste. This was due to the inability of the City to recycle municipal waste
from residential wheelie bins in 2013/2014 due to the unexpected closure
of the secondary waste sorting facility and the delayed commissioning of
the AnaeCo alternative waste treatment facility. The City is recommencing
municipal waste recovery as a matter of extreme urgency via AnaeCo and
will continue to increase waste recovery into 2015/2016 onwards.

Figure 18: Municipal Waste Recovery
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Figure 19: Construction and Demolition Waste Recovery
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Commercial and Industrial Waste
The City collects commercial and industrial waste from businesses,
including waste from the City of Stirling’s operations. The West Australian
Waste Strategy has set a recovery target to divert 55 percent of commercial
and industrial waste from landfill by 2015. Currently the City is recovering
less than one percent of commercial and industrial waste.
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2011/12

2012/13

2013/14

Target / Desired
Direction

2013/2014 Result

50% by 2015

Challenge

Percentage of Commercial and Industrial
Waste Recovered

Target / Desired
Direction

2013/2014 Result

55% by 2015

Challenge

Hazardous Waste
In 2013/2014, the City collected and processed 196.7 tonnes of hazardous
waste through the Recycling Centre Balcatta - the largest amount collected
in Western Australia. The greatest percentage of hazardous waste was
from water-based paint (50 percent), solvent-based paint (17 percent),
batteries (9 percent) and propane gas cylinders (7 percent).
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Indicator
The average satisfaction rating, of
surveyed residents, for the performance of
the City of Stirling with Waste Management

Increase

Challenge

Mean Score Out of 10

8
8.3
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7.3

4
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The City’s energy use and greenhouse gas emissions will be reduced and
the community will be supported and encouraged to do the same.

City Energy Sources
The energy that powers the City’s operations and services can come
from both non-renewable supplies such as electricity, gas and fuel; and
renewable sources such as wind, solar thermal heat and solar power. Taking
all energy sources into account, there has been a 7 percent reduction in
total energy consumption when compared to the 2010/11 baseline year.
Consumption of electricity and gas both increased by three percent over
this period.

10

7.8

2011/12

2012/13

2013/14

The proportion of renewable energy, four percent in 2010/2011, has
decreased to less than one percent in 2013/2014. This has occurred due
to the purchase of green power by the City as an offset until 2012/2013.
Other sources of energy at the City not included in the renewable energy
calculation include solar thermal black matting at Stirling Leisure Centres Leisurepark - Balga and solar hot water systems. These renewable sources
of energy displace the use of electricity and gas.

Figure 21: Sources of Energy

Strategic Initiative Supporting
Activity Progress

Improve the efficiency and effectiveness of Waste Recycling Facilities in
the City of Stirling:

Completed

Develop and implement the City’s Strategic Waste Minimisation Plan 2013-2018.

In Progress Continuing in
2014/2015

Secure future alternative waste treatment for the future.

Completed in 2013/2014
Repeating Annually

Improve the waste services provided to increase customer satisfaction:
Improve the Bulk Verge Waste Collection System to increase customer
satisfaction and diversion from landfill.
Encourage, educate and support the community to reduce, reuse and recycle
more of their waste.
Work with the State and Federal Government to develop waste management
best practice.

Plans for 2014/2015
In addition to the ongoing activities reflected in the above table, the City
will also undertake the following activities in 2014/2015:

Gigajoules

Strategic Activity Scorecard 2013/2014

Delayed

Other
Information

Measuring Progress

How would you rate the City's performance in providing Waste
Management Services?

8.1

Governance

2013/2014 Result

Figure 20: Waste Management Service
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Objective 2.2 Energy Wise City

Residents Perception of Waste Management
Target / Desired
Direction

Overview
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Greenhouse Gas Emissions and Reductions
In 2013/2014, the City emitted 26,380 tonnes of greenhouse gas emissions
- a seven percent reduction compared to the baseline year, if offsets and
reductions are not taken into account. In previous years, the City purchased
green power and bought carbon offsets, with these funds now being
directed into energy efficiency retrofits and renewable energy projects.

Improve the efficiency and effectiveness of Waste Recycling Facilities in
the City of Stirling:
Redesign Recycling Centre Balcatta, incorporating new recycling initiatives.
(Recycling Centre Development Stages 2 and 3)

2.1.2 Improve the waste services provided to increase customer
satisfaction:
Introduce the Three Bin Kerbside Collection System.
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Indicator

Target / Desired
Direction

2013/2014 Result

Reduce Greenhouse Gas Emissions

Decrease

Challenge

Figure 22: Total Greenhouse Gas Emissions and Reductions
Emissions After
Reductions and Offsets
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Energy Consumers and Emissions
The three main energy consumers at the City in 2013/2014 were street
lights (24 percent), facilities / parks (42 percent), and vehicles (34 percent).
However, the emissions profile shows a different story, as shown in the chart
below. It can be seen that street lights emit a greater percentage of GHGs
(40 percent) than their consumption would suggest, because street lights
are currently only powered by electricity. Facilities / parks have a similar
energy to GHG ratio because they use both electricity and gas sources.
Vehicles (34 percent of total energy) primarily use fuel and therefore, their
emissions are around half (16 percent) of their energy proportion.

Figure 24: Energy Consumers and Emissions 2013/14
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Energy Sources and Emissions
The three main energy sources at the City in 2013/2014 are shown in the
graph below. It can be seen that vehicle fuel and natural gas produce
less greenhouse gas emissions (GHG) relatively compared with their
percentage of total energy consumption. Conversely, electricity totals 50
percent of energy use but emit 78 percent of the emissions for the City. With
the aim of lowering emissions, the City is working towards using a greater
proportion of low carbon energy sources such as gas, a greater proportion
of renewable energy sources such as solar power and is implementing
technologies to use electricity more efficiently.

Figure 23: Energy Sources and Emissions 2013/14
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Graph Note: Scope 3 indirect emissions are not included

It should be noted that streetlights are currently classified as supply chain
emissions. This is because 98.8 percent of the streetlights in Stirling
boundaries are owned and managed by Western Power. Accordingly,
the City is unable to easily replace inefficient streetlight globes with more
efficient LED globes. Given that streetlights form 40 percent of the City’s
emissions, this represents a significant challenge. However, energy efficient
LED streetlights have been included in several City owned developments
and subdivisions.
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Graph Note: Vehicle fuel and natural gas produce Scope 1 direct emissions within the
boundary of the City. Electricity produces Scope 2 indirect emissions as power stations
offsite emit greenhouse gases (GHGs) as they generate electricity. Scope 3 indirect
emissions are not included in this graph. Scope 3 indirect emissions for 2013/2014 have
been calculated at 1,214 tonnes of GHG (5 percent of total GHGs) which includes indirect
emissions from flights; indirect emissions attributable to the extraction, production and
transport of fuels; and the indirect emissions attributable to the electricity lost in delivery
in the transmission and distribution network. No Scope 3 emissions have been calculated
for the waste generated that has been transported outside the City. The City aims to report
emissions from waste in the next annual reporting period.
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Strategic Initiative Supporting
Activity Progress
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Repeating Annually
Delayed
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Objective 2.3 Water Wise City

Install energy efficiency measures in selected City buildings:

Increase renewable energy generation capacity:

Innovative solutions will be implemented to reduce our water use and
the City will be working with our community to reduce water consumption
through education and advice.

Install renewable energy generation in suitable locations and buildings.

Measuring Progress

Implement energy efficiency projects.

Completed
In Progress Continuing in
2014/2015

Overview

Improve the monitoring of energy consumption and greenhouse
gas emissions across the City’s assets:
Improve the monitoring of energy consumption across the City's buildings and
assets.
Improve the information exchange about energy consumption within the City.

Support and encourage the community to reduce energy
consumption:
Implement community education programs to encourage households to
reduce energy consumption.

Plans for 2014/2015
In addition to the ongoing activities reflected in the above table, the City
will also undertake the following activities in 2014/2015:
Improve energy efficiency in City buildings and assets:

Rainfall in Western Australia is decreasing and available water is declining.
The City actively conserves water, however, the maintenance and operation
of the City’s facilities, aquatic centres, parks and reserves require large
amounts of water. In order to continue to provide green sports fields and
aquatic centres into the future without damaging our wetlands, the City
aims to continually improve water efficiency and water quality.
City Scheme Water Consumption
Over the last five years the City has used an average of 155,593 kilolitres
of scheme water. Scheme water represented three percent of the City’s
total water consumption in 2013/2014 and the main users of scheme water
were aquatic centres (16 percent), community centres (14 percent) and
reserves (11 percent).

Indicator

Target / Desired
Direction

2013/2014 Result

City Scheme Water Consumption

Decrease

Challenge

Figure 25: City Scheme Water Consumption

Improve data collection and monitoring of energy consumption and building
performance across the City’s buildings.

180,000

Identify viable energy saving initiatives and programs of work in City buildings.

160,000

City Scheme Water Consumption

140,000

Increase renewable energy generation capacity:
Implement approved renewable energy initiatives and programs of work for suitable
buildings.

Improve the monitoring of energy consumption and greenhouse gas
emissions across the City’s assets:

Kilolitres

Implement approved energy saving initiative programs of work.
Implement energy efficient street lights in major projects.

Average Across
Measurement Period
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Undertake energy efficiency and emissions review for fleet vehicles and set targets for
improvement.
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City Groundwater Consumption
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Strategic Activity Scorecard 2013/2014

Groundwater represented 97 percent of the City’s total water consumption
for 2013/2014. The City is allocated an annual groundwater licence by the
Water Corporation and has used, on average, 90 percent of the allocation
over the last five years. In 2013/2014, the City used 98.7 percent of its
annual groundwater allocation, mainly for irrigating public open space.

Indicator

Target / Desired
Direction

2013/2014 Result

City Groundwater Consumption

Within Allocation

On Track

Strategic Initiative Supporting
Activity Progress

Effectively manage water consumption and water quality
(city-wide):

Completed

Undertake scheme water data monitoring and reporting.

In Progress Continuing in
2014/2015

Develop and implement Water Smart City Strategy with agreed targets.

Completed in 2013/2014
Repeating Annually
Delayed

Figure 26: City Groundwater Consumption
City Groundwater Consumption
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Complete Water Management Plans for new structure plan areas.

Effectively manage water consumption and water quality (groundwater):
Continue to implement the City's Water Smart Parks Strategy.

Groundwater Allocation

Implement water sensitive urban design for water management.

6,000,000
Storm water Catchment analysis.
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Effectively manage water consumption in buildings:

3,000,000

Set guidelines for building upgrades and improvements.
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Develop and implement a program for scheme water conservation measures.
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Educate and promote Water Smart communities:
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Community Water Consumption
The City of Stirling community used an average of 24.5 million litres
of scheme water annually, over a five-year period. In 2013/2014, the
largest consumers of scheme water in the community were low-density
residential areas (74 percent) and high-density residential areas (9
percent).

Kilolitres

30,000,000

Plans for 2014/2015
In addition to the ongoing activities reflected in the above table, the City
will also undertake the following activities in 2014/2015:
Effectively manage water consumption and water quality
(city-wide):

Figure 27: Community Scheme Water Consumption
Community Scheme
Water Consumption

Promote water wise gardens and verges through community gardens and
other means.

Average Across
Measurement Period

Develop and monitor the implementation of a Local Action Plan for water and achieve
Waterwise Council Status.

25,000,000

Effectively manage water consumption in buildings:

20,000,000

Improve the data collection and monitoring of water consumption across the City's
buildings.

15,000,000

Implement approved water saving initiative programs of work in City Buildings.
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Objective 2.4 Wildlife and Natural Habitat
Our wildlife and natural habitats will be protected and enhanced and the
community will be supported to protect and preserve the City’s biodiversity.

For the past two years, the City has undertaken an annual vegetation
cover and condition analysis, using High Resolution Airborne Multispectral
Imagery. The results are shown in the graph below, illustrating that in
2013/2014, the City had 10.6 percent of tree canopy cover across the City
- a reduction of one percent when compared to the previous year.

Indicator

Target / Desired
Direction

2013/2014 Result

Tree Canopy Cover across the City

Increasing

Challenge

Governance

Other
Information

year, the City has lost around 17 hectares of significant canopy cover. This
is equivalent to around 14 cricket fields (at 1.2 Ha). This canopy loss is the
result from the removal of trees, as well as significant pruning of tree canopy.

Figure 29: Loss of Significant Tree Canopy Cover
25
Hectares (Ha) (10,000 m2)

Measuring Progress
Natural Habitat
The City is well endowed with natural areas which comprise 616 hectares of
bushland dispersed over 68 reserves, 33 wetland sites and 6.5 kilometres of
coastal dunes and beaches. The bushland reserves range in size from 0.2
to 100 hectares, of which eight are regionally significant. Notable examples
of significant bushland are Star Swamp Bushland Reserve, Trigg Bushland
Reserve and Herdsman Lake. The City has dedicated walk and cycle trails
in 17 reserves including Aintree Reserve in Hamersley, Jackadder Lake in
Woodlands, Carine Regional Open Space and many others. Six of these
reserves have a walking map that is available on the City’s website at
www.stirling.wa.gov.au/recreation. The City’s coastline includes some of
Perth’s best beaches, including Scarborough and Trigg. Also included are
the bay beach areas north of Trigg Island such as Mettams Pool, North
Beach and Watermans Bay.
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The Million Trees project at the City aims to plant 1 million trees and shrubs over
a 12-year period, with a target of planting 83,333 annually to achieve this goal.
The graph below shows that over the last six years the City has continually
planted trees and shrubs, at an average of 50,318 per year, totalling 321,467,
around 178,000 less than projected.

Indicator

Target / Desired
Direction

2013/2014 Result

Trees and shrubs planted annually

83,333 / year

Challenge

Figure 30: Trees and Shrubs Planted Per Year
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Figure 28: Tree Canopy Cover Across the City
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Additionally, the annual vegetation cover and condition analysis calculates
the changes to ‘significant canopy’ in the City, defined as tree canopy
cover that is taller than three metres and connected with other tree canopy
over an area greater than 20m². The graph below shows that in the past
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Indicator

Target / Desired
Direction

2013/2014 Result

Volunteer hours in conservation

Increase

On Track

Volunteer Hours in Conservation
The City provides opportunities for community members to participate in
activities to protect wildlife and natural habitats in Stirling. The graph below
shows that in 2013/2014, the community contributed 6,950 volunteer hours
to the City’s Bushcare and Coastcare groups in conservation work in natural
areas - a 42 percent increase compared to 2009/2010. Volunteers assisted
with rubbish removal, planting, site surveys, and weeding, resulting in 18
tonnes of weeds being physically removed from bushland in 2013/2014.

Overview

Volunteer Hours
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Strategic Activity Scorecard 2013/2014:
Strategic Initiative Supporting
Activity Progress

Actively preserve, protect and enhance the City’s biodiversity in bushland
and wildlife:

Completed

Implement the City’s Local Biodiversity Strategy.

In Progress Continuing in
2014/2015

Implement joint conservation work programs and site assessments with
Bushcare and Coastcare groups.

Completed in 2013/2014
Repeating Annually

Plans for 2014/2015:

Delayed

The above table includes activities that will be ongoing in 2014/2015.

Other
Information

The City of Stirling will be a place where people from diverse backgrounds
will feel included and respected. Residents will be informed and involved
in important local issues and encouraged to participate in community life.
Major Achievements
• The City progressed its Disability Access and Inclusion Plan. Outcomes
included:
•

Making iPads available at the Joe Camilleri Centre for people with
intellectual disability. The iPads allow access to information online,
the opportunity to learn new life skills and increase the technological
knowledge of clients

•

The purchase of ten portable hearing loop units, located throughout
the City’s facilities

•

Purchase of a ‘sit-down’ wood lathe by the Men’s Shed. The
operational position of the lathe can be lowered, enabling use of the
machine by people using wheelchairs or those who have difficulty
standing for periods of time

•

Disability Awareness Training undertaken by approximately 100 City
of Stirling employees who have contact with the City’s residents or
other members of the public. Held in September 2013, the course
covered the City’s Disability Access and Inclusion Plan, guiding
legislation, effective communication, a range of access and inclusion
issues affecting people with disability and the use of the National
Relay Service

7,000
6,000

Governance

Theme 3: Engaged Communities

Figure 31: Volunteer Hours in Conservation
8,000

Strategic Plan
Reporting

• Pedestrian crossing improvements were investigated and designed
to assist a person with visual impairment to navigate the intersection
between Wanneroo Road and London Street
• Development of the ‘Your Say Stirling’ branding for all community
engagement activities was rolled out with a survey relating to sweeping
waste collection reform. The City’s website has a ‘Have Your Say’ button
on its homepage listing multiple community consultation items out
for public comment - as well as outlining multiple ways in which the
residents can ‘have their say’
• The Mirrabooka Multicultural Centre, officially opened in March 2014,
is now a thriving hub of multicultural activity hosting cultural events,
education programs and other activities. A Multicultural Project Officer
was also employed, through federal government funding, to provide
mentoring support, build organisational capacity and address emerging
issues within the community
• Harmony Week celebrations were held in March 2014, celebrating the
unique cultural diversity of the City of Stirling. The City is one of the most
culturally diverse local government areas in Western Australia, with
more than 35 percent of the City’s population born overseas and more
than 24 percent of residents speaking a language other than English at
home. Celebrations attracted approximately 3,000 people with activities
and stalls, multicultural food, kids’ activities, performances by local
school children and entertainment from several cultural groups. Three
citizenship ceremonies were also held on the day
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• Seventeen Aboriginal cultural tours were undertaken, as part of a
commitment to develop a more inclusive and harmonious community
with Aboriginal and Torres Strait Islander residents. Reaching 437
community members, 235 of whom were new migrants with limited
knowledge of Aboriginal culture, the tours increased appreciation and
understanding of the City’s Aboriginal cultural heritage
• Aboriginal cultural heritage was also a focus in the City of Stirling’s
Libraries. The Mount Flora Museum now features an Aboriginal history
display with excerpts of oral histories collected from local Aboriginal
elders. These histories demonstrate the connection Aboriginal people
have with this area. The City also received funding to conduct a
literature review on the City’s Aboriginal heritage. Curtin University and
the University of Western Australia were involved in researching existing
historical material and compiling a report - now available for distribution.
Challenges
• Despite our achievements engaging people from culturally diverse
backgrounds the City is faced with the following ongoing challenges:
•

Entrenched disadvantage evident amongst some groups in the
community, namely the Aboriginal community

•

Perceptions of cultural diversity being linked to safety fears challenging the City’s ability to build an inclusive and harmonious
community, regardless of cultural background. (Recent national
research into social cohesion, conducted by the Scanlon Foundation,
found that 28 percent of people have negative attitudes towards
Muslims and 47 percent of people think immigration is too high)

•

The need to provide service planning and delivery that is culturally
responsive to the entire community. With nearly a quarter of the
City’s population speaking a language other than English at home,
cultural and linguistic diversity is an ongoing challenge. In response,
Community Services has commenced a pilot cultural competency
training program. Engaging and educating the business community
in an effort to increase awareness of inclusive and accessible
workplaces, facilities and services has proven difficult. 2014 will
see the introduction of the ‘Accessible Stirling Awards’ to recognise
businesses that are working towards a more inclusive and
harmonious City.
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Objective 3.1 Harmonious and Inclusive
City
The City will be a place where diversity is celebrated, people live together
in harmony and there is universal access to services.
Measuring Progress
Community Inclusion Activities
Target / Desired
Direction

Indicator

2013/2014 Result

The average rating of surveyed residents, who think that the City of Stirling encourages
diverse groups to be part of the community:
The very elderly.

