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Privacy Collection Notice 
 
On demand collection services for skip bins provided by Cleanaway Pty Ltd (Cleanaway). 
 
Cleanaway collects personal information such as your name, address, contact details and identification 
details from the City of Stirling, primarily for the purpose of an incidental to providing these on demand 
collection services to you. 
 
The personal information collected will only be used for Cleanaway on demand collection services 
carried out on behalf of the City of Stirling. 
 
If you do not provide this information in whole or part, we may not be able to provide you with the 
services you require. 
 
Cleanaway may pass this information on to the City of Stirling and persons, companies or other entities 
which perform functions or services on our behalf, such as our IT services provider, our vehicle drivers, 
call centre or where otherwise required by law. 
 
We will request that any organisation to which your personal information is disclosed also treats the 
information as confidential. 
 
You can find a copy of our Privacy Policy here. 
 
Our Privacy Policy contains information about how you can seek access to or correct the personal 
information we hold about you, and how you can complain about a breach of privacy. 
 
If you have an enquiry about privacy, you can contact us by email at privacy@cleanaway.com.au or by 
telephone on (03) 8397 5100 during business hours (AEST). Alternatively, you can write to: 
 
“Private and Confidential” 
 
Attention: Privacy Officer 
 
Postal address: Level 4, 441 St Kilda Road 
 
Melbourne VIC 3004 
 
Cleanaway Pty Ltd (ABN 79 000 164 938) 
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