Age-Friendly
Strategy
2017-2022
Providing a great place
for our older community

Mayor’s Message
The City of Stirling would like
to acknowledge the traditional
custodians of this land and pay
our respects to the Elders past,
present and future, for they hold the
memories, the traditions, the culture
and hopes of Aboriginal Australia.

I have lived in the City of Stirling for over 60
years and now as an older member of the
community, I am delighted to support the City’s
Age Friendly Strategy – Providing a great place
for our older community.
Our City is home to more than 43,000 people
over the age of 60 who have contributed to
building our great community. Over the years,
the population has diversified and the City is
now the ‘City of Choice’ for older adults from
more than 179 countries. By 2041, nearly
one in three West Australians will be 60 years
or over.
Using the World Health Organisation Global
Age-Friendly Cities framework, we have
undertaken a broad consultation using a
variety of methods to engage and consult
with 1,158 older people, 28 service providers,
public authorities, City of Stirling staff and
other interested stakeholders.
The Age Friendly Strategy 2017-2022 will
guide the Council’s approach to meeting
the needs of older people living in the City
of Stirling and make the City and local
communities more age friendly to benefit older
people in the wider community.
The Age Friendly Strategy’s priorities and
actions are based on what our community has
shared with us. Many of the actions will benefit
not only the older members of the community,
but everyone who lives in and visits the City
of Stirling. The priorities and actions also
strongly link with the City of Stirling Strategic
Community Plan 2013-2023 and the Access
and Inclusion Plan 2015-2020.
We encourage you as mature aged people in
the City to keep engaging with us about what’s
important to you as you age.

Giovanni Italiano (JP)
Mayor
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Our Vision
We value the contribution that older
people have made to enrich our
City and we will provide a healthy,
stimulating and safe environment where
older people can enjoy good health and
continue to participate in the community.
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What does age-friendly mean?
According to the World Health Organization (WHO), an age-friendly city
“encourages active ageing by optimising opportunities for health, participation
and security in order to enhance quality of life as people age”.
The WHO Age-Friendly City Framework
identifies eight areas or domains of an agefriendly City. The City of Stirling Age-Friendly
Strategy is based on these:
• Outdoor spaces and the built environment
• Health and community support
• Communication and information
• Civic engagement
• Housing
• Inclusion and respect
• Transport
• Social participation.
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Planning for an age-friendly City is one of
the most effective ways to meet the needs
of older residents and delivers many benefits
to the whole community. An age-friendly
City does not just benefit older people,
but people of all ages, including children,
parents, families and people living with
a disability.

Who lives here?
The City of Stirling is a major local government authority in
Western Australia with a population of over 200,000, making
Stirling the largest local government in WA by population.
Within this population, Stirling has the highest number of seniors of any local government in
WA, with 43,503 seniors (60 years and over) living in our area, comprising 19.1% of the total
population. The City has 4,837 seniors aged 85 years and over, equal to 2.1% of the total
population, which is greater than the state percentage for that age group (1.6%).
(ABS, 3235.0 – populations by Age and Sex, Regions of Australia 2014).
People aged 55+ living in Stirling

56,820

2011
70,810

2026
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Who was consulted?
The strategy was developed after extensive consultation,
conversations and information gathered from 1,186 older residents,
service providers, City staff and interested stakeholders.
A variety of strategies were used including:
• Online and hard-copy surveys for older residents
• Community forums and workshops for older residents
• Workshops for service providers
• Presentations and visits to seniors’ groups and community groups
• Special events with Culturally and Linguistically Diverse (CaLD) seniors, Aboriginal seniors
and specific groups of seniors
• Interviews and informal discussion.
The consultations and conversations were guided by the eight domains of the World Health
Organisation’s Age-Friendly Framework.
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What the community said
Older residents provided clear messages about issues important to them.
What older residents valued most
about living in the City of Stirling:
• Living close to shops, banks
and commercial centres
• Safe neighbourhoods
• High-quality parks, public open
spaces and beaches
• Access to public facilities
• Proximity to family, friends and networks
• Access to efficient public transport from
north to south and roads that are well
maintained with adequate signage.
Older residents identified a range
of concerns, local issues, barriers
and gaps requiring attention:
• Lack of accessible public toilets
• Inaccessible and unclean public toilets
• Lack of adequate seating in
public places and parks
• Lack of seating, shade and
signage at bus stops
• Inadequate public transport,
particularly running east to west

• Footpaths that are uneven and dangerous
and not well connected or wide enough
• Inadequate, lacking or expensive
public parking in key locations, such as
shopping centres and train stations
• Gaps in health and community services
• Difficulty navigating complex government
and business systems and processes
• Failings in the coordination and provision
of information and services to seniors by
government agencies, business, local
government and service providers
• Lack of age-friendly information
• Insufficient support services to assist
people remain at home longer
• Lack of affordable and appropriate
housing options and appropriately
designed housing for seniors
• Over-reliance on online technology to
communicate and carry out business
• Lack of flexible part-time
employment options
• Inadequate consultation with seniors
about matters that affect them
• Local business needs to be
more age-friendly.
In recognition that the responsibility
for an age-friendly City does not rest
solely with the Council, the Age-Friendly
Strategy reflects a whole-of-community
approach involving partnerships with
government agencies, service providers,
business, non-government agencies,
older people and the wider community.
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Outcomes and strategies – from what you told us
Outcomes

Strategies

1. Civic Engagement
Older people will have
opportunities to volunteer
and participate in
employment, and to be
involved in decisions that
affect them.