Increase

Stable / Monitor

Recent immigrants from non-English
speaking backgrounds.

Increase

Stable / Monitor

Teenagers and young adults.

Increase

Stable / Monitor

Indigenous people.

Increase

Challenge

People with a disability.

Increase

Stable / Monitor

Figure 32: Community Inclusion Activities
How well do you think that the City of Stirling encourages diverse groups to be
part of the community?
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Strategic Activity Scorecard 2013/2014
Strategic Initiative Supporting
Activity Progress

Provide access to services for our diverse community:
Build the capacity of different cultural groups in the City.
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Objective 3.2 Active Participation and
Volunteering

Completed
In Progress Continuing in
2014/2015
Completed in 2013/2014
Repeating Annually
Delayed

Research and develop programs to meet the needs of families and young
people in the community.
Work with others to strengthen services and programs that support older
people living in their homes.

Engage the Aboriginal Community so that they are included in the life of
the City:
Develop a Reconciliation Action Plan for the City.

Support people with a disability to access the City’s services and
participate equally in the life of the community:

The City will be a place where people of all ages can pursue their interests,
there will be more opportunities to volunteer and the contribution of
volunteers will be recognised and celebrated.
Measuring Progress
Volunteering
Target / Desired
Direction

Indicator
Percentage of the population of the City of Stirling, aged 15
years and older, who did voluntary work through an organisation
or group in the last 12 months.

Increase

Provide guidance and training to all City employees in relation to disability.
Assist in providing universal access to services for people with disability.

Plans for 2014/2015
In addition to the ongoing activities reflected in the above table, the City
will also undertake the following activity in 2014/2015:
Support people with a disability to access the City’s services and
participate equally in the life of the community:
Develop, implement and report on the Disability Access and Inclusion Plan.

Volunteering
Results from the 2011 Census indicate that 15.7 percent of City of Stirling
residents, aged 15 years and older, undertook some form of voluntary work
through an organisation or group within the previous 12 months. There is
virtually no change in this percentage when the 2006 and 2011 Census
results are compared. The 2011 result equates exactly with that of Greater
Perth (Greater Capital City Statistical Area) whereas, across the state, the
2011 Census found that 16.9 percent of residents, aged 15 years and
older, undertook some form of voluntary work.
Data source: Australian Bureau of Statistics Census 2011

Volunteering at the City of Stirling
Indicator
Number of volunteers participating in the
delivery of the City of Stirling Services.

Target / Desired
Direction

2013/2014 Result

Maintain / Increase

On Track

Results Table 1: Volunteering at the City of Stirling
Indicator
Number of volunteers
participating in the delivery
of the City of Stirling
Services.

2009/
2010

2010/
2011

2011/
2012

2012/
2013

2013/
2014

550
est.

560
est.

560
est.

550
est.

450*

* Due to record management improvements the City is able to provide more accurate
results for 2013/2014 where previous years have been estimated. The volunteer base was
sufficient for the City’s needs in 2013/2014.

Harmony Day celebrations
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Strategic Activity Scorecard 2013/2014
Strategic Initiative Supporting
Activity Progress

Provide activities that meet the needs of different sections of the
community

Completed
Completed

Continue to provide and develop services for young people and families,
culturally and linguistically diverse communities, seniors and people with
disabilities.

In Progress Continuing in
2014/2015
Completed in
Completed
in 2013/2014
2013/2014
Repeating Annually

Promote volunteering opportunities in the City
Identify new opportunities for volunteering.

Delayed
Delayed

Work with others to promote volunteering and celebrate the
contribution of volunteers
Develop and extend the volunteer recognition and retention program.
Build networks with other volunteer service providers.

Plans for 2014/2015
In addition to the ongoing activities reflected in the above table, the City
will also undertake the following activity in 2014/2015:
Promote volunteering opportunities in the City
Provide volunteering opportunities to the wider community.

Strategic Plan
Reporting

Overview

Other
Information

Governance

Objective 3.3 A Two Way Dialogue
between the City and the Community
The City will be in touch with local residents, listen to what people have to
say and offer many ways for residents to provide feedback and actively
participate in decision making.
Measuring Progress
Keeping Residents Informed About Important Issues and
Developments
Indicator
The average satisfaction rating of
surveyed residents, for the City’s
performance with keeping residents
informed about important issues and
developments.

Target / Desired
Direction

2013/2014 Result

Increase

Stable / Monitor

Figure 33: Keeping Residents Informed About Important Issues and
Developments
How would you rate the City's performance in keeping me informed about
important issues and developments?

Mean Score Out of 10

10
8
6

7.1

6.5

4
2
0
2012/13

2013/14

Meals on Wheels Volunteers
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Strategic Activity Scorecard 2013/14
Strategic Initiative Supporting
Activity Progress

Completed in 2013/2014
Repeating Annually
Delayed

Strategic Plan
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Governance

Other
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Theme 4: Accessible and Connected City

Achieve a consistent level of community engagement across the City:
Develop a Community Engagement Policy, Management Practice and Guide.

Completed
In Progress Continuing in
2014/2015

Overview

Involve more people in decision-making and participation in their local
area and across the City:
Develop the ‘Your Say Stirling’ branding to be used across all community
engagement activities and information.

Provide City information in formats that can be easily understood by all:
Provide community engagement training to key employees.

Plans for 2014/2015
In addition to the ongoing activities reflected in the above table, the City
will also be undertaking the following activity in 2014/2015:
Provide City information in formats that can be easily understood by all:
Make use of new media and technology and target-specific ways of reaching hard to
reach, or under-represented sectors of the community.

The City of Stirling will be accessible with sustainable transport solutions,
safer roads and parking availability. Improved technology will create a
connected community with many of the City’s services available online.
Major Achievements:
• The City carried out more than $26 million of road, traffic, footpath,
parking and drainage improvements and upgrades
• Major infrastructure projects undertaken during the year include the $5.3
million modification of Beaufort Street in Mount Lawley to incorporate
dedicated bus lanes - a joint project with the Public Transport Authority,
and the $4 million upgrade of on-street and off-street parking facilities
within the Herdsman Business Park, as part of the City’s Paid Parking
Strategy. The City’s Right Of Way Implementation Strategy also continues
to feature prominently, with $2.5 million of upgrades to rights of way that
have recently been transferred into the City’s ownership
• The Strategic footpath program continues to be implemented across
the City, with a view to having a footpath on every street that is not a
short cul-de-sac road. A total of approximately 13.1 kilometres of new
footpaths were constructed in the City during the 2013/2014 financial
year
• During 2013/2014, the City implemented a number of new online
self-serve services, specifically; online tracking of building and
development applications, online submission of building and
development applications with an online payment facility, payments of
Dog Licence renewals, payments of new Cat Licence registrations and
renewals, and new e-Newsletter subscription software
• Following the development of the City’s public Wi-Fi strategy, a free
public Wi-Fi service was launched during 2013/2014, with the City now
providing free Wi-Fi services to all of the City’s public Libraries as well as
the Stirling Leisure Centres - Herb Graham - Mirrabooka, Stirling Leisure
Centres - Leisurepark - Balga, City of Stirling Administration Centre,
Scarborough Beach Amphitheatre and the City of Stirling Works Depot
• In March 2014, the City received a Local Government Road Safety
Award in the Safe Vehicles Category for the Vehicle Safety and Child
Restraint Checking Station initiative with the City of Swan
• The City delivered a series of cycle training courses to 169 adults and
62 primary school children, using funding from a RAC grant.
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Challenges
• In December 2013, the State Government announced a three year
deferral of the MAX light rail project. The MAX light rail project included
Mirrabooka as the major northern terminus. Planning for the MAX
light rail route resulted in a delay in the implementation of Stage 3 of
the Mirrabooka Regional Centre Improvement Strategy, involving the
construction of a new road to extend Milldale Way through to Sudbury
Road. During 2013/2014, the City resolved all the outstanding design
issues associated with the Stage 3 project and anticipates construction
will commence in early 2015. However, the full benefit of the Mirrabooka
revitalisation will not be realised until the State Government MAX light
rail project is delivered
• The City, like other metropolitan local governments, faces specific public
transport challenges arising from the rapid growth of metropolitan Perth.
The City has actively progressed planning for the Scarborough Beach
Road and Beaufort Street activity corridors. However, a key challenge
is the absence of an adopted State Government public transport plan
for Perth, to ensure the delivery of the required transport infrastructure
aligns with land use planning outcomes.
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Objective 4.1 Planning for Accessibility
People will be able to meet their education, employment, recreation,
service and consumer needs within a reasonable distance of their home.
Measuring Progress
Access to Key Facilities and Services
Indicator
The percentage of residents who live within 800 metres of key
facilities and services.

Not Currently
Measured

Local Neighbourhoods Provide for Residents Daily Needs
Indicator
The percentage of surveyed residents
that agree that their local neighbourhood
provides for all their daily needs.

Target / Desired
Direction

2013/2014 Result

Maintain / Increase

On Track

Figure 34: Local Neighbourhood Provides for Residents Daily Needs
To what extent would you agree or disagree with the following statement?
My local neighbourhood provides for everyday needs

Road Improvements

% Residents That Agreed

100%
80%
60%

74%

70%

40%
20%
0%
2012/13
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Strategic Activity Scorecard 2013/2014
Strategic Initiative Supporting
Activity Progress

Ensure high-density development occurs in close proximity to public
transport interchanges:

Completed

Initiate a review of densities through Local Centres Improvement Program and
Activity Corridor Studies.

In Progress Continuing in
2014/2015
Completed in 2013/2014
Repeating Annually
Delayed

Support rezoning to higher densities in areas well serviced by public
transport and in close proximity to highlighted activity centres.
Finalise and implement the Herdsman / Glendalough Structure Plan.

Reduce dependence on private motor transport by supporting alternate
transport:
Work with the Department of Transport on proposed light rail networks and
advancement to existing public transport networks.

Encourage pedestrian and cycle infrastructure within and surrounding
centres:
Ensure pedestrian and cycle networks are incorporated in the implementation
of the Local Centres Improvement Program.

Plans for 2014/2015
The above table includes activities that will be ongoing in 2014/2015.
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Objective 4.2 Travel Choice
Accessibility for pedestrians, cyclists and public transport users.
Measuring Progress
Travel by Foot or Bicycle
Target / Desired
Direction

Indicator
Percentage of the population of the City of Stirling travelling to
work by foot or bicycle.

Increase

Results from the 2011 Census indicate that 2.7 percent of respondents
travelled to work by foot or bicycle on Census day. There is virtually
no difference when the 2011 results are compared to those of the 2006
Census.
Travel by Public Transport
Target / Desired
Direction

Indicator
Percentage of the population of the City of Stirling travelling to
work public transport.

Increase

Results from the 2011 Census indicate that 10.9 percent of respondents
travelled to work by public transport on Census day. This is an increase
when compared to the 2006 Census result, which found that 9.1 percent of
respondents took public transport on Census day. The 2011 result across
the state was 9.4 percent.
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Overview

Target / Desired
Direction

Indicator
The average satisfaction rating, of
surveyed residents, for the performance
of the City of Stirling with the provision
and maintenance of cycleways.

2013/2014 Result

Strategic Initiative Supporting
Activity Progress
Completed

Stable / Monitor

Increase

In Progress Continuing in
2014/2015

Figure 35: City Cycleways
How would you rate the City's performance in provision and maintenance of
cycle ways?
10
Mean Score Out of 10

Governance

Other
Information

Strategic Activity Scorecard 2013/2014

City Cycleways

Completed in 2013/2014
Repeating Annually

Provide footpath access to City streets:
Implement Strategic Footpath Design Program to provide a footpath on every
street.
Implement Strategic Footpath Construction Program.

Increase the provision of cycling infrastructure and its use in the City:
Develop an Integrated Cycling Strategy and Bike Plan.

Delayed

Encourage and support the public to walk, cycle and use public transport
(TravelSmart):
Provide or facilitate ‘Learn to Ride a Bicycle” training for non-cyclists and
‘Back on Your Bike’ training courses for adults.

8
6

Strategic Plan
Reporting

7.3

7.0

7.0

6.7

6.2

Work with Public Transport Authority to deliver bus priority measures throughout the City of Stirling.
Conduct cycling safety campaigns.

4
2

Plans for 2014/2015

0
2009/10

2010/11

2011/12

2012/13

2013/14

City Pedestrian Ways

In addition to the ongoing activities reflected in the above table, the City
will also undertake the following activities in 2014/2015:
Provide footpath access to City streets:

Target / Desired
Direction

Indicator
The average satisfaction rating, of
surveyed residents, for the performance
of the City of Stirling with the provision
and maintenance of pedestrian ways.

2013/2014 Result

Encourage and support the public to walk, cycle and use public transport
(TravelSmart):

On Track

Maintain / Increase

Develop policies requiring new footpaths on all streets in new developments.

Develop, implement and evaluate a teacher-mentoring project for school cycling
training.

Figure 36: City Pedestrian Ways
How would you rate the City's performance in provision and maintenance of
pedestrian ways?

Mean Score Out of 10
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Objective 4.3 Safer Roads
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Strategic Activity Scorecard 2013/2014

Travelling on the City’s roads will be safer, more reliable and convenient.

Strategic Initiative Supporting
Activity Progress

Manage the road network to meet growing demand:
Implement Road Hierarchy Monitoring Strategy.

Completed

Measuring Progress

Implement Blackspot Cost Benefit Monitoring Strategy.
In Progress Continuing in
2014/2015

Road Traffic Accidents
Indicator

Target / Desired
Direction

Completed in 2013/2014
Repeating Annually

Number of reported road traffic accidents.

Decrease

Delayed

Improve road design where needed to reduce risk of traffic accidents:
Implement Traffic Management Warrant Criteria Policy.

Manage traffic to improve safety and amenity:
Implement Self Explaining Roads Pilot project.

Results Table 2: Road Traffic Accidents

Promote road safety awareness:
Number of reported road traffic
crashes
(Calendar year - Main Roads,
WA)

2009

2010

2011

2012

2013

4232

4537

4519

4500

4106

Work with state and federal government agencies to promote safer roads.
Promote road safety awareness.

Plans for 2014/2015
Average Travel Speed on Local Access Roads
Target / Desired
Direction

Indicator
Average of (85th Percentile) Travel Speeds recorded on 50km/h
local access roads [km/h].

Maintain

In addition to the ongoing activities reflected in the above table, the City
will also undertake the following activity in 2014/2015:
Manage the road network to meet growing demand:
Implement the Rights of Way Program.

Results Table 3: Travel Speeds on Local Access Roads

Average of (85th Percentile) Travel
Speeds recorded on 50km/h local
access roads [km/h].

2009

2010

2011

2012

2013

51.5

51.6

51.4

50.1

49.5

(City of Stirling traffic count
monitoring surveys)
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Objective 4.4 Smart Parking
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Objective 4.5 Connected City

Parking space will be well managed to meet the current and future
demands of a growing and prosperous City.

Accessing the City’s services online will be user friendly and straight
forward.

Measuring Progress

Measuring Progress

City Parking

City Online Services and Phone / Tablet Applications
Target / Desired
Direction

Indicator
The average satisfaction rating of
surveyed residents for the performance
of the City of Stirling with the provision
and maintenance of parking.

2013/2014 Result

Stable / Monitor

Increase

Figure 37: City Parking
How would you rate the City's performance in provision and management of
parking throughout the City?

Indicator
The average satisfaction rating of
surveyed residents for the performance
of the City of Stirling with the provision
of online services and phone/ tablet
applications.

Target / Desired
Direction

2013/2014 Result

Increase

Stable / Monitor

Figure 38: Online Services and Phone / Tablet Applications
How would you rate the City's performance in online services and phone/tablet
applications?
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Strategic Activity Scorecard 2013/2014
Strategic Initiative Supporting
Activity Progress

2012/13

2013/14

Increase Parking Capacity:
Implement the City’s Paid Parking Strategy.

Completed
Identify, acquire and develop suitable land for public parking facilities.
In Progress Continuing in
2014/2015
Completed in 2013/2014
Repeating Annually
Delayed

Ensure use of parking space is optimised:
Ensure car park and parking bay design makes the optimum use of space available.
Promote safe and legal parking.
Enforce parking legislation.

Plans for 2014/2015
In addition to the ongoing activities reflected in the above table, the City
will also undertake the following activity in 2014/2015:
Use smart technology to improve access to parking in the City
Develop a plan and implement smart parking technology for:
Available parking locations
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Strategic Activity Scorecard 2013/2014
Strategic Initiative Supporting
Activity Progress

Improve services that can be accessed online.
Increase the availability of the City’s services online.

Completed in 2013/2014
Repeating Annually
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Theme 5: Prosperous City

Implement the City’s Information Management Strategy:

Completed
In Progress Continuing in
2014/2015

Overview

Improve online communication and engagement channels with the
community:
Improve online community consultation.

Delayed
Extend online facility bookings.

Apply new technology to improve the effectiveness of City services:
Map existing business processes in various business units.
Engineer new business processes.
Implement technology to support re-engineered business processes.

Work to improve public access to the Internet in key areas:
Develop a Public Wi-Fi Framework and Strategy.
Implement Public Wi-Fi Strategy (subject to approval).

Plans for 2014/2015:
In addition to the ongoing activities reflected in the above table, the City
will also undertake the following activity in 2014/2015:
Improve online communication and engagement channels with the
community:
Implement the City’s e-business Strategy.
Develop and implement a Social Media Plan for the City.

The City of Stirling will be fostering business development and employment
opportunities, making it a great place to invest. Our attractions and events
will stimulate tourism increasing the number of visitors to our City.
Major Achievements
• The City received a Highly Commended Award for Economic
Development Partnerships from Economic Development Australia for
work on the Scarborough Redevelopment Project
• The City’s Economic and Tourism Development Strategy was completed
in June 2014. The strategy is a statement of intent regarding the
opportunities and priorities the City will pursue to deliver economic
development and tourism outcomes. Its purpose is to provide clarity
and direction which, together with our partners, will help us plan and
act with confidence to invest and share in the City of Stirling - The City
of Choice
• The City again worked with the Cities of Joondalup and Wanneroo and
Experience Perth, to produce the Sunset Coast 2014/2015 Holiday
Planner to promote tourism in the region
• Memorandum of Understanding signed with Tourism WA for the
promotion of Scarborough as a tourism destination
• In April 2014, the City hosted the return of ‘the Aussies’ to Scarborough
Beach. Considered the biggest event of the Surf Lifesaving season, the
Championships were held over seven days, attracting 5,081 competitors
from 194 clubs and approximately 70,000 spectators. ‘The Aussies’,
regarded as the pinnacle of the sport, injected around $30 million into
the Western Australian economy. The City was presented with a plaque
in appreciation of the support of the event
• The inaugural Mayoral Business Breakfast, held in June 2014, launched
the Economic Development and Tourism Strategy and the new online
e-lodgement system for development applications and building
licences. The keynote speaker at the breakfast was Dale Alcock, who
delivered a speech on running successful businesses within the City of
Stirling.
Challenges
• In December 2013, the Stirling Alliance (a collaboration between the City
of Stirling and the Western Australian Planning Commission and other
key state government agencies) concluded. The City faces challenges
implementing this project with no state or federal funding secured to
support the development of critical enabling infrastructure. Delays
have also been experienced in facilitating changes to the townplanning
framework for the Stirling City Centre, however, we expect this to be
addressed during the latter part of 2014. The City is continuing to work
with other spheres of government and the private sector to encourage
investment and facilitate the development of new local business
opportunities in this key activity centre.
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Objective 5.1 A Great Place to Work,
Invest and Do Business
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The City as a Place to Invest in a Property
Indicator

The City will be facilitating business development and employment
opportunities making it an investment location of choice.

