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Contractor Management Changes – 
Frequently Asked Questions.

1. Why is the City introducing this change?
This change is about keeping people safe and ensuring the City meets its legal obligations. We must comply with the 2020 WHS Act by ensuring every contractor is properly inducted, trained, and approved before starting work. The change also helps protect employees who engage and manage contractors by providing clearer processes and stronger governance.

2. How is this new process going be rolled out? 
The project will be rolled out in stages, as follows: 
· Phase 1, November 2026: Contractor companies register in OnLocation, their workers complete member onboarding, and workers complete the City’s online WHS induction. 
· Phase 2, March 2027: Contractors sign in and out at City sites using QR codes and complete site-specific inductions. 
· Phase 3, May 2027: Contractors undertaking high-risk work apply for permits authorised by their City contractor manager before work begins. 

3. What is the new Contractor Management portal and why are we using it?
OnLocation is the platform being used to manage contractor onboarding, inductions, training records, and permits to work. It allows the City to apply a consistent approach across all sites and provides assurance that contractors are inducted, approved, and ready to work safely.

4. What do we need to do to make sure our company registers correctly?
An authorised company representative should complete the company registration by completing the form. This person should be able to provide accurate business details and coordinate the induction requirements for workers engaged by the company. 

Company representatives will be required to provide the following information: 
	· Organisation Name 
· Trading Name (if different from your registered Organisation Name)
· ABN
· Primary contact details: name, email, phone number 
	· Organisation’s physical address Secondary contact information (optional)
· City of Stirling contact person / contractor manager (person who engaged your company to perform work)





5.What do my employees need to do?
All employees and sub-contractors who will undertake work for the City must complete their own member registration form. Once your company registration is approved, you will receive a registration link to forward to them. If you are a sole trader, you must also complete the member registration form. 
 
6. Who needs to complete the WHS induction?
Each contractor who will undertake work for the City must complete the online WHS induction. The induction will be automatically emailed once an employee submits their member registration form.

Subcontractors will not receive a link to complete the City of Stirling induction but instead will complete the induction from their host company. 

7. When do these steps need to be completed?
Please complete your company registration within four weeks of receiving the registration email. If you need extra assistance, contact the Work Health and Safety team at contractors@stirling.wa.gov.au. 

Employees should complete their member onboarding and the City’s WHS induction, and subcontractors should complete their member onboarding, as soon as possible and no later than February 2027.

Completing these requirements by February 2027 will help ensure all contractors can access City sites and undertake work without issue once QR code sign-in and sign-out is introduced in March 2027.

8. What happens if we have trouble registering or completing the induction?
First, check the attached step-by-step registration guides in the email from the City. If you still need help, contact the Work Health and Safety team at contractors@stirling.wa.gov.au or your City of Stirling Contractor Manager.
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