1.1

Provide volunteering and lifelong learning
opportunities for older people.

1.2

Consult and work with local businesses to remove
barriers to employment for older people.

1.3

Consult regularly with older people in our community
on issues that affect them.

2. Communication and Information
Older people are kept well
informed and have access
to information in a variety
of user-friendly formats.

2.1

Provide information in both hard copy and electronic
formats with an easy-to-read style.

2.2

Investigate the need for an information line for older
people as an alternative to computerised options.

2.3

Progressively implement service hubs where older
people can access information, advice and guidance
relevant to their needs.

2.4

Develop initiatives to support older people in
connecting and keeping abreast of new technology.

3. Health and Community Support
Older people have
access to services and
programs that promote
independence, health and
wellbeing.

3.1

Provide access to services that meet the needs
of older people and lobby Federal and State
Government for expanded support and funding
as required.

3.2

Develop and expand coordinated home support
and maintenance services to assist older people –
including those with special needs – as they age.

4.1

Collaborate with relevant agencies to explore options
that meet the housing needs of older people to
enable them to age.

4.2

Provide advocacy and ongoing support for older
people whose housing is vulnerable.

4.3

Support the delivery of services to enable older
people to remain independently at home.

4. Housing
A range of flexible housing
options available to cater
for older members of the
community.
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Outcomes

Strategies

5. Outdoor Spaces and Built Environment
To enable older people to
5.1
participate fully and safely
in their community outdoor 5.2
spaces and the built
5.3
environment, and ensure
these are accessible and
clean.
5.4

Ensure all Council buildings are age-friendly and meet
best practice Universal Access Standards.
Improve lighting in public spaces for the community.
Develop a comprehensive strategy to improve public
toilets and ensure that they are sufficiently available,
clean, safe and accessible.
Improve the quality and safety of open spaces, parks,
public footpaths and walkways.

5.5

Ensure ample, appropriate seating and resting
points are provided in key locations identified by
older people.

5.6

Encourage and advocate for shopping centres and
businesses to become more age friendly.

5.7

Develop and distribute a printed directory of services
for older people in Stirling, made available in alternate
formats.

6.1

Provide ongoing consultation and support for
multicultural older people to reduce barriers to
participation and increase access to programs
and services.

6.2

Reduce social isolation through innovative and
inclusive programs.

7.1

Expand availability of recreational and social activities
for older people, based on their interests, that are
close to where they live.

7.2

Recognise the diversity of our community and plan
events that reflect this diversity.

8.1

Advocate for improved public transport connectivity
in the City and work with appropriate agencies to
address public transport issues.

8.2

Advocate on behalf of older people to improve car
parking accessibility.

8.3

Work with relevant agencies to improve the safety of
pedestrian crossings, ensuring they meet the needs
of older people.

8.4

Increase the availability of accessible community
transport services for older people.

6. Inclusion and Respect
Older people are engaged
and included in all aspects
of community life and their
diversity is acknowledged
and respected.
7. Social Participation
Older people are informed,
engaged and able to
participate in a diverse
range of local community
activities and events.
8. Transport
Older people can get to
where they want to go
safely, with ease and in
a timely way.
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Local Hub Development

Mirrabooka

Karrinyup

Scarborough
Osborne Park
Inglewood

What are we going to do?
Three main actions by the City will ensure that
we can deliver the priorities of the Age-Friendly
Strategy 2017-2022 recommended by various
stakeholders. These are:
1. Take a leadership role in developing
partnerships, piloting new initiatives and
supporting internal business units to deliver
components of the Aged-Friendly Strategy
2. Progressively change community facilities
to local community hubs where older people
can access information and services and
participate in activities
3. Establish mechanisms to engage and involve
older people in an ongoing way.
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Keep the conversation going
Ongoing involvement
Community members will be invited to provide
feedback on an ongoing basis. Annual review
of the strategy will be conducted and made
available on the City’s website. Comprehensive
review of all components of the Age-Friendly
Strategy will be undertaken in 2022.

Further information
Copies of the report can be downloaded
from the City’s website www.stirling.wa.gov.au.
Hard copies are available at community
centres and libraries and the Stirling
Administration Centre.
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AdministrationCentre
Centre25
25 Cedric
Cedric Street
WAWA
6021
Administration
StreetStirling
Stirling
6021
Telephone
(08)
9205
8555
|
Email
stirling@stirling.wa.gov.au
Telephone (08) 9205 8555 | Email stirling@stirling.wa.gov.au
/citystirlingwa
Web www.stirling.wa.gov.au |
Web www.stirling.wa.gov.au |
/citystirlingwa
This information is available in alternative formats on

This
information
available
in alternative
request.
Please is
contact
the Stirling
Customerformats
Contacton
request. PleaseCentre
contact
the
Stirling
Customer
Contact
on (08) 9205 8555
Centre on (08) 9205 8555
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