The percentage of surveyed residents
who would consider a location in the City
of Stirling to invest in a property.

Target / Desired
Direction

2013/2014 Result

Increase

Stable / Monitor

Measuring Progress

Figure 40: The City as a place to invest in a property

The City as a Place to Invest in a Business

To what extent would you agree or disagree with the following statement?
I would consider a location in the City if I was investing in property

The percentage of surveyed residents
who would consider a location in the
City of Stirling to start or purchase a
business.

Target / Desired
Direction

2013/2014 Result

Increase

Challenge

Figure 39: The City as a Place to Invest in a Business
To what extent would you agree or disagree with the following statement?
I would consider the City of Stirling if starting or purchasing a business

100%
% of Residents That Agreed

Indicator

80%
60%

% of Residents That Agreed

82%

79%

72%

69%

40%
20%
0%

100%

2009/10

2010/11

2011/12

2012/13

2013/14

Businesses Operating in the City

80%
60%
40%

76%

Indicator
60%
52%

52%

52%

48%

Increasing number of businesses
operating in the City of Stirling.

Target / Desired
Direction

2013/2014 Result

Increase

Stable / Monitor

20%

Figure 41: Businesses in the City
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Between June 2008 and 2012, there has been an 8.7 percent increase in
the number of business within the City. Total businesses increased from
18,996 in June 2008 to 20,642 in June of 2012. Data is currently unavailable
for 2012/2013 or 2013/2014 financial years.
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Value of commercial investment in the
City.
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Plans for 2014/2015

Value of Commercial Investment in the City
Indicator

Overview

Target / Desired
Direction

2013/2014 Result

Increase

Challenge

In addition to the ongoing activities reflected in the above table, the City
will also undertake the following activities in 2014/2015:
Promote the City as a place to work, invest and do business:
Develop a City-wide Digital Economic Strategy.

Figure 42: Commercial Investment in the City ($ Millions)

Progress Major Projects:
Assist the Metropolitan Redevelopment Authority to implement the Scarborough Project.
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Following a sharp increase in non-residential building approvals between
2009 and 2011, mirroring the recovery of the Australian economy from
the global financial crisis, 2011/2012 reflected a decrease in commercial
investment in the City, which is consistent with the winding down of the
mining investment boom in Western Australia.

New Retail Outlets at Scarborough

Strategic Activity Scorecard 2013/2014
Strategic Initiative Supporting
Activity Progress

Promote the City as a place to work, invest and do business:
Implement the Economic and Tourism Development Strategy.

Completed
In Progress Continuing in
2014/2015
Completed in 2013/2014
Repeating Annually
Delayed

Use the City’s planning powers to encourage investment and
employment:
Develop and implement the City's Property Strategy.
Ensure adequate land and zoning provisions for Activity Centres and Local
Centres.

Progress Major Projects:
Implement the Scarborough Beach Urban Design Master Plan.
Continue to implement the Mirrabooka Regional Centre Improvement Strategy.

New Retail Outlets at Scarborough

Progress the Stirling City Centre project.
Support the development of Activity Centres across the City.

Strengthen business networks and support in the City:
Promote education and training partnerships.
Support the growth of existing and new business networks.
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Objective 5.2 Destination City

Indicator
Increasing number of tourist visitors to
the City.

Completed

Target / Desired
Direction

2013/2014 Result

Increase

Challenge

In Progress Continuing in
2014/2015
Completed in 2013/2014
Repeating Annually

Figure 43: Tourists Visiting the City

Other
Information

Strategic Activity Scorecard 2013/2014
Strategic Initiative Supporting
Activity Progress

Tourist Visitors the City

Governance

On average, there were 540 rooms with an occupancy rate of 74 percent,
which is considered good and suggests that there may be adequate
demand for accommodation in the City to support a new entrant to the
market. Data is not currently available for the 2013/2014 financial year.

The City will be promoting visitor attractions and conducting events to
enhance tourism in the area.
Measuring Progress

Strategic Plan
Reporting

Delayed

Promote the City as a great place to visit:
Establish a conference attraction mechanism and seek to attract national
conferences.
Actively seek opportunities to host major events in the City.
Promote the City of Stirling as a quality tourism destination.

Support initiatives and developments to encourage tourism:
Improve tourism infrastructure including shortstay accommodation.

450,000
Promote commercial tourism development opportunities.

400,000

Tourists

350,000
300,000

375,200

415,100

389,300

400,600

Plans for 2014/2015

250,000

In addition to the ongoing activities reflected in the above table, the City
will also undertake the following activity in 2014/2015:

200,000
150,000
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Promote the City as a great place to visit:

50,000
0
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Develop a proposal for mobile technology to promote Scarborough.

On average, annual tourist visitation between 2010/2011 and 2012/2013
to the City of Stirling was 400,500, the majority of which (60 percent) were
intrastate daytrip visitors. No data could be provided for the 2013/2014
financial year.
Hotel Occupancy Rates in the City
Indicator
Increasing number of tourist visitors to
the City.

Target / Desired
Direction

2013/2014 Result

Increase

On Track

Figure 44: Hotel Room Occupancy Rates
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Theme 6: Making it Happen - City’s
Capacity to Deliver
The City of Stirling will continue to be recognised both regionally and
nationally as a Council committed to quality services and continuous
improvement. We will build on this reputation while continuing to be among
the best performing local governments in Australia and beyond.
Major Achievements
• Preservation of capital, liquidity and return on investment were met
through the City’s implementation of the City’s Investment Policy and
cash management practice
• In June 2014, the Council adopted a Property Strategy, setting out the
policies and principles to guide the City’s future dealings in property. An
Implementation Program to outline priority projects and supplement this
strategy was also adopted
• The City adopted the application of Fair Value financial reporting,
completed the Fair Value Measurement for infrastructure and parks
assets and is working towards the valuation of all assets by 30 June,
2015
• The City’s information technology systems received significant upgrades
to improve effectiveness with highlights including:
•

IT data and voice communications upgrades

•

Major desktop technology replacement and software upgrade operating system and office administration software; and

•

Increased focus on reviewing and improving business processes
to improve the alignment of people, process and technology and
various IT system software upgrades

• The City was awarded a Silver Award for its 2012/2013 Annual Report at
the Australasian Reporting Awards
• The City entered into a new alliance arrangement with the Cities of
Joondalup and Wanneroo to provide a strategic approach to collective
regional priorities for the northern corridor of Perth
• The Mayor and Chief Executive Officer met with Federal Government
ministers and their advisors at the Australian Local Government
Association National General Assembly in June 2013. The meetings
provided an opportunity to outline the City’s major strategic projects the Stirling City Centre and the Scarborough Redevelopment.
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Objective 6.1 Customer Focus
The City will be providing consistent, dedicated and efficient customer
services.
Measuring Progress
The focus of this objective is on customer service provided through direct
responses to requests or through direct contact with customers. This
objective is not focused on general satisfaction with City services, which is
reflected throughout this performance report.
Two measures have been selected to reflect on customer services provided
to those who have provided formal feedback to the City through telephone,
e-mail, letter or other means.
The Process to lodge Feedback to the City
Indicator
The percentage of surveyed residents,
who have provided formal feedback
to the City, who are satisfied with the
process to lodge their feedback.

Target / Desired
Direction

2013/2014 Result

Increase

Challenge

Figure 45: Satisfaction with the Process to Lodge Feedback to the
City
100%
% Residents Satisfied

Overview

80%
60%
40%

55%

54%

2012/13

2013/14

20%
0%

Challenges
• The desire to achieve a balanced budget with minimal rate increases,
whilst still delivering exemplary services and major projects, remains a
major challenge for the City. Economic influences, such as increasing
utility charges, impact significantly on the City’s ability to maintain its
high performance. As such, there is an ongoing focus on efficiency
and effectiveness and the City will continue to review and enhance
processes and technologies to ensure such efficiencies are obtained
as current economic pressures are forecast to continue.
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The Time Taken by the City to Address Concerns / Feedback
Target / Desired
Direction

Indicator
The percentage of surveyed residents,
who have provided formal feedback
to the City, who are satisfied with the
time taken by the City to address their
concerns or feedback.

2013/2014
Results

Challenge

Increase

Overview
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Reporting

Other
Information
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Objective 6.2 Good Governance
The City will comply with legal requirements, observe high ethical standards
in all it does and be open and transparent to the community and other
stakeholders.
Measuring Progress
Annual Compliance Returns

Figure 46: Satisfaction with the Time Taken by the City to Address
Concerns / Feedback

% Residents Satisfied

100%

Indicator
Number of non-compliance issues in
compliance audit return.

Target / Desired
Direction

2013/2014 Result

0

Challenge

80%

Results Table 4: Annual Compliance Returns

60%
40%
44%

20%

Indicator
42%

0%
2012/13

2013/14

Number of
non-compliance
issues in
compliance audit
return (Target Nil).

2009/
2010

2010/
2011

2011/
2012

2012/
2013

2013/
2014

2

7

4

1

2

Strategic Activity Scorecard 2013/2014
Strategic Initiative Supporting
Activity Progress
Completed
In Progress Continuing in
2014/2015
Completed in 2013/2014
Repeating Annually

Improve Customer Communication Channels to the City:

Compliance with Environmental Laws and Regulations

Create, maintain and update ‘Frequently Asked Questions’ section on the
City’s website.

Indicator

Improve the handling and resolution of customer complaints:

Number of significant fines and monetary
sanctions for non-compliance with
environmental laws and regulations.

Implement a complaint handling process to sit across the organisation.

Target Desired
Direction

2013/2014 Result

Maintain

On Track

Improve customer complaint records.

Delayed

Plans for 2014/2015
The above table includes activities that will be ongoing in 2014/2015
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Results Table 5: Compliance with Environmental Laws and
Regulations
Indicator
Number of
significant fines and
monetary sanctions
for non-compliance
with environmental
laws and
regulations.
Number of
significant fines and
monetary sanctions
for non-compliance
with laws and
regulations.

2009/
2010

2010/
2011

2011/
2012

2012/
2013

2013/
2014

Strategic Plan
Reporting

Governance

Other
Information

Objective 6.3 Prudent Financial
Management
The City will be using its financial resources prudently and planning for the
long term financial sustainability of the City.

0

0

0

0

0

Measuring Progress
Ratios
Operating Surplus Ratio

Not
reported

0

Not
reported

Not
reported

0

Strategic Activity Scorecard 2013/2014:
Strategic Initiative Supporting
Activity Progress

Overview

Promote highest standards of Governance:
Up-to-date Local Laws and Policies.

Completed

Operating revenue minus
operating expense
Own source operating
revenue

2013/2014

Target / Desired
Direction

2013/2014
Result

0.0583

Meet Standard

On Track

Purpose
This ratio is a measure of a Local Government’s ability to cover its operational costs and
have revenues available for capital funding or other purposes.
Standards as per WA Department of Local Government
Basic Standard between 1 percent and 15 percent (0.01 and 0.15). Advanced
Standard > 15 percent (>0.15).

Conduct Governance Health Check of the City.
In Progress Continuing in
2014/2015
Completed in 2013/2014
Repeating Annually
Delayed

Revise the Code of Conduct and ensure that it is understood by all
employees, councillors and those who work with the City.
Meet legislative requirements with regard to Council meetings, papers and
records.

Continue to implement Best Practice of Risk Management Strategies:
Develop and implement a Business Continuity Management Framework.
Build capacity throughout the organisation in misconduct awareness.

Lead by example to promote sustainable development:
Educate and support employees and Councillors to work sustainably.
Improve the City’s monitoring, reporting and compliance of the City’s
sustainability requirements and performance.

Plans for 2014/2015
In addition to the ongoing activities reflected in the above table, the City
will also undertake the following activities in 2014/2015:
Lead by example to promote sustainable development:
Develop and deliver a sustainability e-learning induction module to all employees.
Set targets for sustainable procurement processes and practices.
Coordinate and monitor implementation of the Climate Change Adaptation Plan.
Undertake a review of Corporate Waste Streams.
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Current Ratio
Current assets minus
restricted current assets
Current liabilities minus
liabilities associated with
restricted assets

2013/2014

Target / Desired
Direction

2013/2014
Result

2.4041

Meet Standard

On Track

Purpose
This is a modified commercial ratio designed to focus on the liquidity position of a local
government that has arisen from past year’s transactions.
Standards as per WA Department of Local Government
The standard is not met if the ratio is lower than 1:1 (less than 100 percent). The
standard is met if the ratio is greater than 1:1 (100 percent or greater). A ratio less than
1:1 means that a Local Government does not have sufficient assets that can be quickly
converted into cash to meet its immediate cash commitments.

Own Source Revenue
Coverage Ratio
Own source operating
revenue
Operating expense

2013/2014

Target / Desired
Direction

2013/2014
Result

0.9811

Meet Standard

On Track

Purpose
This ratio is the measurement of a Local Government’s ability to cover its costs through
its own revenue efforts.
Standards as per WA Department of Local Government
A Basic standard is achieved if the ratio is between 40% and 60% (or 0.4 and 0.6).
An Intermediate standard is achieved if the ratio is between 60% and 90% (or 0.6 and 0.9).
An Advanced standard is achieved if the ratio is greater than 90% (or > 0.9).
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Annual operating surplus
before interest and
depreciation
Principal and interest
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2013/2014

Target / Desired
Direction

2013/2014
Result

0.0000

Maintain

On Track

Purpose
This ratio is the measurement of a local government’s ability to repay its debt including
lease payments. The higher the ratio is, the easier it should be for a local government to
obtain a loan.
Standards as per WA Department of Local Government:
A Basic standard is achieved if the ratio is greater than or equal to 2. An Advanced
standard is achieved if the ratio is greater than 5.
The City has nil debt therefore nil ratio score.

Strategic Activity Scorecard 2013/2014:
Strategic Initiative Supporting
Activity Progress

Manage the City’s financial resources prudently:
Implement the City’s Long-Term Financial Plan.

Completed
Maintain a fair and equitable rate setting system.
In Progress Continuing in
2014/2015
Completed in 2013/2014
Repeating Annually

Adhere to a low risk investment strategy with capital preservation as primary
objective.
Develop innovative income generating activities.

Delayed
Develop and implement strategies for more efficient use and sharing of
resources.
Comply with the City of Stirling Investment Policy.
Achieve an operating surplus or maintain a balanced budget approach as a
minimum at the end of each reporting period.
Ensure compliance with Council policies to reduce the risk of fraud and
corruption.
Ensure cash management complies with the Council Investment Policy.
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Objective 6.4 Investing for the Future
The City’s assets will be managed in an efficient and coordinated manner,
providing consistency and value for money. Standards will be applied to all
assets with the impacts on the natural environment, amenity and the health
and safety of the community taken into account.
Measuring Progress
Ratios
Asset Renewal Funding
Ratio
Assets renewals
Depreciation, amortisation
and impairment

2013/2014

Target / Desired
Direction

2013/2014
Result

1.9868

Meet Standard

On Track

Purpose
This ratio is a measure of the ability of a local government to fund its projected asset
renewal/ replacements in the future.
Standards as per WA Department of Local Government
Standard is met if the ratio is between 75 percent and 95 percent (or 0.75 and 0.95).
Standard is improving if the ratio is between 95 percent and 105 percent (or 0.95 and
1.05), and the Asset Sustainability Ratio falls within the range 90 percent to 110 percent,
and Asset Consumption Ratio falls within the range 50 percent to 75 percent.

Asset Consumption
Ratio
Depreciated replacement
cost of assets
Current replacement cost of
depreciated assets.

2013/2014

Target / Desired
Direction

2013/2014
Result

0.9105

Meet Standard

On Track

Purpose
This ratio measures the extent to which depreciable assets have been consumed by
comparing their written down value to their replacement cost.
Standards as per WA Department of Local Government
Standard is met if the ratio can be measured and is 50 percent or greater (0.50 or >)
Standard is improving if the ratio is between 60 percent and 75 percent (0.60 and 0.75).

Maximise grant funding to support the City’s priorities.
Apply best practice purchasing and procurement policies to achieve value for
money for the City.

Plans for 2014/2015
The above table includes activities that will be ongoing in 2014/2015.

Asset Sustainability
Ratio
Capital renewal and
replacement expenditure
Depreciation expense

2013/2014

Target / Desired
Direction

2013/2014
Result

1.9540

Meet Standard

On Track

Purpose
This ratio indicates whether a local government is replacing or renewing existing
non-financial assets at the same rate that its overall asset stock is wearing out.
Standards as per WA Department of Local Government
Standard is met if the ratio can be measured and is 90 percent (or 0.90). Standard is
improving if this ratio is between 90 percent and 110 percent (or 0.90 and 1.10).
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Objective 6.5 Employer of Choice

Strategic Initiative Supporting
Activity Progress

Provide asset management practices which reflect the community’s
expectations regarding service levels and its ability to pay:

Completed

Implement the Land and Property Strategy.

The City will invest in its workforce to attract, develop and retain employees
to meet the community’s current and future needs.

In Progress Continuing in
2014/2015

Develop and implement the Asset Management Strategy.

Measuring Progress

Completed in 2013/2014
Repeating Annually
Delayed

Employee Satisfaction

Improve the City’s financially informed Asset Management Plans.

Provide efficient systems to enable the delivery of the City services:

Indicator

Provide and operate an efficient and effective point of access for all
infrastructure related enquires.

Percentage of surveyed employees satisfied with working at the
City of Stirling.

Plan, deliver and monitor proactive maintenance for all the City’s infrastructure
assets.

Not currently
measured

Annual employee turnover

Provide and maintain timely and sustainable infrastructure:
Indicator

Efficiently manage asset planning, renewals and maintenance to provide
cost-effective infrastructure services.

Percentage annual employee turnover
(Target<=15 percent).

Develop an integrated approach to the long term provision of
infrastructure:

Target / Desired
Direction

2013/2014 Result

Maintain

On Track

Figure 47: Employee Turnover Rate

Facilitate a consistent City-wide approach to infrastructure planning.

15.0%

Plans for 2014/2015

13.7%

In addition to the ongoing activities reflected in the above table, the City
will also undertake the following activities in 2014/2015:

10.0%

12.9%
11.2%

11.2%

11.9%

5.0%

Provide efficient systems to enable the delivery of the City services:
Implement the City’s Information Management Strategy.

0.0%

Map existing business processes, engineer new business processes and implement
technology to support re-engineered business process for Business Units.

2009/10

2011/12

2012/13

2013/14

Strategic Activity Scorecard 2013/2014:

Coordinate the development, implementation and management of a corporate project
management system.
Implement an improvement program to ensure effectiveness in the delivery of planning
and building services.

2010/11

Strategic Initiative Supporting
Activity Progress

Be an Employer of Choice:
Develop and implement the City’s Workforce Plan.

Completed
Implement the City’s Learning and Development Strategy.
In Progress Continuing in
2014/2015
Completed in 2013/2014
Repeating Annually
Delayed
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Develop and Implement the City’s Health and Wellbeing Plan.

Plans for 2014/2015
The above table includes activities that will be ongoing in 2014/2015.
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Objective 6.7 Partner of Choice and
Persuasive Advocate

Overview

Measuring Progress
Partnerships and Alliances
The City has worked to facilitate and build partnerships and alliances in a
number of areas, including:
• The Tamala Park Regional Council (TPRC), a successful, positive
partnership has continued to provide direction to the implementation
of the 2400 lot Catalina subdivision. There has been a strong focus on
sustainability initiatives, including a shared bore scheme, construction
recycling, solar panel rebate and water wise garden incentives. There
has also been a focus on developing a range of housing products and
this has included a joint venture project with the ABN Group, which will
provide for some apartment and cottage development on the grouped
housing site
• A favourable outcome was negotiated for the disposal of waste to landfill
with the Mindarie Regional Council, which has maintained a saving in
expenditure of approximately $3.7million per annum in disposal costs,
following a decision by the Mindarie Regional Council to retain the City
of Stirling as a member local government of the Regional Council. The
recommencement of the delivery of Stirling’s waste to the Mindarie
Regional Council also reduced the other member council’s gate fee
from $149 per tonne to $120 per tonne
• The City has been working with the Metropolitan Redevelopment Authority
since January 2013 to develop a partnership for the delivery of the
Scarborough Redevelopment Project. A Statement of Intent was signed
by the City and the Metropolitan Redevelopment Authority in September
2013 for the planning, developing, funding and implementation of the
Scarborough Redevelopment Area. The City has also liaised with the
Metropolitan Redevelopment Authority and provided input to their draft
Master Plan and drafted a Memorandum of Understanding

Governance

Other
Information

Strategic Activity Scorecard 2013/2014
Strategic Initiative Supporting
Activity Progress
Completed

The City will work with and influence others for the benefit of the City of
Stirling.

Strategic Plan
Reporting

In Progress Continuing in
2014/2015
Completed in 2013/2014
Repeating Annually
Delayed

Be a partner of choice and a persuasive advocate for the City:
Adopt a strategic approach to partnerships, alliances and advocacy for the
benefit of the City.
Foster alliances and partnerships committed to achieving sustainable
economic and social benefits.
Develop and implement strategies for more efficient use and sharing of
resources.

Plans for 2014/2015
The above table includes the activities that will be ongoing in 2014/2015.

Mayor Cr Giovanni Italiano with
Minister Liza Harvey & Minister John Day

• The City worked in partnership with the Departments of Planning,
Transport and Housing on the development of the Mirrabooka Town
Centre Structure Plan. City officers also liaised on the development
of the proposed MAX Light Rail project which runs through the City’s
eastern flank to Mirrabooka. Whilst currently deferred until late 2022, the
Transport Minister has announced a review of the project with a view
to bringing forward constructing this significant piece of infrastructure
which will transform underperforming town centres and provide a world
class transport option to the community.
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Part Two:
City Services Performance
Community Development
The Community Development Directorate encompasses the Community
Safety, Community Services, Marketing and Communications and
Recreation and Leisure Services Business Units and has a current
total FTE of 270.5 including 2.5 FTE Directorate support.
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Community Development

Community Development Continued

Community Safety

Community Services
Community Safety is the lead Business Unit for the services
described below. These services make a key contribution towards the
achievement of the following vision objectives:

Parking control

The City of Stirling’s Corporate Business Plan (2014/2015 - 2017/2018) details the service levels provided by the
City to the community and other stakeholders over 2013/2014. The City plans to maintain these service levels. In
addition, it plans to increase service levels for the City’s Parking service, through the provision of increased and
upgraded parking bays within a number of high demand areas in 2014/2015.
2009/2010
Actual

2010/2011
Actual

2011/2012
Actual

2012/2013
Actual

2013/2014
Actual

2014/2015
Target

Average satisfaction rating for the City of
Stirling’s performance with Ranger Services.
(Max score = 10)

7.6

7.5

7.9

7.5

7.1

Maintain
increase

Average satisfaction rating for the City of
Stirling’s performance with Security Patrol.
(Max score = 10)

7.4

7.4

7.7

7.4

6.8

Average satisfaction rating for the City of
Stirling’s performance with provision and
management of parking.
(Max score = 10)

Not
captured

Not
captured

Not
captured

7.0

Number of new parking bays provided by
the City (on-street and off-street).

0

0

36

88

Key Performance Indicators

Direct Expenses**

Purpose Statement

Key Services

To provide services which support, engage
and improve the quality of life for all sections
of the community while providing real
opportunities.

Seniors services and programs

Programs to support our culturally
diverse community

Services and programs for people with
disability

Volunteer recruitment and retention
programs
Families services and programs

The City of Stirling’s Corporate Business Plan (2014/2015 - 2017/2018) details the service levels provided by the
City to the community and other stakeholders over 2013/2014. The City plans to maintain these service levels.
2009/2010
Actual

2010/2011
Actual

2011/2012
Actual

2012/2013
Actual

2013/2014
Actual

2014/2015
Target

Average user satisfaction rating for the City
of Stirling’s performance with services and
programs for families and children.

Not
captured

Not
captured

Not
captured

Not
captured

No data
as new
measure

80%

Maintain
increase

Average user satisfaction rating for the City
of Stirling’s performance with services and
programs for seniors and people with disability.

Not
captured

Not
captured

Not
captured

Not
captured

No data
as new
measure

80%

6.6

Maintain
increase

Average user satisfaction rating for the City
of Stirling’s performance with services and
programs supporting our culturally diverse
community.

Not
captured

Not
captured

Not
captured

Not
captured

No data
as new
measure

80%

367*

As per
Parking
Strategy

Adherence to legislated Disability Access and
Inclusion Planning review and reporting cycle
(Plan reviewed every five years and Report
submitted annually).

Full
Adherence

Full
Adherence

Full
Adherence

Full
Adherence

Full
Adherence

Maintain

* 2013/2014 was the first year of the implementation of the Paid Parking Strategy and hence the large increase in the number of new parking
bays in this year.

FTE*

Making it happen

Community education

Prosperous City

Ranger services

Accessible and
Connected City

Companion animal management

Engaged
Communities

Security and crime prevention

Sustainable
Environment

To provide services and work with others to
make the City a safer place and implement
the City’s paid parking program.

Liveable City
& Thriving
Neighbourhoods

Services

Other
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Governance

Community Services is the lead Business Unit for the services
described below. These services make a key contribution towards the
achievement of the following vision objectives:

Making it happen

Prosperous City

Accessible and
Connected City

Engaged
Communities

Sustainable
Environment

Liveable City
& Thriving
Neighbourhoods

Purpose Statement

Strategic Plan
Reporting

Overview

2013/2014 (at 4 June 2014)

2014/2015 (Proposed Additional)

54.30

4.00

2013/2014 Budget

2013/2014 Actual

2014/2015 Budget

$6,252,376

$5,529,697

$7,427,028

Key Performance Indicators

FTE*

Direct Expenses**

2013/2014 (at 4 June 2014)

2014/2015 (Proposed Additional)

72.08

0

2013/2014 Budget

2013/2014 Actual

2014/2015 Budget

$11,966,642

$11,030,457

$11,669,797

* FTE refers to permanent established full-time and part-time positions
** Direct Expenses refers to operating costs without activity cost-based allocations or labour recoveries
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Community Development Continued

Community Development Continued

Library Services

Marketing and Communications
Library Services is the lead Business Unit for the services described
below. These services make a key contribution towards the
achievement of the following vision objectives:

2011/2012
Actual

2012/2013
Actual

2013/2014
Actual

2014/2015
Target

Average satisfaction rating for the City of
Stirling’s performance in the provision of
libraries.
(Max score = 10)

8.5

8.4

8.9

8.4

8.1

Maintain

Library book stock loans (all formats) plus
renewals.

2.1m

1.95m

1.95m

1.98m

1.88m

Maintain

Key Performance Indicators

FTE*

2013/2014 (at 4 June 2014)

2014/2015 (Proposed Additional)

62.73

0

Key Services

To communicate and promote the City’s
decisions and services to the community
and other stakeholders, and provide a
range of cultural, arts and other events for
the community.

Marketing and communication

Direct Expenses**

2013/2014 Actual

2014/2015 Budget

$7,401,032

$7,095,250

$7,700,784

Event management

2009/2010
Actual

2010/2011
Actual

2011/2012
Actual

2012/2013
Actual

2013/2014
Actual

2014/2015
Target

Average satisfaction rating for the City
of Stirling’s performance in keeping
residents informed of important issues and
developments.
(Max score = 10

Not
captured

Not
captured

Not
captured

7.1

6.5

Increase

Average satisfaction rating for the City of
Stirling’s performance in the provision of
community events and cultural activities.
(Max score = 10)

7.0

7.5

7.2

7.5

7.5

Maintain

Key Performance Indicators

Direct Expenses**
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Culture and arts management

The City of Stirling’s Corporate Business Plan (2014/2015 - 2017/2018) details the service levels provided by the
City to the community and other stakeholders over 2013/2014. The City plans to maintain these service levels.

FTE*
2013/2014 Budget

Making it happen

2010/2011
Actual

Purpose Statement

Prosperous City

2009/2010
Actual

Accessible and
Connected City

The City of Stirling’s Corporate Business Plan (2014/2015 - 2017/2018) details the service levels provided by the
City to the community and other stakeholders over 2013/2014. The City plans to maintain these service levels.

Engaged
Communities

Community information services

Sustainable
Environment

Stirling History Collection

Liveable City
& Thriving
Neighbourhoods

Library and information services

Other
Information

Governance

Marketing and Communications is the lead Business Unit for the
services described below. These services make a key contribution
towards the achievement of the following vision objectives:

Making it happen

To provide a library and information
service which connects the community
to information, entertainment and lifelong
learning and provides a history collection
and museum which is a living link to the
past.

Prosperous City

Key Services

Accessible and
Connected City

Engaged
Communities

Sustainable
Environment

Liveable City
& Thriving
Neighbourhoods

Purpose Statement

Strategic Plan
Reporting

Overview

2013/2014 (at 4 June 2014)

2014/2015 (Proposed Additional)

12.40

0

2013/2014 Budget

2013/2014 Actual

2014/2015 Budget

$2,676,763

$2,739,292

$2,915,698
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Community Development Continued
Recreation and Leisure Services
Recreation and Leisure Services is the lead Business Unit for the
services described below. These services make a key contribution
towards the achievement of the following vision objectives:

Making it happen

Prosperous City

Accessible and
Connected City

Engaged
Communities

To provide and facilitate a wide range
of sport, recreation and healthy lifestyle
opportunities for the community through the
delivery of strategic infrastructure planning,
facility management, club development,
beach services and leisure programming.

Sustainable
Environment

Liveable City
& Thriving
Neighbourhoods

Purpose Statement

Key Services
Direct management of sport and
recreation assets

Club Development

Beach Services

Leisure Planning

The City of Stirling’s Corporate Business Plan (2014/2015 - 2017/2018) details the service levels provided by the
City to the community and other stakeholders over 2013/2014. The City plans to maintain these service levels.
2009/2010
Actual

2010/2011
Actual

2011/2012
Actual

2012/2013
Actual

2013/2014
Actual

2014/2015
Target

Average satisfaction rating for the City of
Stirling’s performance with beaches.
(Max score = 10)

7.9

8.0

8.0

8.1

8.0

Maintain

Average satisfaction rating for the City
of Stirling’s performance with parks and
reserves.
(Max score = 10)

7.7

7.6

8.1

8.1

8.0

Maintain

Average satisfaction rating for the City of
Stirling’s performance in the provision of
sports and recreation facilities.
(Max score = 10)

7.8

7.7

7.8

7.8

7.7

Maintain /
Increase

Key Performance Indicators

FTE*

Direct Expenses**

2013/2014 (at 4 June 2014)

2014/2015 (Proposed Additional)

66.49

0.65

2013/2014
Budget

2013/2014
Actual

2014/2015
Budget

$16,394,635

$16,244,919

$16,671,844
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Infrastructure
The Infrastructure Directorate encompasses the City Building,
Engineering Design, Engineering Operations, Parks and Reserves
and Waste and Fleet Services Business Units and has a current total
FTE of 382 including six FTE Directorate support.
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Infrastructure

Infrastructure Continued

City Building

Engineering Design
City Building is the lead Business Unit for the services described below.
These services make a key contribution towards the achievement of
the following vision objectives:

FTE*

Direct Expenses**

2011/2012
Actual

2012/2013
Actual

2013/2014
Actual

2014/15
Target

Data not
comparable
with new
measure

Data not
comparable
with new
measure

Data not
comparable
with new
measure

33%

N/A data
collected
on a three
yearly cycle

Decrease

7.8

7.7

7.8

7.8

7.7

Maintain /
Increase

Key Services

To design the infrastructure that enables a
high quality of urban life and accessibility.

Design preceding the construction, renewal and maintenance of the City’s
transport assets and infrastructure:

2014/2015 (Proposed Additional)

24.00

0

2013/2014 Budget

2013/2014 Actual

2014/2015 Budget

$11,794,864

$11,989,903

$13,767,279
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•

Road network, pathways, drainage, traffic management devices, vehicle and
pedestrian bridges, car parks, roadside furniture and lighting

•

This business unit works directly with the Engineering Operations business
unit, therefore key performance indicators are covered there.

Key Performance Indicators
See Engineering Operations.

FTE*

2013/2014 (at 4 June 2014)

Making it happen

Average satisfaction rating for the City of
Stirling’s performance in the provision of
sports and recreation facilities.
(Max score = 10)

2010/2011
Actual

Prosperous City

% of buildings with a condition rating < 4

2009/2010
Actual

Accessible and
Connected City

Key Performance Indicators

Purpose Statement

Building project management

The City of Stirling’s Corporate Business Plan (2014/2015 - 2017/2018) details the service levels provided by the
City to the community and other stakeholders over 2013/2014. The City plans to maintain these service levels.
Additionally, it plans to increase service levels to buildings, in line with the City’s Strategic Asset Management
Plan priorities in 2014/2015

Engaged
Communities

Facilities maintenance

Sustainable
Environment

Building asset management

Liveable City
& Thriving
Neighbourhoods

Key Services

Other
Information

Governance

Engineering Design is the lead Business Unit for the services
described below. These services make a key contribution towards the
achievement of the following vision objectives:

Making it happen

Prosperous City

Accessible and
Connected City

Engaged
Communities

To provide high quality facilities for the City
through operational asset management,
planned and reactive facilities maintenance
and construction and project management
of new facilities to meet future needs.

Sustainable
Environment

Liveable City
& Thriving
Neighbourhoods

Purpose Statement

Strategic Plan
Reporting

Overview

Direct Expenses**

2013/2014 (at 4 June 2014)

2014/2015 (Proposed Additional)

27.50

0

2013/2014 Budget

2013/2014 Actual

2014/2015 Budget

$11,698,424

$10,885,379

$8,463,721
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Strategic Plan
Reporting

Overview

Other
Information

Governance

Infrastructure Continued
Engineering Operations is the lead Business Unit for the services
described below. These services make a key contribution towards the
achievement of the following vision objectives:

Making it happen

Prosperous City

Accessible and
Connected City

Engaged
Communities

Sustainable
Environment

Liveable City
& Thriving
Neighbourhoods

Purpose Statement

Key Services

To provide and maintain infrastructure that
enables a high quality of urban life and
accessibility. To provide an emergency
management function to safeguard the City.

Construction, renewal and maintenance of the City’s transport assets and
infrastructure including:
•

Road network

•

Traffic management devices

•

Vehicle and pedestrian bridges; and

•

Car parks

•

Roadside furniture and lighting

•

Drainage

•

Pathways

•

Emergency Management.

The City of Stirling’s Corporate Business Plan (2014/2015 - 2017/2018) details the service levels provided by the
City to the community and other stakeholders over 2013/2014. The City plans to maintain these service levels.
2009/2010
Actual

2010/2011
Actual

2011/2012
Actual

2012/2013
Actual

2013/2014
Actual

2014/2015
Target

Data not
comparable
with new
measure

Data not
comparable
with new
measure

Data not
comparable
with new
measure

4.5%

N/A data
collected
on a three
year cycle

Maintain

Data not
comparable
with new
measure

Data not
comparable
with new
measure

Data not
comparable
with new
measure

0.01%

N/A data
collected
on a three
year cycle

Maintain

Kilometres of pathways constructed

9.1km

11.9km

11.5km

13km

13.6km

As per
planned
program

Average satisfaction rating for the City of
Stirling’s performance in the provision and
maintenance of Roads.
(Max score = 10)

7.7

Not
captured

7.4

7.8

7.3

Maintain /
Increase

Key Performance Indicators
% of the road network in a condition rating =
5 (outside intervention level)

% of pathways in a condition rating = 5
(outside intervention level)
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Other
Information

Governance

2009/2010
Actual

2010/2011
Actual

2011/2012
Actual

2012/2013
Actual

2013/2014
Actual

2014/2015
Target

Average satisfaction rating for the City of
Stirling’s performance in the provision and
maintenance of stormwater management.
(Max score = 10)

7.6

6.8

7.0

7.8

7.2

Maintain /
Increase

Average satisfaction rating for the City of
Stirling’s performance in the provision and
maintenance of pedestrian ways.
(Max score = 10)

7.2

6.6

6.6

7.5

7.0

Maintain /
Increase

Average satisfaction rating for the City of
Stirling’s performance in the provision and
maintenance of cycle ways.
(Max score = 10)

7.0

6.2

7.3

7.0

6.7

Maintain /
Increase

Average satisfaction rating for the City of
Stirling’s performance in the provision and
maintenance street lighting.
(Max score = 10)

7.7

7.0

6.2

7.8

7.3

Maintain /
Increase

Average satisfaction rating for the City of
Stirling’s performance in the provision and
maintenance of traffic calming and road
safety measures.
(Max score = 10)

Not
captured

Not
captured

Not
captured

Not
captured

6.7

Maintain /
Increase

Average satisfaction rating for the City of
Stirling’s performance in the provision and
maintenance of provision and management
of parking.
(Max score = 10)

Not
captured

Not
captured

Not
captured

7.0

6.6

Maintain /
Increase

Emergency and recovery management
arrangements are in place, up to date and
comply with State Emergency Management
policy requirements.

Full
Adherence

Full
Adherence

Full
Adherence

Full
Adherence

Full
Adherence

Maintain

Key Performance Indicators

Engineering Operations

Strategic Plan
Reporting

Overview

FTE*

Direct Expenses**

2013/2014 (at 4 June 2014)

2014/2015 (Proposed Additional)

87.50

0

2013/2014 Budget

2013/2014 Actual

2014/2015 Budget

$38,771,033

$37,493,141

$40,182,197
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Strategic Plan
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Overview

Other
Information

Governance

InfrastructureContinued

Infrastructure Continued

Parks and Reserves

Waste and Fleet
Parks and Reserves is the lead Business Unit for the services
described below. These services make a key contribution towards the
achievement of the following vision objectives:

2009/2010
Actual

2010/2011
Actual

2011/2012
Actual

2012/2013
Actual

2013/2014
Actual

2014/2015
Target

Average satisfaction rating for the City
of Stirling’s performance with parks and
reserves.
(Max score = 10)

7.7

7.6

8.1

8.1

8.0

Maintain

Average satisfaction rating for the City of
Stirling’s performance with beaches.
(Max score = 10)

7.9

Average satisfaction rating for the City of
Stirling’s performance with streetscapes
and overall City appearance.
(Max score = 10)

Not
captured

FTE*

Direct Expenses**

Fleet Management

Irrigation management

The City of Stirling’s Corporate Business Plan (2014/2015 - 2017/2018) details the service levels provided by the
City to the community and other stakeholders over 2013/2014. The City plans to maintain these service levels.

Key Performance Indicators

Waste Management

Making it happen

Tree management and verges

To provide waste collection, recycling,
disposal and cleaning services for
residential and non-residential premises,
streets, beaches and reserves and to
manage the City’s vehicle fleet.

Prosperous City

Design and construction of Parks
facilities

Key Services

Accessible and
Connected City

Natural Areas Management

Purpose Statement

Engaged
Communities

Maintain parks and reserves

Sustainable
Environment

To provide attractive, safe and wellmaintained parks, public places and
environment for passive and active
recreation, enabling quality urban life while
protecting and conserving the natural
environment.

Liveable City
& Thriving
Neighbourhoods

Key Services

Other
Information

Governance

Waste and Fleet is the lead Business Unit for the services described
below.These services make a key contribution towards the achievement
of the following vision objectives:

Making it happen

Prosperous City

Accessible and
Connected City

Engaged
Communities

Sustainable
Environment

Liveable City
& Thriving
Neighbourhoods

Purpose Statement

Strategic Plan
Reporting

Overview

The City of Stirling’s Corporate Business Plan (2014/2015 - 2017/2018) details the service levels provided by
the City to the community and other stakeholders over 2013/2014. The City plans to increase service levels in
2014/2015 by implementing the following:
• Increase household waste recycling via a three-bin system from 2015/2016
• Increase amenity of the City via the collection of bulk junk, utilising a skip bin service from 2015/2016
• On demand collection of mattresses, e-waste and white goods from 2015/2016
• Collection of bulk greenwaste on a nine month rotation cycle from 2015/2016
• The City will recommence recycling domestic waste in 2014/2015 via AnaeCo and increase in 2015/2016.

8.0

8.0

8.1

8.0

Maintain

2009/2010
Actual

2010/2011
Actual

2011/2012
Actual

2012/2013
Actual

2013/2014
Actual

2014/2015
Target

Average satisfaction rating for the City
of Stirling’s performance with waste
management and recycling services.
(Max score = 10)

8.1

7.8

8.3

8.0

7.3

Increase

% of municipal (residential) waste
recovered.

56%

56%

59%

63%

35%

50% by
2015/2016

Key Performance Indicators
Not
captured

Not
captured

7.2

7.0

Maintain /
Increase

2013/2014 (at 4 June 2014)

2014/2015 (Proposed Additional)

% of total waste recovered.

38%

40%

45%

48%

33%

50%

146.00

0

% of construction and demolition waste
recovered.

77%

68%

80%

100%

100%

60% by
2015/2016

2013/2014 Budget

2013/2014 Actual

2014/2015 Budget

$41,587,587

$40,841,694

$43,653,160

FTE*

Direct Expenses**
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2013/2014 (at 4 June 2014)

2014/2015 (Proposed Additional)

91.00

0

2013/2014 Budget

2013/2014 Actual

2014/2015 Budget

$38,979,786

$37,107,238

$41,431,815
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Planning and Development
The Planning and Development Directorate encompasses the Approvals, City Planning,
Economic Development and Urban Regeneration and Health and Compliance Business
Units and has a current total FTE of 91.68 including two FTE Directorate support.

178

179

Strategic Plan
Reporting

Overview

Other
Information

Governance

Planning and Development

Planning and Development Continued

Approvals

City Planning

Approvals is the lead Business Unit for the services described below.
These services make a key contribution towards the achievement of
the following vision objectives:

Provide comment on subdivision proposals to Western Australian Planning
Commission

Key Performance Indicators

The City of Stirling’s Corporate Business Plan (2014/2015 - 2017/2018) details the service levels provided by the
City to the community and other stakeholders over 2013/2014. The City plans to maintain these service levels. In
addition, it plans to increase service levels to buildings in line with the City’s Strategic Asset Management Plan
priorities in 2014/2015
2009/2010
Actual

2010/2011
Actual

2011/2012
Actual

2012/2013
Actual

2013/2014
Actual

2014/2015
Target

Average satisfaction rating for the City
of Stirling’s performance in providing the
building or planning approvals service.
(Max score = 10)

5.7

6.0

6.0

6.0

5.0

Increase

% of building permit applications processed
within regulatory time frames.

Data not
comparable
to previous
years

Data not
comparable
to previous
years

Data not
comparable
to previous
years

Data not
comparable
to previous
years

98.5%

100%

% of development applications processed
within regulatory time frames.

New Key
Performance
Indicator

New Key
Performance
Indicator

New Key
Performance
Indicator

New Key
Performance
Indicator

New Key
Performance
Indicator

100%

FTE*

Direct Expenses**

2013/2014 (at 4 June 2014)

2014/2015 (Proposed Additional)

38.00

0.30

2013/2014 Budget

2013/2014 Actual

2014/2015 Budget

$5,013,913

$5,510,460

$6,077,044
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Key Services
Statutory and non-statutory land use strategies, policies and plans
Street naming and numbering and suburb naming

The City of Stirling’s Corporate Business Plan (2014/2015 - 2017/2018) details the service levels provided by the
City to the community and other stakeholders over 2013/2014. The City plans to maintain these service levels.

Process built strata applications

Key Performance Indicators

Making it happen

Process planning applications

Prosperous City

Process building applications

Accessible and
Connected City

To create liveable communities and places
through strategic land use planning.

Provide planning and building information to customers

Engaged
Communities

Purpose Statement

Sustainable
Environment

Liveable City
& Thriving
Neighbourhoods

Key Services

Other
Information

Governance

City Planning is the lead Business Unit for the services described below.
These services make a key contribution towards the achievement of
the following vision objectives:

Making it happen

Prosperous City

Accessible and
Connected City

Engaged
Communities

To facilitate development within the City
and enhance the quality of the built form by
providing an effective, prompt and efficient
approvals service

Sustainable
Environment

Liveable City
& Thriving
Neighbourhoods

Purpose Statement

Strategic Plan
Reporting

Overview

Average satisfaction rating, of surveyed
residents, with their local neighbourhood
overall.
(Max score = 10)

FTE*

Direct Expenses**

2009/2010
Actual

2010/2011
Actual

2011/2012
Actual

2012/2013
Actual

2013/2014
Actual

2014/2015
Target

Not
captured

Not
captured

Not
captured

8.0

7.7

Maintain /
Increase

2013/14 (at 4 June 2014)

2014/15 (Proposed Additional)

13.08

0

2013/2014 Budget

2013/2014 Actual

2014/2015 Budget

$3,918,005

$3,582,067

$3,161,024
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Overview

Other
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Planning and Development Continued

Planning and Development Continued

Economic Development and Urban Regeneration

Health and Compliance

Economic Development and Urban Regeneration is the lead Business
Unit for the services described below. These services make a
key contribution towards the achievement of the following vision
objectives:

2011/2012
Actual

2012/2013
Actual

2013/2014
Actual

2014/2015
Target

Percentage of surveyed residents who
would consider a location in the City of
Stirling if they were starting or purchasing a
business.

52%

52%

60%

52%

48%

Maintain /
Increase

Percentage of surveyed residents who agree
that the City of Stirling is environmentally
conscious.

46%

53%

61%

60%

54%

Increase

Climate Change Adaption Plan in place

N/A

N/A

N/A

Plan in
place

Plan in
place

Plan in
place

2013/2014 (at 4 June 2014)

2014/2015 (Proposed Additional)

7.60

0

Environmental Health services

Assessment of unauthorised planning
and building applications

Statutory compliance assessments

Enforcement activities

2009/2010
Actual

2010/2011
Actual

2011/2012
Actual

2012/2013
Actual

2013/2014
Actual

2014/2015
Target

Average satisfaction rating for the City of
Stirling’s performance with management of
pollution and noise complaints.
(Max score = 10)

6.8

6.4

7.4

7.2

6.7

Maintain /
Increase

% of statutory inspections conducted within
required timeframes.

100%

100%

100%

100%

100%

100%

% of swimming pools and spas inspected
for barrier compliance under legislated
requirements.

100%

100%

100%

100%

100%

100%

% of applications processed within
legislated timeframes.

N/A

N/A

N/A

N/A

100%

100%

Key Performance Indicators

FTE*

2013/2014 Budget

2013/2014 Actual

2014/2015 Budget

$2,026,961

$1,255,966

$1,533,914
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Making it happen

2010/2011
Actual

Direct Expenses**

Prosperous City

2009/2010
Actual

FTE *

Key Services

The City of Stirling’s Corporate Business Plan (2014/2015 - 2017/2018) details the service levels provided by the
City to the community and other stakeholders over 2013/2014. The City plans to maintain these service levels.

Urban regeneration project
management

The City of Stirling’s Corporate Business Plan (2014/2015 - 2017/2018) details the service levels provided by the
City to the community and other stakeholders over 2013/2014. The City plans to maintain these service levels.

Key Performance Indicators

To provide effective and efficient regulatory
and compliance services for the benefit of
the community.

Accessible and
Connected City

Corporate and community sustainability
programs

Engaged
Communities

Economic and tourism development

Sustainable
Environment

Liveable City
& Thriving
Neighbourhoods

Making it happen

Prosperous City

Accessible and
Connected City

Engaged
Communities

Sustainable
Environment

Liveable City
& Thriving
Neighbourhoods
To create a liveable and prosperous City
through economic and tourism development and urban regeneration projects. To
provide corporate and community programs
to enable people to live and work more
sustainably.

Key Services

Other
Information

Governance

Health and Compliance is the lead Business Unit for the services
described below. These services make a key contribution towards the
achievement of the following vision objectives:

Purpose Statement
Purpose Statement

Strategic Plan
Reporting

Overview

Direct Expenses**

2013/2014 (at 4 June 2014)

2014/2015 (Proposed Additional)

31.00

0

2013/2014 Budget

2013/2014 Actual

2014/2015 Budget

$4,465,852

$4,043,771

$4,550,320
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Corporate Services
The Corporate Services Directorate encompasses the Asset
Management, Corporate Information Services, Finance Services and
Human Resources Business Units and has a current total FTE of 107.2
including two FTE Directorate support.

184

185

Strategic Plan
Reporting

Overview

Other
Information

Governance

Corporate Services

Corporate Services Continued

Asset Management

Corporate Information Services
Asset Management is the lead Business Unit for the services
described below. These services make a key contribution towards the
achievement of the following vision objectives:

Manage Information and
Communication Technology (ICT)

The City of Stirling’s Corporate Business Plan (2014/2015 - 2017/2018) details the service levels provided by the
City to the community and other stakeholders over 2013/2014. The City plans to maintain these service levels.
2009/2010
Actual

2010/2011
Actual

2011/2012
Actual

2012/2013
Actual

2013/2014
Actual

2014/2015
Target

2006 to
2011
Information
Technology
Strategy
Maintained

2006 to
2011
Information
Technology
Strategy
Maintained

New 2012

2012 to 2017

2012 to 2017

Maintain

to 2017

Information

Information

Information

Management

Management

Management

Strategy

Strategy

Strategy

Maintained

Developed

Adherence to Legislated Record Keeping
Plan review cycle.
(every five years)

Developed
a new
Record
Keeping
Plan

Full
Adherence

Full
Adherence

Full
Adherence

Full
Adherence

Maintain

Adherence to the State Records
Commission Standard 2, Principal 6
requirements (State Records Commission
Standard 2 Record Keeping Plans, 2002)

New Key
Performance
Indicator

New Key
Performance
Indicator

New Key
Performance
Indicator

New Key
Performance
Indicator

Full
Adherence

Maintain

% surveyed residents who had visited the
City of Stirling’s website, who found the
website easy to use and navigate

Not
captured

Not
captured

Not
captured

Not
captured

83%

Maintain

2011/2012
Actual

2012/2013
Actual

2013/2014
Actual

2014/2015
Target

Key Performance Indicators

Asset Management Framework that meets
legislative requirements and Department
of Local Government and Communities
guidelines are in place and reviewed
regularly.

N/A, new
legislated
requirement

N/A, new
legislated
requirement

N/A, new
legislated
requirement

N/A, new
legislated
requirement

Strategy is
in place

Maintain

Information Management Strategy is
reviewed annually

Property Strategy reviewed annually.

N/A

N/A

N/A

N/A

Strategy is
in place

Maintain

Asset Sustainability Ratio.

Not
captured

1.7870

1.8377

2.0858

1.9540

>=0.90

Asset Consumption Ratio.

Not
captured

Not
captured

Not
captured

0.6339

0.9105

>=0.50

Not
captured

Not
captured

Not
captured

1.4759

Direct Expenses**

1.9868

0.75 - 0.95

2013/2014 (at 4 June 2014)

2014/2015 (Proposed Additional)

6.00

0

2013/2014 Budget

2013/2014 Actual

2014/2015 Budget

$1,261,895

$1,528,619

$1,576,446

FTE

Direct Expenses
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Technical Web administration,
development and support

Records management

2010/2011
Actual

FTE*

Making it happen

To manage the City’s Information and
Communication Technology.

Prosperous City

Key Services

2009/2010
Actual

Asset Renewal Funding Ratio.

Accessible and
Connected City

Purpose Statement

City lease and licence administration management

The City of Stirling’s Corporate Business Plan (2014/2015 - 2017/2018) details the service levels provided by the
City to the community and other stakeholders over 2013/2014. The City plans to maintain these service levels.

Key Performance Indicators

Engaged
Communities

City land and property management

Sustainable
Environment

Corporate asset management

Liveable City
& Thriving
Neighbourhoods

Key Services

Other
Information

Governance

Corporate Information Services is the lead Business Unit for the
services described below. These services make a key contribution
towards the achievement of the following vision objectives:

Making it happen

Prosperous City

Accessible and
Connected City

Engaged
Communities

To develop and maintain an Asset
Management Framework, ensuring the City
can provide high and sustainable levels of
service to the community.

Sustainable
Environment

Liveable City
& Thriving
Neighbourhoods

Purpose Statement

Strategic Plan
Reporting

Overview

Developed

2013/2014 (at 4 June 2014)

2014/2015 (Proposed Additional)

43.20

0

2013/2014 Budget

2013/2014 Actual

2014/2015 Budget

$8,008,646

$8,246,784

$8,562,999
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Corporate Services Continued

Corporate Services Continued

Finance Services

Human Resources

Finance Services is the lead Business Unit for the services described
below.These services make a key contribution towards the achievement
of the following vision objectives:

Purchasing, procurement and contract
management

The City of Stirling’s Corporate Business Plan (2014/2015 - 2017/2018) details the service levels provided by the
City to the community and other stakeholders over 2013/2014. The City plans to maintain these service levels.

Key Performance Indicators

2009/2010
Actual

2010/2011
Actual

2011/2012
Actual

2012/2013
Actual

2013/2014
Actual

2014/2015
Target

A Long Term Financial Plan in place that
meets the Department of Local Government
and Community guidelines.

N/A, new
legislated
requirements

N/A, new
legislated
requirements

N/A, new
legislated
requirements

N/A, new
legislated
requirements

Long term
Financial
Plan in
place

Maintain

Current Ratio.

2.4387

3.9741

3.5718

2.7306

2.4041

>=1

Operating Surplus Ratio.

Not
captured

0.1309

0.1069

0.0913

0.0583

0.01 - 0.15

Own Source Revenue Coverage.

Not
captured

1.0250

0.9911

0.9876

0.9811

0.4 - 0.6

The Annual Financial Report fairly presents
the financial position of the City of Stirling
and complies with Australian Accounting
Standards.

Unqualified
Audit

Unqualified
Audit

Unqualified
Audit

Unqualified
Audit

Unqualified
Audit

Unqualified
Audit

FTE*

2014/2015 (Proposed Additional)

40.00

0

Direct Expenses**

2013/2014 Actual

2014/2015 Budget

$6,094,826

$6,379,660

$5,796,750
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Human resource management

Occupational health and safety

Payroll services and Superannuation

Corporate risk management

Key Performance Indicators

2009/2010
Actual

2010/2011
Actual

2011/2012
Actual

2012/2013
Actual

2013/2014
Actual

2014/2015
Target

A Workforce Plan that meets the
Department of Local Government and
Communities Advisory Standard

N/A, new
legislated
requirements

N/A, new
legislated
requirements

N/A, new
legislated
requirements

N/A, new
legislated
requirements

Workforce
Plan in
place

Maintain

% of surveyed employees satisfied with
working at the City of Stirling

Not
currently
measured

Not
currently
measured

Not
currently
measured

Not
currently
measured

Not
currently
measured

Not
currently
measured

% Annual employee turnover

11.2%

13.7%

12.9%

11.2%

11.9%

<=15%

The City is accredited for Occupational
Safety and Health System in terms of the
AS/NZS 4801:2001 standard

N/A

N/A

N/A

N/A

N/A

Compliance

Direct Expenses**
2013/2014 Budget

Key Services

The City of Stirling’s Corporate Business Plan (2014/2015 - 2017/2018) details the service levels provided by the
City to the community and other stakeholders over 2013/2014. The City plans to maintain these service levels.

FTE*
2013/2014 (at 4 June 2014)

Making it happen

Annual budgeting

To provide a range of operational, advisory
and strategic human resource services and
programs which enable the City to attract,
develop and retain employees to support
the City in meeting its vision and mission

Prosperous City

Financial management

Accessible and
Connected City

Long term financial planning

Engaged
Communities

Purpose Statement

Sustainable
Environment

To manage the City’s finances prudently,
maintaining the City’s financial wellbeing
and achieving value for money in the City’s
purchasing and procurement.

Liveable City
& Thriving
Neighbourhoods

Key Services

Other
Information

Governance

Human Resources is the lead Business Unit for the services
described below. These services make a key contribution towards the
achievement of the following vision objectives:

Making it happen

Prosperous City

Accessible and
Connected City

Engaged
Communities

Sustainable
Environment

Liveable City
& Thriving
Neighbourhoods

Purpose Statement

Strategic Plan
Reporting

Overview

2013/2014 (at 4 June 2014)

2014/2015 (Proposed Additional)

16.00

1.00

2013/2014
Budget

2013/2014
Actual

2014/2015
Budget

$3,114,296

$2,789,593

$3,615,202
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Office of the Chief
Executive Officer
This Office of the Chief Executive Officer includes
both Governance and Council Support and
Executive Services.
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Office of the Chief Executive Officer

Office of the Chief Executive Officer Continued

Executive Services

Governance and Council Support
Executive Services is the lead Business Unit for the services
described below. These services make a key contribution towards the
achievement of the following vision objectives:

2009/2010
Actual

2010/2011
Actual

2011/2012
Actual

2012/2013
Actual

2013/2014
Actual

2014/2015
Target

A Strategic Community Plan and Corporate
Business Plan has been adopted, modified
or updated by an absolute majority of
Council

N/A, new
legislated
requirements

N/A, new
legislated
requirements

N/A, new
legislated
requirements

N/A, new
legislated
requirements

In place

In place

% of surveyed residents, who are satisfied
with the overall services provided by the
City of Stirling

74%

66%

89%

91%

86%

FTE*

Direct Expenses**

Key Services
Governance

Elected Member Support

Corporate compliance

Civic hospitality

Customer service

The City of Stirling’s Corporate Business Plan (2014/2015 - 2017/2018) details the service levels provided by the
City to the community and other stakeholders over 2013/2014. The City plans to maintain these service levels. In
addition, it plans to increase service levels in 2014/2015 by:
• Increasing governance and corporate compliance awareness, knowledge and adherence across the
organisation
• Increase accessibility to, and the delivery of, efficient and quality customer service.

Maintain/
Increase

2013/2014 (at 4 June 2014)

2014/2015 (Proposed Additional)

6.00

0

2013/2014 Budget

2013/2014 Actual

2014/2015 Budget

$1,713,134

$1,674,136

$2,527,663

2009/2010
Actual

2010/2011
Actual

2011/2012
Actual

2012/2013
Actual

2013/2014
Actual

2014/2015
Target

% of surveyed residents, who agree that the
City of Stirling is accountable for its actions.

76%

62%

74%

60%

50%

Increase

No. of non-compliance issues in compliance audit return.

2

7

4

1

2

Nil

% of mystery shopping across the organisation where employees comply with the
Customer Service Standards.

Data not
comparable
to previous
years

Data not
comparable
to previous
years

Data not
comparable
to previous
years

Data not
comparable
to previous
years

87%

90%

Key Performance Indicators

FTE*

Direct Expenses**
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Making it happen

Manage the Local Government Reform
Process

Prosperous City

Corporate Performance Management

To support the Council’s decision-making
process, ensuring compliance with
statutory requirements, to provide customer
contact channels for the City and lead
customer-focus across the organisation and
coordinate the delivery of civic hospitality.

Accessible and
Connected City

Internal Audit

Engaged
Communities

Strategic and Business Planning

Sustainable
Environment

Purpose Statement

The City of Stirling’s Corporate Business Plan (2014/2015 - 2017/2018) details the service levels provided by the
City to the community and other stakeholders over 2013/2014. The City plans to maintain these service levels.

Key Performance Indicators

Liveable City
& Thriving
Neighbourhoods

Key Services

Other
Information

Governance

Governance and Council Support is the lead Business Unit for the
services described below. These services make a key contribution
towards the achievement of the following vision objectives:

Making it happen

Prosperous City

Accessible and
Connected City

Engaged
Communities

To provide high-level support to the Chief
Executive Officer, the Executive Team and
the Mayor. To provide corporate strategic
planning services and an internal audit
function

Sustainable
Environment

Liveable City
& Thriving
Neighbourhoods

Purpose Statement

Strategic Plan
Reporting

Overview

2013/2014 (at 4 June 2014)

2014/2015 (Proposed Additional)

38.96

0

2013/2014 Budget

2013/2014 Actual

2014/2015 Budget

$6,359,687

$6,398,028

$6,586,142
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Governance
As one of Australia’s three tiers of government (federal, state and
local), local government most closely affects the daily lives of citizens.
The sector is often referred to as councils, shires and local councils.
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Democracy in the City of Stirling
As one of Australia’s three tiers of government (federal, state and
local), local government most closely affects the daily lives of citizens.
The sector is often referred to as councils, shires and local councils.

Further Reading:
The Local Government Act 1995
can be downloaded from the
State Law Publisher at
www.slp.wa.gov.au

The City of Stirling is one of 140 local governments in Western Australia
operating in accordance with the Local Government Act 1995. The Act
sets out a system of local government by providing for the constitution
of elected local governments in the State, describing the functions of
local governments, providing for the conduct of elections and polls, and
providing a framework for the administration and financial management of
local government and the scrutiny of their affairs.
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Council Elections
Local government elections are held every two years, with the next election
due in October 2015. Voting in the local Council elections is open to any
person registered on the State Electoral Role for that local government.
Any eligible elector can stand to nominate for election with no requirement
for a candidate to belong to a political party or other organisation.
Councillors are voted in for a four-year term with the Council electing the
offices of Mayor and Deputy Mayor.
The Role of the Mayor and Councillors
Cr Giovanni Italiano JP is the serving Mayor of the City of Stirling. The role
of the Mayor is to:
• Preside at Council Meetings in accordance with the Local Government
Act 1995

Council Wards

• Provide leadership and guidance to the community

The City of Stirling has seven Council Wards, each represented by two
Councillors:

• Carry out civic and ceremonial duties
• Speak on behalf of the local government; and
• Liaise with the Chief Executive Officer and the local government on the
performance of its functions.
Councillors make important decisions relating to the whole of the Local
Government by considering the views of the community. They also work
together with the community, the Chief Executive Officer and the Council
administration to set the strategic direction of the City. The specific role of
Councillors, as determined by the Local Government Act 1995 is to:
• Represent the interests of electors, ratepayers and residents of the
district
• Provide leadership and guidance to the community in the district
• Facilitate communication between the community and the Council; and
• Participate in the local government’s decision-making processes at
Council and Committee Meetings.

Mayor Cr Giovanni Italiano and Councillors
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Code of Conduct, Business Conduct and
Conflicts
The City of Stirling is serious about preventing misconduct, corruption
and fraud, and has introduced a Code of Conduct for employees and
Councillors in their dealings with the community and others, and a
Statement of Business Ethics to manage our relations with suppliers.
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• As far as reasonably possible, purchasing energy-efficient equipment,
environmentally-friendly products, and products containing recycled
materials, taking into account value for money
• Not requesting tenders unless the City has a firm commitment to proceed
to contract (however, the Council reserves the right not to proceed with
any tender so advertised); and
• Not disclosing confidential or proprietary information.

The City’s Code of Conduct for City officers and Councillors covers the
following topics:

Sustainable Procurement
The City of Stirling is committed to sustainable procurement and internal
management practices that provide guidance for employees so they can
minimise environmental and negative social impacts from purchasing
goods and services. The City endeavours to identify and procure products
and services that:

• Ethical decision making

• Are necessary

• Obligations and responsibilities of managers

• Conserve natural resources through energy, water and fuel efficiency

• Appropriate and inappropriate behavior between colleagues

• Are environmentally sound in manufacture, use, and disposal

• Ethical interactions with the community

• Minimise waste through the use of recycled non-toxic materials that are
able to be refurbished, reused, recycled or reclaimed

Code of Conduct

• Professional standards of appearance, confidentiality and appointments;
and
• Use of City resources, including intellectual property and discretionary
expenses.
Statement of Business Ethics
A Statement of Business Ethics has been introduced to outline the
expectations of providers of goods and services. These include:
• Complying with all Australian laws
• Understanding the City’s policies, guidelines and procedures on
purchasing
• Providing accurate and reliable advice and information when required
• Declaring actual or perceived conflicts of interest as soon as practicable
• Dealing ethically, fairly and honestly
• Taking all reasonable measures to prevent disclosure of confidential
information
• Not engaging in any form of collusion, especially with City employees
• Not discussing City business or information with the media; and
• Reporting any unethical practices in business relationships.
It also includes information on the City’s commitment to ethical dealings
with providers, and what can be expected from us, such as:
• Using public resources effectively and efficiently
• Dealing with all individuals and organisations in a fair, honest and ethical
manner
• Avoiding any conflicts of interest (whether real or perceived)
• Never seeking gifts or other personal benefits
• Treating all suppliers impartially and fairly and giving equal access to
information to assist with quotations, tendering or supply

• Use renewable energy technologies.
In 2013/2014 the City undertook an internal review to improve its sustainable
procurement policies and practices. Current policies and practices were
assessed against the two best practice guidance frameworks: British
Standard BS8903:2010 Principles and Framework for procuring sustainably
and the UK Government Sustainable Procurement Task Force’s Flexible
Framework.
In this process, the City also undertook an audit of 35 upcoming period
supply tenders which were assessed for their inherent sustainability risks
in the supply chain in order to prioritise them for action. The tenders
were assessed against key sustainability aspects informed by the United
Nations Global Compact’s Ten Principles and City of Stirling’s sustainability
priorities. The aspects included Anti-corruption; Labour and Human Rights;
Health and Safety; Carbon and Energy Use; Resource Efficiency; Pollution
Prevention; and Community.
The highest rated sustainability risks were related to Resource Efficiency,
Carbon and Energy Use, Health and Safety, and Pollution Prevention. The
next phase of this project, due to be completed in 2014/2015, is to develop
an action plan and set targets for improved sustainable procurement
processes and practices.
Reporting Misconduct, Corruption and Fraud
The City of Stirling has established a dedicated Hotline for reporting alleged
improper or corrupt activity involving City officers. The phone number of
the Hotline is (08) 9205 8990.
All reports are fully investigated by the City and treated with the utmost
confidentiality.
Persons disclosing misconduct or corruption-related matters are protected
from reprisal or detrimental action by the Corruption and Crime Commission
Act 2003 and other ‘whistleblower’ protection laws.

• Fully and clearly documented procurements for an effective audit trail,
allowing for effective performance reviews of contracts
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City Response to Incidents of Corruption
All allegations of corruption at the City of Stirling were properly investigated
and were dealt with appropriately in 2013/2014. This includes reporting
to the relevant authorities. The City has established a Corporate Risk
Management Group which encompasses the work of the former
Misconduct Working Group. One of the roles of that group is to promote
the communication of misconduct prevention messages.
Employee Training in Organisation Anti-Corruption Policies and
Procedures
All employees are obliged to adhere to the City’s Code of Conduct. A
revised code was approved by Council in December 2009. All employees
have signed an acknowledgement that they agreed to comply with the
Code of Conduct. All employees successfully completed an annual online
training module on the Code of Conduct during 2013.
Corruption Risk Assessments
All Business Units were assessed for risks related to corruption in
2012/2013. As a result of a review by the Misconduct Working Group,
two Business Units re-performed their risk assessments in 2013/2014. It
is not considered necessary for all Business Units to conduct annual risk
assessments as it may take focus away on addressing those risks identified.
The next risk assessment for all Business Units is due by September 2014.

City Officer Completes Code of Conduct Training
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Council Meetings
The Council of the City of Stirling consists of the 14 elected Councillors sitting as one
body, with the Mayor as presiding member. Council is the policy and decision making
body for the City and meets at 7.00pm usually on the first and third Tuesday of every
month. The Chief Executive Officer and the Directors of the City’s five Directorates also
attend Council Meetings to assist the Councillors with information as required.
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Special Meeting of Council (3)

Planning and Development
Committee (8)

Community and Resources
Committee (8)

Audit Committee (4)

CEO’s Performance Review (4)

Strategic Property Committee (1)

D Boothman

11

3

6*

4

2*

4*

1*

K Caddy

10

3

3

7*

1

2*

1

J Ferrante

10

2

4

5*

2*

1*

0

A Guilfoyle

8

2

1

5*

0

3*

0

11

3

7*

5

4*

4*

1*

S Jenkinson

11

2

7*

6

1

2*

0

D Lagan

12

3

6

8*

3*

4*

1*

D Michael

12

3

6

7*

4*

2*

1

12

2

8*

8

2

4*

1*

E Re

9

3

7

5*

2

2*

0

K Sargent

11

3

7

7*

4*

1*

1

10

2

8*

7

4*

0*

1*

12

3

8*

7

3*

4*

1*

11

3

8*

8

0

4*

0

Council Meeting Attendance
In October 2013, following Local Government Elections, two new
Councillors were appointed to represent the City’s Coastal and Hamersley
Wards.

City of Stirling Councillor Attendance at Meetings
1 July 2013 - 18 October 2013

Councillors

Audit Committee (1)

7

3*

1

3*

1*

1*

B Stewart

S Cooke

6

3*

2*

2*

0

1*

T Tyzack

J Ferrante

5

2

3*

3*

1*

1*

R Willox

G Italiano

6

4*

2

2

0

1*

S Jenkinson

2

1

0

0

0

1*

D Lagan

7

3

3*

3*

1

1*

D Michael

7

4

3*

3*

1*

0*

S Proud

7

4*

3

3*

0

1*

E Re

6

4

1*

1

0

1*

J Robbins

3

1*

2*

2*

0

0*

K Sargent

7

4

3*

3

0

1*

B Stewart

6

2

2

2

0

0*

T Tyzack

6

3*

1

2

1*

1*

R Willox

7*

4*

2

2

0

1*
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CEO’s Performance Review (1)

Resource Management Committee
(3)

Infrastructure and Community
Development (3)

Planning and Development
Committee (4)

Ordinary Council (7)

D Boothman
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City of Stirling Councillor Attendance at Meetings
19 October 2013 - 30 June 2014

Minutes of the Council Meetings are available to the public and are
published on the City of Stirling website in the week following the Council
Meeting.

The tables below show the attendance of both sets of Councillors (pre and
post-election) from 1 July 2013 to 18 October 2013 and 19 October 2013
to 30 June 2014.

Strategic Plan
Reporting

Ordinary Council (12)

Members of the public are welcome to attend Council Meetings but are
not permitted to take part in Council debates although a question may be
presented during Public Question Time.

Overview

G Italiano

S Proud

Figures in brackets represent total number of meetings held during that period. Asterisk (*)
denotes Committee members.
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page 212 for information relating
to this.
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Council Committees

Reimbursement of Expenses of Councillors

The City of Stirling currently has two Council Committees; the Planning
and Development and the Community and Resources Committees, which
meet once a month to consider information provided in reports submitted
by specialist City officers. Each Committee then decides on a course of
action and makes recommendations to be considered at the next Council
meeting.

Under the Local Government Act 1995, Councillors are entitled to certain
allowances and are able to receive reimbursements for expenses incurred
whilst undertaking Council Business.

The City also has an Audit Committee, Chief Executive Officer’s Performance
Review Committee and Strategic Property Committee, which do not meet
as frequently as the Council Committees.
Planning and Development Committee
This Committee meets once a month and consists of seven elected
Councillors. The Committee considers reports from the Planning and
Development Directorate of the City and the nature of the reports presented
covers health issues (liquor licensing, noise, prosecutions and retrospective
approvals), corporate projects and economic development initiatives as
well as planning matters (scheme amendments, developments, policy
development and planning studies).
Community and Resources Committee
This Committee, commenced in November 2013, is an amalgamation of
the former Infrastructure and Community Development and the Resources
Management Committees. The Committee meets once a month and consists
of seven elected Councillors to deals with items from the Infrastructure,
Community Development and the Corporate Services Directorates of
the City. The nature of reports presented to this Committee cover waste
management, engineering design, engineering operations, recreation and
leisure, parks and reserves, libraries, arts and culture, community services,
transport and City building operations. This Committee also covers human
resources matters (appointment of senior employees), governance (policy
amendments, local laws), finance (financial reports, adoption of budgets)
and corporate projects.
Chief Executive Officer’s Performance Review
The Chief Executive Officer’s Performance Review Committee is responsible
for evaluating the City’s Chief Executive Officer on his performance and for
approving changes such as salary. The Committee meets once a month
from February to July and consists of all 14 elected Councillors with the
Mayor as the Presiding Member.
Strategic Property Committee
This newly established Committee, commenced in May 2014, meets at least
once each quarter. The Committee is responsible for evaluation, reviewing
and recommending to Council with regard to the City’s property assets - in
accordance with the City’s Property Strategy. It consists of the Mayor, three
Elected Councillors and two external members (one suitably qualified in
financial analysis and one suitably qualified in property analysis).
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The Elected Members’ Allowances and Expenses Policy outlines these
allowances and the expenses the City will reimburse to Elected Members.
It aims to ensure accountability and transparency in relation to all expenses
claimed by Councillors.
Allowances:
• Meeting Attendance Fees
• Mayoral and Deputy Mayoral Allowance
• IT and Telecommunication Allowance.
Expenses:
• Travel
• CabCharge
• Child Care Costs.
Chief Executive Officer and Delegations
Delegations of authority are required in order to provide officers with the
power to carry out duties and make determinations. Under the Local
Government Act 1995, both Council and the Chief Executive Officer are
given certain functions and duties to be discharged. The Chief Executive
Officer may delegate to any other officer the authority to perform functions
and duties under the Act or implement Council decisions.
Delegations of authority are retained in accordance with legal requirements
for document retention and keeping of records.
Citizenship Ceremonies
The City of Stirling has a proud multicultural history and welcomes numerous
new citizens to the City every year. In accordance with the Australian
Citizenship Act 2007, the Deputy Mayor, Councillor David Lagan, presides
at the Citizenship ceremonies. In year 2013/2014, a total of 28 ceremonies
were held as the City welcomed 3166 new citizens.
Local Governments conduct the Citizenship ceremonies on behalf of the
Department of Immigration and Border Protection (formerly Department of
Immigration and Citizenship).
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Asset Management
Over the past year, the City has continued to develop a culture that
assists the delivery of sustainable services through asset management,
community engagement, good governance and long-term financial
stability.
In 2013/2014, this has been supported by the City’s Asset Management
Policy, as well as the City’s new Property Strategy, adopted by Council
on 3 June 2014. The City’s Asset Management Policy broadly outlines the
principles and mandatory requirements for undertaking asset management
across the City in a systematic and coordinated way, consistent with the
City’s Strategic Community Plan 2013-2023.
The City of Stirling is the steward of a large portfolio of assets including
roads, drains, buildings, facilities, paths, open space, plant and equipment,
library materials, art works and land. These assets underpin community
access to services and facilities, enhancing the well being of the City of
Stirling Community.
These assets represent a vast investment built up over many decades, in
itself presenting a significant challenge, as these assets require ongoing
investment in terms of maintenance and renewal, in order to maintain their
service potential to the end of their useful lives.
The efficient management of these assets is vital in maintaining safe,
reliable and efficient services that help achieve the strategic priorities and
service goals of the City. Ongoing development of new assets, without
adequately planning for the renewal of existing assets, will result in not
meeting the needs of the community, now and in the future.
The environment in which local government operates is constantly
changing. As assets continue to age, the City needs to demonstrate an
accepted level of skill, expertise and duty-of-care in relation to management
practices and maintenance.
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Risk Management
Risk management continues to be recognised and promoted as an
essential element of good corporate governance and an integral part
of effective management practice.
Risk Management Framework
The City’s Risk Management Policy and Framework adopted in February
2012 is based on the Australian and New Zealand Standard AS / NSZ
31000:2009 Risk Management - Principles and Guidelines. An annual
corporate risk management plan is developed to guide the implementation
of key risk management initiatives. In developing the plan, the attributes
of the standard as well the environment in which the City operates are
considered. This approach has initiated a review and update of the City’s
framework. The framework will be further enhanced by more explicitly
articulating the City’s risk ‘appetite’.
Key Activities Completed During 2013/2014
The risk management process is applied as an inherent element of the
annual strategic planning process. Through this process, Business Unit
risk registers are reviewed, updated and used to amend the corporate risk
register. The corporate risk register and Business Unit risk registers are
then considered in the development of the strategic audit plan.
The City’s integrated approach to risk management identified Business
Continuity as a significant business risk. In response to the risk, the City
has initiated a project for the implementation of a Business Continuity
Management Framework to ensure an adequate response from the City in
the event of a business disruption event.
Whilst risk management is not a stand-alone activity, there is a substantial
amount of theory that supports this activity. Hence, one of the key focus
areas for the year has been increasing the level of awareness and
understanding across the organisation.

The need for an Asset Management Strategy (AMS) has been identified as
a result of these challenges. An AMS that seeks to define a high long-term
approach to Asset Management, applicable to all assets, will be developed
by June 2015.
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Risk Management Committees
A review of the risk management governance structure was undertaken
during the year, resulting in the formation of a Corporate Risk Management
Group, chaired by the Chief Executive Officer. The purpose of the group
is to promote, steer and monitor risk management across the City, in
accordance with the City’s Risk Management Policy and Framework. The
group reports to the Executive Team, and through the Executive Team to the
Audit Committee, in respect of the requirements of the Local Government
(Audit) Regulations 1996 regulation 17.
In addition, to the two groups mentioned above, various Committees and
Working Groups meet throughout the year, focusing on risks specific to
their areas of operation including:
• Safety Health and Operational Risk Management Group
• Works Safety Committee
• Sustainability Working Group
• Local Emergency Management Committee
• Road Safety Working Group.
Local government reform is a significant risk facing the City for the next
year. The City is in a good position to apply the risk management process,
supporting the achievement of the objectives associated with the reform
process, and will continue its commitment to improving and achieving a
risk management ‘culture’.
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Value for Money
Value for money is an overarching principle governing purchasing,
to allow the best possible outcome to be achieve for the City. It is
important to note, that compliance with the specification is more
important than obtaining the lowest price, particularly taking into
account user requirements, quality standards, sustainability, lifecycle, costing and service benchmarks.
Assessments of the best value for money outcome for purchasing at the
City of Stirling should consider:
• All relevant whole-of-life costs and benefits, whole-of-life cycle costs
(for goods) and whole-of-contract life costs (for services), including
transaction costs associated with acquisition, delivery and distribution,
as well as other costs including, but not limited to, holding costs,
consumables, deployment, maintenance and disposal
• The technical merits of the goods or services being offered in terms of
compliance with specifications, contractual terms and conditions, and
any relevant methods of assuring quality
• Financial viability and capacity to supply without risk of default.
Competency of the prospective suppliers in terms of managerial and
technical capabilities and compliance history
• A strong element of competition in the allocation of orders or the
awarding of contracts by obtaining a sufficient number of competitive
quotations wherever practicable.
Where a higher price conforming offer is recommended, there should
be clear and demonstrated benefit, over and above the lowest price
conforming offer.
Purchasing Thresholds
Where the value of procurement (excluding GST)
a. for a supply or supplies over a one year period; or
b. under a contract over the full contract period (including options to
extend) is or is expected to be
Amount of Purchase
Up to $499.99
Direct purchase from suppliers requiring only one verbal quotation. Written
notes detailing each verbal quotation must be recorded.
$500.00 - $1,999.99
Obtain at least two genuine written quotations containing price and
specification or technical description of goods and services.
$2,000.00 - $99,999.99
Request at least three genuine written quotations containing price
and specification or technical description of goods and services (with
procurement decision based on best value for money considerations).
$100,000 and above
Conduct a public tender process.
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The Audit Committee
The City of Stirling established an Audit Committee in the 1990s. The
Audit Committee reports to Council and is responsible for monitoring:
• The integrity of the City’s financial statements
• The City’s compliance with legal and regulatory requirements
• The external auditor’s qualifications and independence
• The performance of the City’s internal audit function and external auditor
• The City’s Risk Management Framework.
The Audit Committee has been established in accordance with the
requirements of s7.1A of the Local Government Act 1995. This section
requires every local government to establish an audit committee of three or
more persons to exercise the powers and discharge the duties conferred
on it.
Council last approved the Audit Committee Terms of Reference in 2013.
The Committee is required to meet on a quarterly basis and met on five
occasions during 2013/2014: 18 September 2013, 11 November 2013, 10
February 2014, 12 May 2014 and 23 June 2014.
Audit Committee Activity
The Audit Committee comprises of the following members:
Name

Qualifications

Role

Attendance

*Cr David Michael

Councillor, Bachelor Economics

Deputy Presiding Member
(until 18 October 2013)

5

Presiding Member (from 11
November 2013)
Councillor, Diploma Architecture (UCL);
Fellow of the

Presiding Member (until 18
October 2013)

Australian Institute of Architects; Hon
Life Fellow of the Planning Institute of
Australia.

Deputy Presiding Member
(from 11 November 2013)

*Cr David Boothman

Councillor

Member

3

*Cr Joe Ferrante

Councillor

Member

3

^Cr Giovanni Italiano

Mayor, Councillor

Member

4

^Cr David Lagan

Councillor, Bachelor Education; Diploma
Education; Certificate IV Training and
Assessment

Member

4

^Cr Keith Sargent

Councillor

Member

4

^Cr Bill Stewart

Councillor

Member

4

*Mr Stephen Linden

Bachelor Business, Diploma Accounting, CPA

Independent Member

5

*Cr Terry Tyzack

4
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Independent Member
Mr Linden had a long career in the WA State public sector in middle
management positions. For the past 19 years he has been a director of
companies providing governance, internal audit and risk management
advisory services in WA. Mr Linden is well qualified with a Bachelor of
Business, is a CPA and is the independent member on a number of other
audit committees and has been a member of the Institute of Internal Auditors
international guidance setting committees for the past eight years. He has
been a member of the City’s Audit Committee since 2007 and his current
to year appointment expires in October 2015.
External Audit
• The Audit Committee recommends the appointment of the City’s External
Auditor to Council
• In accordance with his contract, the External Auditor attends each Audit
Committee meeting
• Each year, the External Auditor makes a presentation to the Audit
Committee on his audit plan for the forthcoming external audit
• The External Auditor presents his management letter, if applicable, to
the Audit Committee
• The Audit Committee monitors the progress in implementing any action
plans arising from the management letter
• The Audit Committee occasionally seeks advice from the External
Auditor during the meetings.
Risk Management
• The Audit Committee is responsible for monitoring the City’s Risk
Management Framework
• The Audit Committee receives a biennial report from the Internal
Auditor on the Chief Executive Officer’s biennial review of the City’s risk
management systems and procedures
• The Internal Auditor conducts formal reviews of Risk Management on a
cyclical basis
• The City’s Risk Management Coordinator makes presentations to the
Audit Committee as required.
Compliance
• The Audit Committee recommends a report to Council on the City’s
annual compliance audit return, which is required to be signed by the
Mayor and Chief Executive Officer and forwarded to the Department of
Local Government and Communities
• The Audit Committee receives a report on the six monthly control selfassessment process for compliance in a number of areas that are no
longer part of the Department of Local Government and Communities
annual audit return
• The Audit Committee receives a biennial report from the Internal Auditor
on the Chief Executive Officer’s biennial review of the City’s legislative
compliance systems and procedures.

* Members who were current for the period of this report 1 July 2013 to 30 June 2014 ^ Members who were appointed to the Audit
Committee from 11 November 2013 (following Local Government Elections, held 19 October 2013)
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Internal Audit
• The City has implemented an effective internal audit function, subject to
a five yearly quality assurance review in accordance with the Institute
of Internal Auditors standards. The last review was conducted in 2012
• The Audit Committee recommends the rolling three-year strategic
audit plan to Council, and annual internal audit plan, which guides the
activities of the internal audit function
• Internal audit reports, complete with agreed management action plans,
are considered by the Committee following completion
• The Audit Committee monitors the implementation of management
action plans contained in internal audit reports
• The Audit Committee receives a comprehensive quarterly report from
the Internal Auditor on the activities of the internal audit function in
comparison with the approved annual internal audit plan
• A fully qualified full-time internal auditor supported by audit
subcontractors under a co-sourcing model staffs the internal audit
function
• During 2013/2014 the Audit Committee received internal audit reports
on:
•

Asset Management

•

Governance and Council Support Business Unit

•

Data Security and Privacy

•

Community Services Business unit

•

Stirling Alliance Project

•

Financial Systems Interfaces

•

Finance Services Business Unit; and

•

Rates.

In February 2013, the WA Government amended Regulation 17 of the
Local Government (Audit) Regulations 1996 to place greater responsibility
on Audit Committees to review the City’s systems and procedures in
relation to risk management, internal control and legislative compliance, at
least on a biennial basis. As a result the Audit Committee will now receive
reports from the Internal Auditor on risk management, internal control and
legislative compliance on a biennial basis.
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Statutory Information
Elected Member Conduct
Section 5.121 of the Local Government Act 1995 requires a Local
Government to maintain a register of complaints that result in an action
under Section 5.110(6)(b) or (c) of the Local Government Act 1995.
There were no breaches reported to the Local Government Standards
Panel during 2013/2014.
Local Government Act
Local government is required to operate within the statutory framework of
the Local Government Act 1995. One requirement of the Act is that Local
Governments prepare an Annual Report every financial year.
Local Laws and Council Policies
Section 2.7(2)(b) of the Local Government Act 1995 states that the Council
is responsible for determining its policies. There is no prescribed timeframe
for local government to review policies.
To ensure the City continues to develop and provide good governance, all
policies are being reviewed to ensure they meet the objectives of the City’s
Strategic Plan, current legislation and statutory requirements. Substantial
progress has been made to the review, with the following being completed
during the 2012/2013 financial year:
• Asset Management
• Corporate Information Services
• Engineering Operations
• Finance Services
• Governance and Council Support
• Health and Compliance
• Human Resources
• Library Services; and
• Parks and Reserves.
Section 3.12 of the Local Government Act 1995 prescribes the process
the Council must follow to make local laws. Section 3.16 of the Local
Government Act 1995 requires the local government to review its local
laws within eight years from the date of commencement of the local law.
All the City’s local laws have been reviewed within the period.
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Disability Access and Inclusion Plan
The City progressed its Disability Access and Inclusion Plan. Outcomes
included:
• Making iPads available at the Joe Camilleri Centre for people with
intellectual disability. The iPads allow access to information online,
the opportunity to learn new life skills and increase the technological
knowledge of clients
• The purchase of ten portable hearing loop units, located throughout the
City’s facilities
• Purchase of a ‘sit-down’ wood lathe by the Men’s Shed. The operational
position of the lathe can be lowered, enabling use of the machine by
people using wheel chairs or those who have difficulty standing for
periods of time
• Disability Awareness Training undertaken by approximately 100 City of
Stirling employees who have contact with the City’s residents or other
members of the public. Held in September 2013, the course covered the
City’s Disability Access and Inclusion Plan, guiding legislation, effective
communication, a range of access and inclusion issues affecting people
with disability and the use of the National Relay Service.
National Competition Policy
During the 2012/2013 financial year, the City met its obligations with regards
to national competition policy. The City has no local laws or policies that
contain anticompetitive provisions. No complaints were received during
the period.
Payment to Employees
Regulation 19B of the Local Government (Administration) Regulations 1996
requires the City to include the following information in its annual report:
• The number of employees of the City entitled to an annual salary of
$100,000 or more
• The number of those employees with an annual salary entitlement that
falls within each band of the $10,000 over $100,000.
Base Salary $

No of Employees

100-109K

1

110-119K

2

120-129K

1

130-139K

5

140-149K

13

160-169K

1

170-179K

1

180-189K

3

310-319K

1

Total

28
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Material Impact
from the City
-Internal-

Material Impact
from the City
-External(Supply Chain,
Partners,
Community)

Not Currently a
Material Impact
from the City

Global Reporting Initiative (GRI)
The table below presents the City’s assessment of the materiality of the Global Reporting Initiative’s (GRI) aspects
and the boundaries that are relevant. Materiality refers to the assessment of the City’s significant economic,
environmental and social impacts that are deemed important by either the City or its stakeholders. It is understood
that all material aspects should be reported on in the annual reporting process.
GRI aspects are categories of recommended reporting measures and the table below indicates the current
materiality and reporting status relating to those aspects. Where the City has indicated that the aspect is material
but no reporting is taking place, this represents an area for improvement. In some cases the City is not reporting
on all measures within an aspect and this is indicated by ‘partial reporting’. The City has chosen to consider the
boundary of reporting to include impacts that occur internally and externally. For example, impacts may result
from outside the City’s operations, in the City’s supply chain, from partner organisations or from the community.
Materiality Table

Aspect
Labour & Management Relations



Occupational Health and Safety



Training & Education



Diversity and Equal Opportunity



Equal Remuneration for women and men



Supplier Assessment for Labour Practices



Labour Practices Grievance Mechanisms



Investment and Human Rights

Key
Full Reporting
Partial Reporting
No Reporting

Non-discrimination



Freedom of Association and Collective Bargaining



Child Labour



Forced or Compulsory Labour



Security Practices

Aspect

Material Impact
from the City
-Internal-

Material Impact
from the City
-External(Supply Chain,
Partners,
Community)

Indigenous Rights
Human Rights Assessment

Not Currently a
Material Impact
from the City



Supplier Human Rights Assessment
Human Rights Grievance Mechanisms



Local Communities

Economic Performance

Anti-corruption



Market Presence

Public Policy



Indirect Economic Impacts

Anti-Competitive Behaviour




Procurement Practices



Compliance - Laws and Regulations

Materials



Supplier Assessment of Impacts on Society

Energy

Grievance Mechanisms of Impacts on society

Water

Customer Health and Safety

Biodiversity

Product & Service Labelling



Emissions

Marketing Communications



Customer Privacy



Compliance - Products and Services



Effluents and Waste



Products and Services



Compliance
Transport



Total Environmental Expenditures and Investments



Supplier Environmental Assessment
Environmental Grievance Mechanisms



Employment
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Section

Stakeholder Engagement
General Standard Disclosures
Standard
Disclosure

Standard Disclosure Title

Section

Strategy and Analysis
G4-1

CEO statement

CEO’s Message

G4-2

Key Impacts and Opportunities

Overview

Organizational Profile
G4-3

Name of Organisation

Front Cover

G4-4

Primary brands, products, and services

Strategic Plan Reporting - Part 2 - City
Services - Performance

G4-24

Stakeholder List

Connecting with our Community

G4-25

Basis for stakeholder identification

Snapshot of the City

G4-26

Approach to stakeholder engagement

Connecting with our Community

G4-27

Key topics and concerns

Strategic Plan Reporting - Part One: Theme
Progress

G4-28

Reporting Period

Front Cover

G4-29

Date of most recent previous report

November 2013

G4-30

Reporting Cycle

Annual

G4-31

Contact details for questions

Inside Front Cover

Report Profile

G4-5

Location of the organisation’s headquarters

Inside Front Cover

G4-32

GRI content index and assurances

Global Reporting Initiative

G4-6

Organisational Boundaries

About the City of Stirling

G4-33

Assurance Details

Why have an Annual Report

G4-7

Nature of ownership and legal form

Governance

G4-8

Markets served (including geographic breakdown, sectors served,
and types of customers and beneficiaries)

Snapshot of the City

Governance Structure

Our Councillors

G4-9

Scale of Organisation

Our Employees
Strategic Plan Reporting - Part 2: City
Services - Performance

G4-10

Employee Statistics

Our Employees

G4-11

Percentage of total employees covered by collective bargaining
agreements

Our Employees

G4-12

Describe the organization’s supply chain

Value for Money

G4-13

Significant changes during the reporting period

CEO’s Message

Financial Statements
Report how the precautionary approach or principle is addressed
by the organization

G4-34

Our Organisation
G4-35

Delegating Authority

Our Organisation

G4-36

Executive-level responsible for economic, environmental and social topics

Executive Profiles

G4-37

Consultation process for economic, environmental and social topics

Connecting with our Community
Council Meetings

G4-38

Mayor’s Message

G4-14

Governance

Composition of governance body

Our Councillors
Executive Profiles

G4-39

Chairperson

Our Councillors

G4-40

Nomination and selection process for governance body

Council Elections

G4-41

Processes in place to ensure that conflicts of interest are avoided

Code of Conduct, Business Conduct and
Conflicts

G4-42

Report the highest governance body’s and senior executives’ roles in the
development, approval, and updating of the Strategic Community Plan

Our Councillors

G4-45

Highest governance body’s role in the identification and management of
economic, environmental and social impacts, risks, and opportunities

Council Meetings

G4-46

Highest governance body’s role in reviewing the effectiveness of the
organization’s risk management processes for economic, environmental
and social topics

Risk Management

G4-49

Process for communicating critical concerns to the highest governance
body

Council Meetings

G4-51

Remuneration policies for the highest governance body and senior
executives for the below types of remuneration

Statutory Information

G4-52

Process for determining remuneration

Our Employees

Our Purpose

Identified Material Aspects and Boundaries
G4-17

Financial Statements

Financial Statements

G4-18

Report Content and Aspect Boundaries

Contents

G4-19

Material Aspects

Global Reporting Initiative

G4-20

Aspect Boundaries within organisation

Global Reporting Initiative

G4-21

Aspect Boundaries outside organisation

Global Reporting Initiative

G4-22

Restatements from previous reports

None

G4-23

Significant changes in scope and aspect boundaries

None
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GRI Index Continued
Standard
Disclosure

Standard Disclosure Title

Section

Ethics and Integrity
G4-56

Describe the organization’s values, principles, standards and norms
of behavior such as codes of conduct and codes of ethics.

Our Purpose

G4-57

Internal and external mechanisms for seeking advice on ethical
and lawful behaviour, and matters related to organizational integrity,
such as helplines or advice lines

The Audit Committee

Internal and external mechanisms for reporting concerns
about unethical or unlawful behaviour, and matters related
to organizational integrity, such as escalation through line
management, whistleblowing mechanisms or hotlines

The Audit Committee

G4-58

Code of Conduct

Category: Economic

Standard
Disclosure

Standard Disclosure Title

Section

G4-EN13

Habitats protected or restored

Objective 2.4: Wildlife and Natural Habitat

Aspect: Emissions
G4-EN15

Direct greenhouse gas (GHG) emissions (Scope 1)

Objective 2.2: Energy Wise City

G4-EN16

Energy indirect greenhouse gas (GHG) emissions (Scope 2)

Objective 2.2: Energy Wise City

G4-EN17

Other indirect greenhouse gas (GHG) emissions (Scope 3)

Objective 2.2: Energy Wise City

G4-EN19

Reduction of greenhouse gas (GHG) emissions

Objective 2.2: Energy Wise City

Aspect: Effluents And Waste
G4-EN23

Total weight of waste by type and disposal method

Objective 2.1 Clean and Waste Wise City

G4-EN25

Weight of transported, imported, exported, or treated waste
deemed hazardous under the terms of the Basel Convention Annex
I, II, III, and VIII, and percentage of transported waste shipped
internationally

Objective 2.1 Clean and Waste Wise City

Aspect: Economic Performance
G4-EC1

Direct economic value generated and distributed

Financial Statements

G4-EC4

Financial assistance received from government

Financial Statements

Aspect: Products And Services

External Grants

G4-EN27

Extent of impact mitigation of environmental impacts of products
and services

Theme 2: Sustainable Environment

Aspect: Indirect Economic Impacts
G4-EC7

G4-EC8

Development and impact of infrastructure investments and services
supported

Strategic Plan Reporting

Significant indirect economic impacts, including the extent of
impacts

Prosperous City

G4-EN29

Generic Disclosures on Management Approach

Code of Conduct, Business Conduct and
Conflicts

Category: Environmental

Percentage of materials used that are recycled input materials

G4-EN30

G4-EN32
Objective 2.1 Clean and Waste Wise City

Significant environmental impacts of transporting products and
other goods and materials for the organization’s operations, and
transporting members of the workforce

Objective 2.2: Energy Wise City

Percentage of new suppliers that were screened using
environmental criteria

Code of Conduct, Business Conduct and
Conflicts

Aspect: Employment

Aspect: Energy
G4-EN3

Energy consumption within the organization

Objective 2.2: Energy Wise City

G4-EN6

Reduction of energy consumption

Objective 2.2: Energy Wise City

Total water withdrawal by source

Objective 2.3: Water Wise City

G4-LA1

Employee full time equivalent, age profile, gender profile and
turnover

Our Employees

G4-LA2

Benefits provided to full-time employees that are not provided
to temporary or part-time employees, by significant locations of
operation

Our Employees

Aspect: Water
G4-EN8

None

Aspect: Supplier Environmental Assessment

Aspect: Materials
G4-EN2

Monetary value of significant fines and total number of nonmonetary sanctions for non-compliance with environmental laws
and regulations

Aspect: Transport

Aspect: Procurement Practices
G4-DMA

Aspect: Compliance

Aspect: Labour / Management Relations
Aspect: Biodiversity
G4-EN12

Description of significant impacts of activities, products, and
services on biodiversity in protected areas and areas of high
biodiversity value outside protected areas
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whether these are specified in collective agreements

Our Employees

City of Stirling Annual Report 2013/2014 225

Overview

Strategic Plan
Reporting

Governance

Other
Information

Overview

Strategic Plan
Reporting

Governance

Other
Information

GRI Index Continued
Aspect: Occupational Health and Safety
Standard
Disclosure
G4-LA5

G4-LA6

Aspect: Supplier Human Rights Assessment
G4-HR10

Standard Disclosure Title

Section

Percentage of total workforce represented in health and safety
committees

Learning and Development

Rates of injury and lost days

Our Employees

Aspect: Training and Education
Employee training

Learning and Development

G4-LA11

Percentage of employees receiving regular performance and
career development reviews

Working at the City

Ratio of basic salary and remuneration of women to men by
employee category, by significant locations of operation

Working at the City

Working at the City

Aspect: Supplier Assessment For Labour Practices
G4-LA14

Percentage of new suppliers that were screened using labour
practices criteria

G4-SO1

Grievances about labour practices addressed through formal
grievance mechanisms

Percentage of operations with implemented local community
engagement, impact assessments, and development programs

Total number and percentage of operations assessed for risks
related to corruption and the significant risks identified

Code of Conduct, Business Conduct and
Conflicts

G4-SO4

Communication and training on anti-corruption policies and
procedures

Code of Conduct, Business Conduct and
Conflicts

G4-SO5

Confirmed incidents of corruption and actions taken

Code of Conduct, Business Conduct and
Conflicts

Code of Conduct, Business Conduct and
Conflicts

G4-SO8

Monetary value of significant fines and total number of nonmonetary sanctions for non-compliance with laws and regulations

Objective 6.2: Good Governance

Aspect: Supplier Assessment For Impacts On Society
Working at the City

G4-SO9

Percentage of new suppliers that were screened using criteria for
impacts on society

Sub-Category: Product Responsibility

Aspect: Non-Discrimination

Aspect: Product and Service Labeling

Total number of incidents of discrimination and corrective actions
taken

Part Two: City Services - Performance

G4-SO3

Sub-Category: Human Rights

G4-HR3

Connecting with our Community

Aspect: Compliance

Aspect: Labour Practices Grievance Mechanisms
G4-LA16

Section

Sub-Category: Society

Aspect: Equal Remuneration For Women And Men
G4-LA13

Standard Disclosure Title

Aspect: Anti-Corruption

Aspect: Diversity and Equal Opportunity
Composition of governance bodies and breakdown of employees
per employee category according to gender

Code of Conduct, Business Conduct and
Conflicts

Aspect: Local Communities

G4-LA9

G4-LA12

Standard
Disclosure

Percentage of new suppliers that were screened using human
rights criteria

Working at the City

G4-PR5

Results of surveys measuring customer satisfaction

Code of Conduct, Business Conduct and
Conflicts

Strategic Plan Reporting

Aspect: Compliance
Aspect: Child Labour
G4-HR5

Operations and suppliers identified as having significant risk for
incidents of child labour, and measures taken to contribute to the
effective abolition of child labour

G4-PR9
Code of Conduct, Business Conduct and
Conflicts

Monetary value of significant fines for non-compliance with laws
and regulations concerning the provision and use of products and
services

Part Two: City Services - Performance

Aspect: Forced Or Compulsory Labour
G4-HR6

Operations and suppliers identified as having significant risk
for incidents of forced or compulsory labour, and measures to
contribute to the elimination of all forms of forced or compulsory
labour
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Capital Works Program 2013/2014
Community Buildings and Facilities

$

Parks and Reserves

$

Charles Riley - Multi use sports pavilion

5,629,313

Yokine Bowls Club - Car park extension

449,092

Mirrabooka Regional Centre - Improvement strategy

1,989,012

City-wide - Playground replacement

444,388

Stirling Leisure Centres - Herb Graham - Mirrabooka Multicultural Centre

1,208,583

City-wide - Million trees

386,158

City-wide - Floodlighting upgrade

374,764

Grenville - Multi use sports pavilion

1,172,064

Dianella Regional Open Space - Community playspace

294,388

City-wide - Power upgrades

273,813

City-wide - CIMS controller refurbishment

253,303

City-wide - Median landscape renewal

242,693

Charles Riley Regional Open Space - Car park extension

241,757

Watermans Bay - Demolish ramp and install step

229,001

Paid parking capital project equipment

532,068

Celebration Park - Toilet / changerooms

427,454

Stirling Leisure Centres - Herb Graham - Mirrabooka Modification

380,002

Stirling Leisure Centres - Terry Tyzack Aquatic Centre Inglewood - Disability access

331,343

Yokine Reserve - New accessible toilet

261,530

Des Penman Reserve - Multi goals

209,939

Carine Regional Open Space - New toilet / playground

236,540

Peet / Fyfe Reserve - Cubical replacement

204,600

Scarborough Environs Area Strategy - Project partnership MRA

236,208

Path 6 (Hamersley St) - Revetment repair

195,088

Dianella Library - Re-roof

199,617

Yokine Regional Open Space - Irrigation works

181,807

Morris Place - ExiLoo auto toilet

196,194

Charles Riley Regional Open Space - Irrigation works

180,246

Nollamara Autumn Centre - Disability access

196,032

Grenville Reserve - Irrigation works

168,792

Dianella Library - Toilet / drains / disability access

191,364

Citywide - Fencing replacement

153,656

Herb Graham Recreation Centre - Entry refurbishment

184,300

Grindlelford Reserve - Levelling southern field

147,087

North Beach Bowling Club - Disability access

166,738

City-wide - Median landscape upgrade

145,990

Inglewood Library - Public toilet / access

157,515

Hamersley Golf Course - Wiring

125,456

Carine Regional Open Space - Upgrade existing toilets

155,638

City-wide - Floodlighting central control

103,917

Carine Regional Open Space - New toilets monyash

151,496

AS Luketina Reserve - Park upgrade

102,118

Stirling Leisure Centres - Herb Graham - Mirrabooka Switchboard

138,707

Stirling Leisure Centres - Leisurepark - Balga - Disability access

136,642

Grenville Reserve - Preliminary landscape and site remediation

124,524

Scarborough Club - Disabled access / store / roof

119,612

Balga Autumn Centre - Hall / library / dining

107,467

Disabled toilet access

105,256

5,108,053

14,735,219
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Capital Works Program 2013/2014
Continued
Roads and Drainage

$

Road Upgrading Beaufort Street Bus Lanes

4,986,108

2014 Construction of laneways Citywide

1,840,609

Paid Parking Strategy

1,041,755

Road Upgrading Milverton Avenue: Williton - Karrinyup Street

789,787

Road Upgrading The Strand Street 2: Conto - Surrey

689,269

Road Upgrading Cobb Street: Queenscliffe Rd - Weaponess

580,622

Road Refurbishment Central Ave: Hamer to Alexander

541,902

2014 Right of Way Design and Survey

522,219

Road Refurbishment Pearson Street: West Cwy Dolamite

486,427

Road Upgrading Flinders Street / Royal Street

427,933

Road Traffic Management Longroyd / North TM Scheme
(Hillview)

415,827

Road Refurbishment Alexander Drive : Central to Wordsworth

Roads and Drainage Continued

$

Road Traffic Management Sylvia Street LATM (Main to
Wanneroo)

114,955

Road Resurfacing Amelia Street: Wanneroo Road to Hillsb.

111,639

Road Upgrading Sackville Terrace / Huntriss Road Signal

109,273

Road Upgrading Alexander Drive / Light Street

104,975

Scarborough Environs Area Strategy Drainage

1,335,534

Milverton Avenue Stage 2

944,837

Glenelg Avenue UG Detention Basin

394,598

2014 Sump Renewal Works

331,681

2014 Drainage Design

276,109

Liege Street

243,695

Fairway West - UG Basin

214,475

349,025

The Strand Stage 2: Conto-Surrey

175,315

Road Upgrading SBR / Grand Prom Traffic Signals

332,555

2014 Minor Drainage Improvements

142,464

Road Resurfacing Wiluna Street: Flinders Street to Wanneroo
Road

290,525

Calais Rd HNo 146 Stage 2

133,009

2014 Special Projects Design

179,456

Road Traffic Management 2014 Traffic Management Design

272,151

Footpath Reconstruction

153,938

Road Resurfacing Flinders Street: Clarice Ave to Morley Drive

268,462

Coastal Path Lighting Refurbishment

216,925

Road Upgrading Walter Road West / Coode Street

266,558

Road Traffic Management Moorland Street Ints Change in
Priority

251,965

Road Traffic Management Alexander Drive / Plantation Street
Lane

238,840

Road Resurfacing North Beach Road: Kitchener Street to Charl

232,315

Road Upgrading 2014 Road Upgrade Design

206,994

Road Resurfacing Flinders Street: Nangar Street to Wiluna
Street

204,740

Road Upgrading Beaufort Street Queens - Sixth Ave Bus Lane

201,453

Road Upgrading Grand Prom / Walter Road West

198,652

2014 New Parking Signs

192,690

Herdsman Parking Design

177,851

Road Traffic Management Carcoola Street LATM: Ravenswood
- Nl

146,333

Road Traffic Management Clement Drive (Padstow to Pascoe)

141,756

Road Traffic Management Duke Street Oval Slow Points

132,682

Road Resurfacing North Beach Road: Mews Entrance to Erin

117,369
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A Note of Appreciation:
The Balga Action Group was formed in 1998 by a group of concerned
community members in the Balga area who had been actively seeking
to address issues related to high crime and antisocial activity. Around
this time, the RAC identified Balga as the ‘Burglary Capital of Australia’,
property prices were very low, and the name Balga was often used by the
media in disparaging terms.
At this time the Court Government launched the New North project urban
renewal project to transform the area where 34 percent of properties were
State Housing, which included some 66 percent of State Government
Flats. The Balga Action Group, with some several hundred members in
its heyday, worked closely with State and the City representatives over the
following years, in areas such as crime prevention, property refurbishment,
community development and awareness, they organised fairs, community
events, supported local schools and can be credited with having been a
very tangible part of one of the most successful urban renewal transitions
in Australia.
Today the area is a desirable location to live for young and old alike, with
great streetscapes, beautiful parks and great amenities. Crime and antisocial behaviour has reduced significantly and many residents are proud
to identify with the area. Unfortunately the Balga Action Group was so
successful, that it found increasing difficulty in attracting new, younger
members after a number of older champions had passed away or moved
on. In November 2013 the committee identified they could no longer
operate within the terms of their constitution, and voted to wind up as an
incorporated group. However, many of its members are still very active
throughout the community and maintain a high profile in areas such as the
Balga Friday Markets, Balga Carers Group and many other others.
The City is very proud of what the Balga Action Group has achieved
over the 15 years it was active and commends the numerous community
champions who put so much time and effort into this endeavour.
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Acronyms
ACF: Animal Care Facility
AMS: Asset Management Strategy
CALD: Culturally and Linguistically Diverse Backgrounds
CCTV: Closed Circuit Television
CEEP: Community Energy Efficiency Program
CPTED: Crime Prevention Through Environmental Design
EEO: Equal Employment Opportunity
FTE: Full-Time Equivalent
GHGs: Green House Gases
GRI: Global Reporting Initiative indicators
HACC: Home and Community Care
JP: Justice of the Peace
LGIS: Local Government Insurance Scheme
LIWA: Leisure Institute of Western Australia
LTI’s: Lost Time Injuries
MRA: Metropolitan Redevelopment Authority
NAIDOC: National Aboriginal Islander Day Observance Committee
OSH: Occupational Safety and Health
RAP: Reconciliation Action Plan
SWMS: Safety Work Method Statements
TAFE: Technical and Further Education
TPRC: Tamala Park Regional Council
WAAPA: Western Australian Academy of Performing Arts
WALGA: Western Australian Local Government Association

232 City of Stirling Annual Report 2013/2014

City of Stirling Annual Report 2013/2014 233

Overview

Strategic Plan
Reporting

Governance

Other
Information

Overview

Strategic Plan
Reporting

Governance

Other
Information

Glossary
Asset Management Plan: a plan for managing the City’s infrastructure
and other assets.
Biodiversity: the variety of all living things including plants, animals and
micro-organisms, their genes and the ecosystems of which they are a part.
Capital Works Program: program of scheduled infrastructure works
generally encompassing capital works for road, drainage and building
assets.
Certified Carbon Neutral: certification enabling an organisation to be
accredited under the government standard, and is acknowledgment for
achieving net zero carbon emissions.
Community Connections: a new program encouraging people to meet
regularly at the City’s community centres.
Community Energy Efficiency Program: a competitive merit-based
grants program that provides co-funding to Local Governments to
implement programs that deliver a range of energy efficiency measures.
Corporate Business Plan: a document that sets the strategic priorities for
the City for a set period.

Global Reporting Initiative: a leading not-for-profit organisation that has
developed a comprehensive Sustainability Reporting Framework that is
widely used around the world.
Hydrozoning: a landscaping practice that groups plants with similar water
requirements together in an effort to conserve water.
Landfill: sites for disposal of non-recyclable waste.
Men’s Shed: a place for men to come together to pursue new projects and
interests.
Memorandum of Understanding: a document that records the common
intent of two or more parties where the parties do not wish to assume a
legal commitment.
Mirrabooka Revitilisation Program: a multi-million dollar strategy that
addresses five key issues; access, zoning, community needs, security and
appearance for the Mirrabooka Regional Centre.
Perth Road Board: the original name for area of Perth that is referred to as
the ‘City of Stirling’.

Current liabilities: the total current liabilities as shown in the Balance
Sheet.

Reel Connections: a range of community arts training programs that
provide young people with an opportunity to develop new skills, meet new
people and learn more about the law in Australia.

Digital Storytelling: creating stories on the Internet to present concepts
and advertise City initiatives and services.

Risk management: a policy and process for identifying business risks and
controlling the likelihood and/or impact of a risk event occurring.

Diversity: understanding that each individual is unique, and recognising
our individual differences.

SharePoint: the City of Stirling’s intranet site.

Ecozoning: a classification system that defines different parts of the
environment with similar geography, vegetation and animal life.
E-Waste: any discarded electronic or electrical devices and their parts.
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Study Assistance Program: provides City of Stirling employees with up
to $2000 per year towards study for nationally recognised qualifications.
Sustainable: meets present-day needs without compromising the ability of
future generations to meet their own needs.

City of Stirling Annual Report 2013/2014 235

Overview

Strategic Plan
Reporting

Governance

Other
Information

Overview

Strategic Plan
Reporting

Governance

Other
Information

Figures and Tables Index
Figure
No.

Figure Name

Page

34

Local Neighbourhoods provides for residents daily needs

133

35

City Cycle Ways

136

36

City Pedestrian Ways

136

37

City Parking

140

38

Online Services and Phone/Tablet Applications

141

39

The City as a Place to Invest in a Business

144

40

The City as a Place to Invest in a Property

145

41

Businesses in the City

145

42

Commercial Investment in the City

146

43

Tourists Visiting the City

148

44

Hotel Room Occupancy Rates

148

45

Satisfaction with the process to lodge Feedback to the City

151

46

Satisfaction with the time taken by the City to address concerns/
feedback

152

47

Employee Turnover Rate

159

110

Results
Table
No.

Results Table Name

Page

Construction and Demolition Waste Recovery

111

1

Volunteering at the City of Stirling

127

20

Waste Management Services

112

2

Road Traffic Accidents

138

21

Sources of Energy

113

3

Travel Speeds on Local Access Roads

138

22

Total Greenhouse Gas Emissions and Reductions

114

4

Annual Compliance Returns

153

23

Energy Sources and Emissions 2013/14

114

5

Compliance with Environmental Laws and Regulations

154

24

Energy Consumers and Emissions 2013/14

115

25

City Scheme Water Consumption

117

26

City Groundwater Consumption

118

27

Community Scheme Water Consumption

118

28

Tree Canopy Cover Across the City

120

29

Loss of Significant Tree Canopy Cover

121

30

Trees and Shrubs Planted per year

121

31

Volunteer Hours in Conservation

122

32

Community Inclusion Activities

125

33

Keeping Residents Informed about Important Issues and
Developments

129

Figure
No.

Figure Name

Page

1

City of Stirling Estimated Residential Population Growth

34

2

Age Profile of Residents as per 2011 Census

35

3

Estimated Workforce - Age Profile as at 30 June 2014

55

4

City of Stirling Governance - Male/ Female Distribution

55

5

Overall Community Satisfaction

92

6

Services and Facilities within Local Neighbourhoods

95

7

The City As a Place to Live

97

8

Streetscapes and City Appearance

98

9

City Parks and Reserves

99

10

The City as a Safe Place to Live

101

11

City Graffiti Management

102

12

Access to Health and care services within local neighbourhoods

103

13

City Sport and Recreation Facilities

104

14

City Libraries

105

15

City Community Events and Cultural Activities

105

16

Composition of Waste Collected

109

17

Percentage of Total Waste Recovered

110

18

Municipal Waste Recovery

19

236 City of Stirling Annual Report 2013/2014

City of Stirling Annual Report 2013/2014 237

This Page has Been Left Intentionally Blank

238 City of Stirling Annual Report 2013/2014

Administration Centre 25 Cedric Street Stirling WA 6021
Telephone (08) 9205 8555 | Facsimile (08) 9345 8822
www.stirling.wa.gov.au
This information is available in alternative formats on request.
Please contact the Stirling Customer Service Team on (08) 9205 8555

